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Appendix D

Mississippi Performance Metrics

Except where noted, the data included here is taken from the Mississippi Monthly State Sumunary {MSS) Reports provided by
BellSouth, calculated according to the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a
reference tool for the convenience of the reader. No conclustons are to be drawn from the raw data contained in this table. Qur
analysis is based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some
metrics more than others, in making our determination. The inclusion of these particular metrics in this table does not necessarily
mean that we relied on all of these metrics, or that other metrics may not also be important in our analysis. Some metrics that we have
relied on in the past and may rely on for a future apphication were not included here because there was no data provided tor them
(usually either because there was no activity, or because the metrics are still undey development),

Metrics with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the pertod
provided there may be changes in the metric definition, or changes n the retail analog applied. making it difficult to compare data

Note: All data was calculated using BellSouth's data platform PMAP 4.0 The March data in this appendix were not taken from the
MSS reports, which for that month were calculated using PMAP 2.6, but instead were calculated using PMAP 4.0 by BellSouth. This
data also contorms to the Georgia Service Quality Measurement business rules that govern the regular MSS reporis
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PERFORMANCE METRIC CATEGORIES

Metric }SQM No.|Metric Name Metric |SQM No.Metric Name

No. No.

RESALE A5  |M&R-5 |Out of Service > 24 hours

Orderin Billing

All 10-7 % Rejected Scrvice Requests — Mech. A4l |B-I Invoice Accuracy

Al2z jO-7 % Rejected Service Requests - Partially Mech. A42 B2 Mecan Time to Deliver Invoices — CRIS

ALl [O-7 % Rejected Service Requests - Non-Mech. UNBUNDLED NETWORK ELEMENTS

Ald O-8 Reject Interval — Mech Orderin

A L7 |O-8 Reject Interval - Partially Mech. — 10 hours B.1.1 |0-7/0-13]% Rejected Scrvice Requests - Mech.

Al8 [O-8 Reject Interval - Non-Mech. B.1.2 [0-7/0-13]|% Rejected Service Requests - Partially Mech.

Al9 10-9 FOC Timeliness — Mech. B.1.3 10-7/0-13{% Rejected Scrvice Reguests - Non-Mech.

All2 {08 FOC Timeliness - Partially Mech_- 10 hours B.1.4 }0-8/0-14|Reject Inicrval — Mech

A.ll13 ]O-9 FOC Timeliness - Non-Mech B.1.7 |O-8/0-14|Reject Interval - Partially Mech. - 10 hours

Al.l4 10-11 FOC & Reject Response Completeness - Mech. B 18 JO-8/0-14|Reject Interval - Non-Mech

ALlS JO-il FOC & Rejcct Response Completeness - Partially Mcch, B.1.9 |O-%0O-15{FOC Timeliness - Mech.

All6 jO-11 FOC & Reject Response Completeness - Non-Mech. B.1.12 ]O-9/0-15]FOC Timeliness - Partially Mech. - 10 hours
Provisionin B.1 13 [0-9/0-15]FOC Timcliness - Non-Mech,

A2l P-4 Order Completion Interval B.i.14 [O-11 FOC & Reject Response Campleteness — Mech

A24 p-2 % Jeopardies - Mech. B.I1A [O-11 FOC & Reject Response Completeness — Partially Mcch
A25 P2 % Jeopardies - Non-Mech B.1.16 0O-11 FOC & Reject Response Completeness - Non-Mech.
A27 |P-2 Averuge Jeopardy Notice Interval - Mech. Provisioning

A28 |P-2 Average Jeopardy Notice Interval - Non-Mech B.2.1 P-4 Order Completion Interval

A29 |P2 % Jeopardy Notice >= 48 hours - Mech, B22 P-4 Order Completion Interval within X days . xDSL

A2l10 |P-2 % Jeopardy Notice >= 48 hours - Non-Mech B2.5 |[P-2 % Jeopardies — Mech.

A2il [P-3 %o Missed Installation Appointments B26 |P-2 % leopardies - Non-Mech

A2l12 Py % Provisioming Troubles within 30 Days B28 |P-2 Average Jeopardy Notice Interval - Mech,

A2.14 [P-5 Average Completion Notice Interval - Mech B.29 [P-2 Average Jeopardy Notice Interval - Non-Mech.

A215 |P-5 Average Complenion Notice Interval - Non-Mech B210 |P-2 % Jeopardy Naonce >= 48 hours - Mech,

A2.25 |P-1] Service Order Accuracy B211 P2 % Jeopardy Notice >= 48 hours - Non-Mcch.,
Muintenance and Repair B212 |P-7 Coordinated Customers Conversions N
A3l JM&R-I [Missed Repair Appointments o e B212 1P 7a "u Hat Cuts = 15 minutes Early ) i
A32  IM&R-Z JCuslomer Trouble Report Rate ! B214 1P-74 Hot Cut Timiclincss ﬁ
A3 IM&R-! Mainicnanve Average Nuraiion 3 : B2t P7A “u Hou Cuts -~ 13 munutes Late T {
Add AM&ER-4 % Ropeat Tropblee within 30 Doy, 1. .20 yF-7ls Average Recosery Time - oL Lm -]'
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Metric |SQM No.|Metric Name Metric |SQM No.Metric Name

No. No.

B.217 {pP-7C % Provisioning Troubles within 7 Days - Hot Cuts C33 |M&R-3 |Maintenance Average Duration

B.2.18 |P-3/P-12 [% Missed Installation Appointments C34 |M&R-4 |% Repeat Troubles within 30 Days

B.2.19 {P-9 % Provisioning Troubles within 30 Days C35 [M&R-5 [OutofService > 24 hours

B.221 |P-5 Average Completion Notice [nterval - Mech. Bifling

B222 |P-5 Average Completion Notice Interval - Non-Mech C4.1 [B-] Invoice Accuracy

B.234 |P-11 Service Order Accuracy Cc42 |B-2 Mean Time 10 Deliver Invoices - CABS
Maintenance and Repair Trunk Blocking

B.3.1 |M&R-1 |Missed Repair Appointments C.5.1 [TGP-1 ITrunk Group Performance - Aggregate

B32 [M&R-2 |Customer Troublec Report Rate OPERATIONS SUPPORT SYSTEMS

B33 |M&R-3 jMaintenance Average Duration Pre-Ovrdering

B.34 [M&R-4 [% Repeat Troubles within 30 Days D11 ]OSS-2 {% Interface Availability - CLEC

B.3.5 |[M&R-5 |Ouwt of Service > 24 hours D12 |OSS-2 % Interface Availability - BST & CLEC
Billing D 1.3 JOSS-1 JAvcrage Response Interval - CLEC (LENS)
B4.] |B-1 Invoice Accutacy D.1.4 |OSS-1 |Average Response Interval - CLEC (TAG)
B4.2 (B2 Mean Time to Deliver Invoices - CRIS Maintenance and Repair

LOCAL INTERCONNECTION TRUNKS D21 J0S5-3 1% Inierfuce Availability - BST

Orderin D22 [OSS-3 % Interfucc Avaitability - CLEC

C.l1 0-7 % Rejected Service Reguesls D23 JOSS-3 1% Interface Avatlability - BST & CLEC

Cil2 jO-8 Reject Interval D24 JOSS-4 JAverage Response Interval <=4 Seconds
1.3 109 FOC Timchness D25 |0OSS5-4 |Average Response Interval <= 10 Seconds
Cl4 |JO-11 FOC & Reject Response Completeness D.2.6 JOSS-4 |Average Response Interval = 10 Seconds
Provisioning COLLOCATION

C21 |[P4 Order Completion Inmerval Collocation

c22 [P Held Orders El11 1C-I Average Response Time

c23 P2 % Jeopardies B2 JC-2 Average Arrangement Time

C25 {P3 % Missed Installation Appointments E.13 C-3 % Due Dates Missed

€26 |P9 % Provisioning Troubles within 30 Days GENERAL

27 JP-5 Average Completion Notice Interval Flow Through

c2g p-10 Total Service Order Cycle Time Fil 0-3 o Flow Through Service Reguests

C210 |P-6 % Completions w/o Notice or < 24 hours F1.2 0-3 % Flow Through Scrvice Requests - Achicved
c211 JP-11 Service Order Accuracy F13 10-3 % Flow Through Service Reguests - LNP
Maintenance and Repair Pre-Ordering oo
C3tv  [M&R ! [Missed Repaur Appointicnts iF.21 PC-i Loop Makeup Inguiry (Manual ) T
oo IM&R- |Cuswmr i rouble Report Rate (F22 P0:2  fLoopMakeup Inquiry (Electronic) o
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Metric [SQM No.]Metric Name Metric |SQM No.JjMetric Name

No. No.

Orderin Database Updates

F4.l 0-12 JAvcraﬂg@eed of Answer F.13.1 |D-] Average Database Update Interval

Mainienance Center F 132 |D-2 % Update Accuracy

F51 IM&R—(S Ecrage Answer Time F.13.3 |D-3 % NXXs / LRNs Loaded by LERG EFffective Date

Operaior Services (Toll)

Network Outage Notification

F6.1 [0S Average Speed to Answer F14.1 |M&R-7 |Mean Time 10 Notify CLEC of Major Network Outages
F6.2 08-2 % Answered in 10 seconds

Directory Assistance

F.7.1 DA-1 Average Speed lo Answer

F.72 DA-2 % Answered in 10 seconds

Billing

Fol B-3 Usage Data Deelivery Accuracy
F9.2 B-5 Usage Data Delivery Timeliness
F.93 B-4 Usape Data Dclivery Completeness
F9.4 |B-6 Mean Time to Deliver Usage

F.9.5 B-7 Recurring Charge Complcteness
F9.6 |B-8 Non-Recurring Charge Completeness

Change Management

FiGl |CM-I % Software Release Notices Sent On Time

F.10.2 |CM-2 Average Software Release Novce Delay Days

F 103 [CM-3A [% Change Management Documentation Sent On Time

F10.4 |CM-3B % Change Munagement Documentation (Defects,
Corrections, etc.) Sent On Time

F.10.5 |CM-4 Average Documentation Release Delay Days

F.10.6 |CM-5 % CLEC Interface Qutages Sent within |5 Minules

New Business Regquests

F.11.I |BFR-1 |% New Business Requests Processed in 30 Bus. Days
F.11.2 [BFR-2A 1% Quotes Provided within X Business Days

Ordering

F.12.} O-] Acknowledgement Message Tineliness

Fi22 (0.2 Acknowledgement Message Completcness
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Mississippi Performance Metric Data
Metric Metric Name |SQM Number| March April May June
Number __ |and Disaggregation BST | CLEC | BST [ CLEC| BST | CLEC [ BST | CLECT| Notes
RESALE - ORDERING
% Rejected Service Requests - Mechanized [0-7]
A1l Residence/MS(%) 8.43% 8 90% 7.35% 8.77%
All2 Business/MS(%) 20.15% 22.94% 25.32% 25.98%
% Rejected Service Requests - Partially Mechanized [O-7f
Al2 L Residence/MS(%) 21.76% 18.55% 30.08% 33.01%
Al22 Business/™MS(%0) 26.80% 317.93% 16 59% 30.00%
Al24 PBX/MS(%) 0.00% 33.33% 0.00% 66.67% |1,2,3.4
% Rejected Service Reguests - Non-Mechanized [0-7]
Alldl Residence/MS(%) 40.00% 42.25% 57.61% 53.49%
Al132 Business/MS(%) 40.00% 36.44% 5728% 50.62%
Al33 Design (Specials)/MS(%0) 35.71% 11 .85% 10.74% 38.41%
Al.34 PBX/MS(%) 63.64% 15.71% 25.00% 40.00% 3
A.l.3.5 Centrex/MS(%) 47.06% 34.04%
Al136 [SDN/MS(%) 50.00% 40.00% 33.33% 3333% [,4
Reject Interval - Mechanized JO-8]
A4l Residence/MS{%) 89 96% 96.98% 95.58% 97 68%
Al42 Business/MS(%) 96.30% 92 45% 98 31% 96.97%
Reject Interval - Partially Mechanized - 10 ours [0-8]
AT Residence/MS(%) 94 08% 91.89% 94 07% 96 63%
Al.72 Business/MS(%%) 91.04% 97.73% 97 40% 98 31%,
Al.74 PBX/MS(%) 0.00% 7500% 4§ 24
Reject Interval - Non-Mechanized {0-8]
A.l.8.1 Residence/MS(%) 100.00% 100.00% 98 15% 97.92%
A.182 Business/MS(%) 100.00% 97.67% 100.00% 100.00%
A.1.83 Design (SpecialsyMS{%) 100.00% 92 00% £00.00% 98.28%
AlB4 PBX/MS(%) 85.71% 60.00% 100.00% 100.00%) 2,3 4
A18S Centrex/MS(%) 100.00% 9144% | 3
Al 86 ISDN/MS(%) 100.00% 83.33% 75.00% 100.00%[1,2.3.4
FOC Timeliness - Mechanized [G-9]
A 191 |Residence/MS(%) e T a9 600 09 459, 99 09%; 50 607,
r/5]_‘)2 . |Busimess/MS(%ny I b 99 809 100 002, 100 0% 160.00%,

FOC Timelinesy Pr:rrrrcfll_) Vechanized 10 howrs 109}
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Mississippi Performance Metric Data

Metric Metric Name [SQM Number| March Aprii May June
Number and Disaggregation BST | CLEC | BST | CLEC ! BST | CLEC | BST CLEC [ Notes
All12] Residence/MS(%) | 92.93% 91.14% 88.96% 90.73%
A.1.122 Business/MS(%) 93.68% 97.52% 96.75% 96.10%
Al.124 PBX/MS{%) 50.00% 50.00% 50.00% 2500% §1,234
FOC Timeliness - Non-Mechanized [0-9]
A 131 Residence/MS(%) 100.00% 97.67% 100.00% 100.00%
Ad.132 Business/MS(%) 100.00% 98.08% 100.00% 96.97%
Al133 Design (Specials)YMS(%) 100.00% 95.39% 97.66% 97.47%
Al.134 PBX/MS(%) 100.00% 100.00% 100.00% 100.00%(1,2,3,4
All135 Centrex/MS(%) 100.00% 100.00%} 3
Ad.136 ISDN/MS(%) 100.00% 100.00%, 100.00% 100.00%]1,2,34
FOC & Reject Response Completeness - Mechanized [0-11]
Ab.14.1.1  |Residence/EDI/MS(%) 99 51% 99.36% 98.50% 100.00%
A.1.14.1.2  |Residence/TAG/MS(%) 99 36% 99.46% 99.15% 99.98%
A 1.1421 |Business’EDI'MS{%a) 100.00% 100.00% 82.35% 100.00%
A 11422 |Business/TAG/MS(%) 98 .00% 91 36% 93.52% 100.00%
FOC & Reject Response Completeness - Partially Mechanized {O-11]
AL 1511 [Residence/EDI/MS(%) 100.00% 91.43% 88 89% 100.00%] 3
Al1.151.2 |Residence/TAG/MS(%) 95 84°% 99.78% 39.94% 100.00%
A 11521  [Business/EDIMS(%) 100.00% 160.00% 100.00% 100.00%] 3
A 11522 |Business/TAG/MS(%) 100.00% 100.00% 100.00% 100.00%
A 11542 |PBX/TAG/MS(%) LO0.00% 100.00% 100.00% 100.00% (1,234
FOC & Reject Response Completeness - Non-Mechanized [0-11]
Allé] Residence/MS(%) 95 38% 100.00% 98.91% 98.84%
A1.162  |BusinessMS(%) 97.00% 96.61% 98.06% 91.36%
A1.16.3 _ |Design (Specials)yMS(%) 90.00% 89.10% 93.96% 90.73%
Allod PBX/MS(%) 95.45% 100 00% 100.00% 100.00%] 3
Al.165 Cenlrex/MS{(%) 88.24% 93.62%
Alleo ISDN/MS(%) 100.00% 100.00% 100 60% 10000%[ 14
RESALE - PROVISIONING
Order Completion Interval [P-4]
A21 111 [Residence’<10 circuits/Dhspatch MS(day + 024 [ 3] 626 5.42 3.64 4.9 531 | 468
A21 113 JResidence/s 10 circuits/Non Dispatch/MS(days) 0.74 U6k 0.79 .55 07 | {mﬁL_U_?g" T
A2 Residence ™ 10 chcants: Dispraton: MS(days ) SEU | PSR ] 500 | 45K ] 400 745 1 oz
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Mississippi Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST CLEC BST CLEC | BST CLEC BST CLEC | Notes
A.2.1.2 1.1 |Business/<10 circuits/Dispaich/MS(days) 2.59 2.68 3.10 2.65 367 2.64 4.54 2.81
A 2.1.2.1.2 {Business/<|0 circuits/Non-Dispatch/MS(days) 1.12 0.68 1.35 077 1.32 0.95 1.08 0.64
A2.1.2.2.1 |Business/>=10 circuits/Dispatch/MS(days) 9.33 1 00 14.48 900 11.00 6.21 1,2
A21311 [Design (Specials)/ <10 circuits/Dispatch/MS(days) 24.58 300 19.56 1.92 22.40 8.00 21.15 8.75 1,3,4
A2.1.3.12 [Design (Specialsy/<10 circuits/Non- 6.1] 276 10.26 319 490 2.87 7.58 348 1,2,3,4
Dispatch/MS(days)
A.2.1.4.1.2 |PBX/<i0 circuits/Non-Dispatch/MS{days) 4 96 3.54 1.66 2.00 4.50 263 1.83 148 1,234
A.21.4272 |Design (Specials)/<]0 circuits/Dispatch/K Y (days) 053 200 1.76 033 .98 6.00 3.44 1,2,3
A2.1.51.1 |Centrex/<10 circuits/Dispatch/MS{days) 4.29 300 5.42 5.76 4.87 |
A.2.1.5.1.2 |Centrex/<10 circuits/Non-Dispatch/MS(days) 1.32 0.33 145 250 1.38 2.00 1.05 237 1,2,3
A 21522 |Centrex/>=10 circuits/Non-Dispatch/MS{days) 121 1.6} 1.89 0.67
A216.1.1 JISDN/<I0 circuits/Dispatch/MS{days) 1941 22.17 22.77 200 13.6) 12.00 34
A.2.1.6.1.2 |ISDN/<10 circuits/Non-Dispatch/MS{days) 393 1000 | 13.16 167 10.26 3.86 240 | 1,24
A2.1.622 |ISDN/>=I10 circuits/Non-Dispatch/MS(days) 4.63 7.48 7.25 11.37 3.00 4
% Jeopardies - Mechanized {P-2]
A241 Residence/MS{"%4) 0.68% | 1.22% 1 071% ] 1.11% | 063% | 0.77% | 0.55% 1 0.74%
A242 Business/MS(%) 1.59% 1. 18% 226% | 0.89% | 244% | 19% 1.91% (0.40%
A243 Design {Specials)/M5S{%) 1341% 20.06% 1 0.00% | 12.94% 1305% | 000% 4
A244 PBX/MS(%}) 3.30% | 000% | 4.08% | 0.00% | 333% { 000% | 217% | 000% [1234
A245 Cenlrex/MS(%) 2.66% 1.44% | 0.00% 2.02% 1. 18% 0.00% 24
A246 ISDN/MS(%a) 6.85% 8.60% | 0.00% 1 987% 3.78% 2
% Jeopardies - Non-Mechanized |P-2]
A25.1 Residence/MS(%) 0.00% 1.77% 0.00% 2.601%
A252 Business/M S(%} 2.13% 1.23% 0.00% 0.00%
A2.53 Design (SpecialsyMS(%) 20.83% 19.23% 38.38% 331.33%
A.2.54 PBX/MS(%) 0.00% 0.00% 0.00% 0.00% 4
A255 Centrex/MS(%o) 0.00% 0.00% 0.00% 0.00% 2.3
A256 ISDN/MS(%) 0.00% 0.00% 25.00% 000% [ 234
Average Jeopardy Nutice Interval - Mechanized [P-2]
A2.71 Residence/MS(hours) F70.14 151.68 134.80 138.60
A272  |Business’MS(hours) oo | 156 53 162 10 , 123
o _Average Jeopardy Notice Interval - Non-Mechanized [P-2f
(A28 TResudence MSthours) [ T [vai7 T | 132355 ] 2.4

-7
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Mississippi Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC BST CLEC BST | CLEC BST CLEC [ Notes
A282 Business/MS(hours) 51.63 6395 1,2
A283 Design (Specials)MS(hours) 427.19 409 .26 765.60 683 37 1,2
A286 ISDN/MS¢hours) 39.63 3
% Jeopardy Notice >= 48 hours - Mechanized [P-2{
A.29.1 Residence/MS(%) 98.81% 98.82% 100.00% 100.00%
A292 Busimess/MS(%) 75.00% 100.00% 100.00% 1,2,3
% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2/
A210.1 Residence/MS{%) 100.00% 33.33% 2.4
A.2102 Business/MS(%) 100.00% 100.00% 1,2
A.2.10.3 Design (Specials)/MS(%} 100.00% 100.00% 100.00% [00.00%] 1,2
A2.10.6 ISDN/MS(%) 0.00% 3
% Missed Installation Appointmenis [P-3]
A.2.11 1.1 1 |Residence/<10 circuits/Dispatch/MS(%) 601% | 2.08% | B53% | 290% | 821% | 3.85% | 7.77% 3 85%
A.2.11.1.1.2 |Residence/< 10 circuits/Non-Dispatch/MS{%4) 0.02% | 0.01% | 0.10% | 0.14% [ 0.01% | 0.16% | 0.01% | 0.10%
A 211.1.2.1 [Residence/>=10 circuits/Dispatch/MS(%) 0.00% 12.50% [ 000% [ 6.67% | 0.00% [ 16.67% 73
A.2.11.2.1.1 [Business/< 10 circuits/Dispatch/MS(%) 198% | 4.71% [ 2.25% | 1.89% | 2.83% | 517% | 4.89% 0.00%
A2 112172 [Business/<10 circuits/Non-Dispatch/MS( %) 0.01% | 0.00% | 0.01% [ 039% | 0.04% | 0.139% | 0.08% 0.00%
A.2.11.2.21 {Business/>=10 circuits/Dispalch/MS(%) 12.00% { 0.00"% | 323% [ 000% | 7.41% | 0.00% | 5.56% 1,2,3
A.211.3.1.1 tDesivn (Specialsy/<10 circuits/Dispatch/MS(%0) 291% | 0.00% | 297% | 000% | 2.02% | 000% | 2 B8% 0.00%
A 211312 |Desipn {Specials)/<10 circuits/Non-Thspatch/MS(%) | 1.23% | 0.00% | 0.00% [ 000% | 0.232% ; 000% | t.98% | 0.00%
A.2.11.4.1.2 [PBX/<10 circuits/Non-Dispatch/MS(%) 3.26% [ 0.00% | 000% [ 000% | 0.00% [ 0.00% 1.82% 0.00%
A 2114272 PBX/>=10 circuits’Non-Dispatch/MS(%) 0.00% | 0.00% § 0.00% | 000% | 0.00% | 000% | 0.00% 12,3
A2 1151t {Design (Specials)/<t0 circuitsMon-BDispatch/KY (%) 310% | 0.00% 3.28% 2 44% 6.34% |
A 2 11.5.1.2 [Centrex/<10 circuits/Non-Dispatch/MS(%) 0.00% | 0.00% [ 0.00% | 0.00% | 000% | 0.00% | 0.00% | 0.00% | 1.23
A.2.11.52.2 |Centrex/>=10 circuits/Non-DispatcWMS(%4) 0.00% | 0.00% | 0.00% 0.00% 0.00%
A2 11611 [ISDN/<10 circuits/Dispatch/MS(%) 1.32% 2.80% 5.30% | 0.00% 1.10% | 0.00% }.4
A211.6.12 [ISDN/<I0 circuits/Non-Dispatch/MS(%) 0.56% | 0.00% | 0.00% | 000% | 000% | 000% | 0.00% | 0.00% | 2,34
A 2.116.22 [ISDN/>=10 circuits/Non-Dispatch/MS(%) 0.00% 0.00% 0.00% 0.00% | 0.00% | 4
% Provisioning Troubles within 30 Days [P-9]
A 212 00t [Residence’ 10 circuits Dispatch MS(%0) 10620 § 635 F U918 739% | ined% | esess | 1151% ] 748% [ |
AL it [Residence s iU cureutts Non-Lhspatch MS(44) _ oo | 498h | 32R%, ) 398% p 2772% | 142% | 26R% 1 278w

e e ——
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Mississippi Performance Metric Data
Metric Metric Name |SQM Number] March April May June
Number and Disaggregation BST | CLEC| BST | CLEC | BST | CLEC | BST CLEC | Notes
A.2.12.1.2 1 |Residence/>=10 circuits/Dispatch/MS(%) 0.00% | 0.00% | 000% 8.33% { 0.00% [ 6.67% 0.00% | 1,34
A.2.12 2.1.1 |Business/<10 circuits/Dispatch/MS(%) 9.40% | 11.48% | 10.14% | 741% | 9.97% ] 566% | 11.39% | 12.07%
A.2.12.2.1.2 |Business/<10 circuits/Non-Dispatch/M S(%) 5.03% § 354% | 4.97% | 449% | 545% | 353% | 5.69% 6.56%
A 2122 2.1 |Business/>=10 circuits/Dispatch/MS(%a) 11.76% | 0.00% | 12.00% [ 0.00% | 6.45% | 0.00% [ H481% | 0.00% [1,2,34
A.2.12.3.1.1 JDesign (Specials)y/<10 circuits/Dispatch/MS(%) 8.04% | 484% | 6.78% { 3333% | 9.65% | 645% | 9.57% 8.70%
A.2123.1.2 |Design (Specials)/<10 circuits/Non-Dispatch/MS(%) 260% | 1250% | 3.70% | 28357% | 2.87% | 0.00% | 2.60% 4.17% 2
A.212.4.1.2 IPBX/<I( circuits/Non-Dispatch/MS(%) 2.78% 1 0.00% [ 326% [ 12.50% { 0.00% 8.33% | 6.00% 10.00% 1,2
A.2.12.4.2.2 |PBX/>=]0 circuits/Non-Dispatch/MS(%) 0.00% | 0.00% | B.33% 0.00% [ 0.00% | 5.26% 0.00% | 1,34
A 212512 [Centrex/<10 circuits/Non-Dispatch/MS{%) 1.62% | 100.00%] 6.04% 1 33.33% [ 3.62% | 000% | 4.76% | 33.33% (1,234
A.2.12.5.2.2 |Centrex/>=10 circuits/Non-Dispatch/MS(%0) 13.33% | 50.00% | 22 22% 24.24% 17.07% |
A2.12.6. 1.1 Design (Specials)/<10 circuits/Non-Dispatch/K Y (%) 190% | 0.00% § 4.61% 4.20% 530% | 3333% 1 14
A.2.12.6.1.2 |ISDN/<10 circuits/Non-Dispaich/MS(%) 1.52% 8.33% 1.12% [ 0.00% | 0.60% | 0.00% | 0.51% 0.00% 1.4
Average Completion Notice Interval - Mechanized [P-5]
A2 14.1.1.1 [Residence/<10 circuits/Dispatch/MS{hours) 1.38 0.17 1.51 0.09 1.14 0.19 121 0.19
A 2.14.1.1.2 |Residence/< 10 circuits/Non-Dispatch/MS(hours) 0.66 b.35 040 0.36 041 0.39 0.46 041
A2 141 2.1 |Residence/>=10 circuits/Dhispatch/MS{hours} 002 1.29 002 10} 0.02 0.02 2,3
A 2.14.2 1.1 |Business/<10 circuits/Dispatch/MS(hours) .62 1.42 238 0.02 239 089 1.93 0.29
A.2.14.2.1.2 1Business/<10 circuits/Non-Dispatch/MSthours) |43 .28 226 .38 1.97 0.33 2.82 0.39
A .2.14.2 2.} |Business/>=10 circuits/Dispatch/MS(hours) | 53 (.02 315 0.02 6.03 0.02 0.04 1,2.3
A2.143 || IDesign (Specials)/<10 circuits/Dispatch/MS(hours) 21577 163 78 .48 119.06 115.09
A.2.14.3.1.2 |Design (Spectalsy<10 circuits/Non- 2295 | 27505 | 23.65 0.02 375 4122 1,2
Dispatch/MS(hours)
A.2.14.4. 1.2 [PBX/<10 circuits/Non-Dispatch/MS(hours) 49.8| 016 11.49 0.02 7.80 Q.11 2.30 014 11,234
A.2.14.5.1.2 [Centrex/<10 circuits/Non-Dispatch/MS(hours) 057 .77 0.45 1.53 0.81 027 24
A.2.14.6.1.2 JISDN/<]0 circuits/Non-Dispatch/MS(hours) 532 20778 0.02 8913 14.44 2
Average Completion Notice Interval - Non-Mechanized [P-5]
A2 15.1.1.1 |Residence/<]0 circuits/Dispatch/MS(hours) 18.55 110l 20.13 14.57
A 215 1.1.2 {Residence/<10 aircuits/Non-Dispatch/MShours) L 6 84 7.35 286 718
A 2.15.2 1.0 |Business/< [0 circuts/Dispatich/MS(hours) 2039 | 1332 ~ 24 85 2392 !
A 2032 02 [Business < 10 aireurs/Non-Dispatch/MSthours) | 19.87 794 L os 9.7




Federal Communications Commission 1'CC 02260

Mississippi Performance Metric Data

Metric Metric Name {SQM Number] - March April NMay June
Number und I)isa!lsre!-aliun BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A2 15301 [Design (Specials =10 cireuntsAspatc /M Sthours) fiR 34 K19 131 25 161.25
A2.153.12 IDesign (Speciaks - 10 circuits/Non- 1519 | 30,75 1255 40 06

Dyspatch/MSthours)
A2 154 12 IPB X0 circuits/Non-Dispate WM Sthours) 26 96 2427 23306 905 1,34
A 215422 [PBX/==10 circuits/Non-Dispalch/MS{hours) 3R 00 0 3% 4 74 1.2.3 |
A 2155 11 [Centrex/< 10 circrits/Aspatch/MSthours) 1675 |
A2 1551 2 jCentrex/<10 circuits/Nor- Dispateh/MS{hours) 22 00 0437 9432 10,45 1.2.3
A 215522 JCentrex/>- 10 circuits/Non-Dispatc M Sthours) 173K
A2 156 11 HSDN/< 10 cocus/DhspalclyMS (hows ) 377 64 92 14
A2156 1.2 [Design (Specials) 10 circnts/Dispric /K (hoursy 2024 V62 412 K2 I8 500 | 234

- —

A2 15622 JISDN - 10 arcuts/Non-Dispant /M Sthosis) 14 00 4

Service Order Clecuracy {P-11]
A5 11 [Residences T circusDspatch MSEG TR EL 96 S50, 7T 9R k6" 1
A 225012 Residenee s T orenns Non DispatcheMS 0 _L‘H R, 9y, DLE UM DRI
A2250 20 JResidence’ 10 cicants: Dispatch MSET Y 100 0. | IR ELEREN o 100 00, ] 106 00 f)
A2252 1 1 {Husimesst 0 cnaits DhispatehiAAS (M) U] A, U3 70, KKK, T U 447 I
A225 202 usiness s 10 cncuns/Non PhsparcdleM S ) ] Y3 RS". _Fr «;?Tﬁf ) uh " 07 3304
A2252 0 IBusiness/ L0 ccuts/Dispacd M S 1Oy 007, 77 IR 77 TR 76020, I
A 225222 [Busimesss b arcums/Non-Dispatch/MS{" o) Kd G20 97 507, 42 509%;, Y HY,
A 2253 1L Desipn (Specialsy 10 circans/DisputchMSta) KO8 RITERYH B0.49" 96.47% ]
AL225 300 2 s (Specials) s TO aivcoits/Non DispatchMS () 91 R4, OR Rl CH 9] 434 41 36%,

. -

A225 321 [Design (Specialsy =140 circuits/Dispatch/MS{"5) 100 00 100 00, 100 005, 100.00%1,2,3.4
A 225322 IDesign (Specutks )= =10 cireuits/Non-Dispatc i MS(%%) 100 00" Yo OO Y2 317 KK KO0 14
RESALE - MAINTENANCE AND REPAIR

AMissed Repair Appoinacits [M&R-1]
Adii Readence Dspatc i MS{" ) ) ) 445% [ ooty | 451, 1 07%, 527 I 29% 5.46% 2.41%
A3id2  (ReddencoNon DispachMSCeay Tas0t, | ot [ a0t LU [ oon, [ 0aa% [ 08 | 000%
AT TBusuicas Dispat b MSC o i A ool | 526% | der Ueae [ a7 | o6 | 278% |
A2l e o Dot MY IRTUPIS NTRUTTINNS SRTERRNS SRATVR SN TN RTINS BTSN I YTIE




Federal Communications Commission FCC 02-260

Mississippi Performance Metric Data
Meltric Metric Name |SQM Number] March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A1 Design (Specials)/< 10 circuls/Non-Dispatch/KY(26) | 0.58% | 000% | 0.78% | 0.00% | 0.18% | 0.00% 1.16%, 0.00%
All132 Design (Specials)/Non-Dispatch/MS(%) 019% | 0.00% | 0.19% | 0.00% | 0.00% | 3.57% | 018% 0.00%
Alldl PBX/Dispaich/MS (%) 000% | 0.00% | 2.56% | 000% | 3.39% | il 11" | 000% 0.00% J 1,34
Alld2 PBX/Non-Dispatcl/MS(%4) 10.71% | 0.00% { 2.33% | 0.00% | 7.69% | 0.00% | 0.00%, 000% | 1,23
LEREN Centrex/Dispatch/MS(%) S5 18% | 000% { 415% [ 0U0% | 7.04% | 0.0U% | 559% 0.00% ]1234
A3l52 Centrex/Non-Dispatch/MS (%) 098% 1 000% | 0.40% | 000% LO0%e | 000% 1.92% 0.00% 2.4
All6l ISDN/Dispatch/MS{%) 000% | 000% | 233% | 000% | 2.78% | 000% | 2.56% 000% 1,234
A3.1.62 ISDN/Non-Dispalch/MS(%) 5.56% | 000% | 0.00% | 000% | 0.00% | 0.00% 1.59% 0.00% [1.234

Customer Trouble Report Rate [M&R-2/
A2 Residence/Dispatch/MS(% 2.30% | 209t | 2030 | 204% | 271% | 2.35% | 2.76% 244%
A3212 Residence/Non-Disputch/M S 1200 | 043 L21% § 0.30% 1.24% 1 047% 1.27%, 0.50"%
A1221 Business/Dhspateh/MS(%4) 1.25", 127" L3R 1.15% 1.45%, | 47%, 1.38%% 121%
A3222 Busimess/Non-Dispate VM S %) 0.065"%, 0.33", ().758%, 0304, 0.71%, 03IX% 0.66"%, 0.33%,
A2 Design (Specials)/DispatclMS (%) .45 27105, |47 2 K7 64", 353% 1.75% 142%
A32172 Design (Speenals)Nun-Dispatch/MS(1 ) IS 1407y 5145 121" 6B 1.32% 1.60%, 1.66%
A4 |’|iX#Diﬁ]mlch!MS("§i.) 02, 04K OO0, | .5G", 0 14%, 1.37%, 0 0R% 0.31%
A3l42 PBXNon-Dhspatch/MS (%) 13, (.63 0, 10%, (.78%% 0.10% 0.31%, 006", 0.00%
AYIS Centrex/Dispate /M50 _ 051" 0§20 (.54, {).24%, (.47"%, 050", 0 45%, 1 .07%
A32S2 Centrex/Non-DispaichMS("5) 128" 000" 0.3am, 0.49% .42 01105 036", 0.54%
Al2al ISDN/IDispatch: MS( ) a3ty (45", 0 05%, 013" 0.04%, 018" 0 04%, 0.4%
Al262 ISDN/Non-Disputch/MS{'4) ot U 14%, () (" 0.04%% 0 05% (1.04"%, 0.07%, 0.18%
Maintenance Average Duration [ME&R-3/

AYY I Residence/Dispatch/MS{hours) 2100 I6.16 2195 |8.39 23197 19.90 2551 22 86
All12 Residence/Non-Disputch/MS(hours) R.206 352 923 5.09 10.44 4.38 11.03 R 04
All2l Business/Dispalch/MS(hours) 8.76 7.89 %.99 9 BK 106 952 971 946
A1322 Busincss/Non-Dispatch/MS{hours) 378 304 326 3.21 3.20 120 359 108K
A3331 Design (Specials)Drispatch/MSthours) 477 449 5035 494 517 477 545 448
A3332 Design {Specia’p/Non-Dispatch/MS{huurs} 2.37 2107 1.97 2.54 1 95 442 2.10 208
Alidl PBX/Dispalch/MSihours) 6,53 13.52 6.60 5.12 003 11.69 7.11 1191 1.3,
A 31047 IPBX/Non-Dispatch/M Sthours ) 116 0 (0 6 50 1A 60t R 1458 0.00 1,23
AT35 TlCouer DiputchMSthousy B S TUS N ETAITIAN ORI M T NI ST M (K
A 13s 2 Hoenres Non-Dhspateh MS(hogresy LY T nan 17 noe 24 _aun 247 Hl] 4
Aol IISDNIDepatch MS(hones I KL T Y SO S S LA Rkl Pog jhaid




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Dlsamallon BST CLEC BST CLEC BST CLEC BST CLEC j Notes
A336.2 ISDN/Non-Dispatch/MS{hours) 579 0.56 1 67 0.93 2.66 |28 6.25 0.65 1,234

% Repeat Troubles within 30 Days [M& R-4}
Al4 11 Residence/Dispatch/MS(%) 17.53% | 9R0% | 1999% [ 11.10% | 18.29% [ 11.73% | 2000% | 12.42%
Ald4l.2 Residence/Nan-Dispatch/MS(%) 14.91% [ 1207% | 1652% | 16.08% [ 15.71% [ 16 67% | 1743% | 11.11%
Al4a2l Business/Dispalch/MS(%) 1202% | 19.17% | 12.93% [ 14.81% | 13.33% [ 8.82% [ 1517% | 12.04%
A3422 Business/Non-Dispatch/MS(%) 13.08% | 15.15% | 12.00% | 7.14% | 1424% [ 11.43% | 1527% | 17.24%
Al43.1 Design (Specials)/Dispatch/MS(%) 1899% | 3929% [ 1996% | 35.59% | 1982% [ 17.33% | 27.32% | 24.32%
A3432 |Design (Specials)/Non-Dispatch/MS(%} 19.74% | 31.03% | 20.57% | 20.00% | 17.29% | 32.14% | 18.66% | 22.22%
Al44.] PBX/Dispatch/MS(%) 7.69% | 0.00% | 12.82% | 30.00% | 16.95% | 55.56% | 3.13% | 0.00% | 1,34
A.344.2  |PBX/Non-Dispatch’MS(%) 536% | 0.00% | 13.95% | 0.00% | 2.56% | 50.00% | 0.00% | 0.00% | 1.2.3
Al451 Centrex/Dispatch/MS(%) 1226% | 0.00% § 11.92% [ 50.00% | 1173% | 0.00% | 1335% | 22.22% [},2,34
A3452 |Cenirex/Non-Dispatch/MS(%) 8B.82% | 000% | 1155% | 000% | 12.33% | 0.00% | 13.41% | 42.86% | 2.4
A3461 |ISDN/Dispatch/MS(%) 0.00% | 0.00% | 9.30% | 0.00% | 19.44% | 25.00% | 25.64% | 0.00% |1.2.3.4
Al462 ISDN/Non-Dispatch/MS(%) 9.26% | 3333% | 12.00% | 0.00% | 13.33% | 0.00% | 12.70% | 25.00% [1,23,4

Qut of Service > 24 hours [M&R-5/
A5 L1 Residence/Dispatch/MS{%0) 29.13% [ 22.68%, | 29.98% | 2544% | 32 73% ! 31 62% | 35.067% | 38 14%
AldS51.2 Residence/Non-Dispatch/MS(%) 14.96% | 385% {1 15.60% | 274% | 2004% | 8.75% [ 22.57% | 10.23%
Al521 Business/Dispatch/MS(%) 456% | 000 | 4.15% [ 405% | 575% | 9.38% [ 5.39% | 455%
A3522 Business/Non-Dispatch/MS{%) 1.51% 0.00% | .48% 0.00% 1.92% 0.00% 1.90% 0.00%
A 3531 Design {Specials)/Dispatch/MS(%) 0.58% 0.00% 0 78% 0.00% 0.18% 0.00% 1.16% 0.00%
Al532 Design (Specials)yNon-Dhispatch/MS(%) 0.19% 0. 00% 0.19% 0.00% | 0.00% 157% 0.18% 0.00%
A1541 |PBX/Dispatch/MS(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [ I1.11% | 0.00% | 000% |1.2.3.4
A3542 PBX/Non-Dispatch/MS(%%) 11.32% | 0.00% 2.44% 0.00% | 645% | 0.00% ).00% 0.00% 2.3
AlSS.t Centrex/Dispatch/MS{%0) 577% | 0.00% | 4.78% | 0.00% | 553% | 0.00% | 6.88% 0.00% | 234
Al3S5582 Centrex/Non-Dispatch/MS(%) 133% | 000% | 0.83% | 000% | 121% [ 000% | 0.00% ) 0.00% | 24
A 3561 ISDN/Dispatch/MS(%4) 0.00% 0.00% 4.76% 0.00% 2.78% 0.00% 256% 0.00% [1,2,34
A3562 ISDN/Non-Dispatch/MS{%) 5.56% (1.00% 0.00% | 0.00% | 0.00% | 0.00% I.64% 0.00% ]1,2,3,4

RESALE - BILLING

Invoice Accuracy [B-1]

UNBUNDLED NETWORK ELEMENTS - ORDERING

Adl [MS(o4) T 98 86% ] 99.34% | 99.03% | 98 29% | 98.60% | 99 61% | 98.67% 199.78% |
Mean Time to Deliver Invoices - CRIS [B-2/ ST
A42 [Region(business days) | 368 | 33 | ise | 327 __[ 447 | e l ;_x;_r'f'%f

S




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name [SQM Number]| March April May June
Number __|and Disaggregation BST | cLEC| BST | cLEC| BST | CLEC | BST [ CLEC |Notes

% Rejected Service Requests - Mechanized [0-7]
B.1.1.3 [oop + Port Combinations/MS(%) 11.27% 10.47% 10.90% 13.35%
BIl.1l5 xDSL (ADSL, HDSL and UCL)yMS(%) 13.33% 25.40% 24.53% 15.52%
B.1.16 ISDN Loop (UDN, UDCYMS(%) 66.67% 50.00% 40.00% 16.00% | 1,2,3
B.1.18 2W Analog Loop Design/MS(%) 35.71% 69.23% 25.00% 50.00%
B119 2W Analog Eoop Non-Design/MS(%) 0 00% 20.00% 40.00% 0.00% 2
B.11.12 2W Analog Loop w/LNP DesigtvMS(%) 100.00% 2
B.l!14 Other Design/MS(%) 9.00% 16 67% 12.07% 21.88%
B.1.1.15 Other Non-Design/MS(%) 20.00% 11.67% 12.70% 15.87%
B.11.17 LNP Standalone/MS(%) 7.69% 6.82% 12.26% 18.06%

% Rejected Service Requests - Partially Mechanized [O-7]
B1.2.3 Loop + Port Comnbinations/MS{%) 33.16% 29.54% 33.05% 28 96%
B.125 xDS1L (ADSL, HDSL and UCLYMS(%) 0.00% 0.00% 0.00% 1,2,3
B.l26 ISDN Eoop (UDN, UDC)/MS{(%) 33.33% 28.57% 5.26% 25.00% 4
B.1.2.8 2W Analog Loop Design/MS(%) 21.43% 0.00% 25.00% 75.00% | 2,34
B.129 2W Analog Loop Non-Design/MS(%) (3.00% 9.09% 16.67% 40 00% !
B.1.212 2W Analog Loop w/LNP Design/MS(%) 0.00% 100 00% 100.00% 80.00% [1,2,3.4
B.i214  [Other Design/MS(%) 35.71% 50.00% 35.71% 37.50% | 2.4
B.t2i5 Other Non-Design/MS{%a) 24.44% 32.35% 36.67% 38.71%
B.1.217 LNP Standalone/MS{%:} 12.00% 13.79% 21.51% B.18%

% Rejected Service Requests - Non-Mechanized [0-7]
B132 Local Interoffice Transport/M8(%) 0.00% 55.56% 14.29%, 16.67% |1,2,3.4
B l.33 Loop + Port Combinations/MS(%) 41 88% 41.57% 44.63% 51.71%
B.135 xDSL (ADSL, HDSL and UCLYMS(%) 10.00% 19.05% 23.81% 0.00% 4
B.13.6 ISDN Loop (UDN, UDCYMS(%} 60.00% 50.00% 0.00% 71.43% [ 2,34
B.138 2W Analog Loop Design/MS(%) 30.77% 3B.89% 60.00% 37.93% 3
B.139 2W Analop Loop Non-Design/MS(%6} 0.00% 51.85% 52.38% 33.33% 1
B1311l 2W Analog Loop w/INP Non-Design/M5(%) 0.00% 71.43% 100.00%] 2,34
B.1312 2W Analog Loop w/LNP Design/MS(%) 75.00% 0.00% 64 29% 000% | 24
B.1.3.13 2W Analog Loop w/LNP Non-Design/MS(%} 44.19% 34.69% 39.62% 31.01%
B.1314  (Other DesignMS(%y 37 84% 50.00% 7 78% 48 39%,
B.i3ls Other Non-Design/MS(%} o 42.70% _y 27.55% 22 03% 20,759
B.!3i6 IINT Standutone MS(%a) e AR at 00" ST A%, +2.86% 1,254




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name |[SQM Number] March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B.1317 LNP Standalone/MS(%) 31.17% 26.60% 26.98% 32.29%

Reject Interval - Mechanized {0-8]
B.14.3 Loop + Port Combinations/MS{%) 90.44% 93.00% 91.70% 95.17%
Bl145 xDS[ {ADSL, HDSL and UCLYMS(%) 100.00% 100.00% 1H006.00% 100.00%; 14
B.1.4.6 ISDN Loop (UDN, UDC)/MS(%) 0.00% 33.33% 0.00% 100.00%]1,2,3,4
B.1.48 2W Analog Loop Design/MS(%) 100.00% 94.44% 100.00% 100.00%] 1,3
B.l49 2W Analog Loop Non-Design/MS{%) 0.00% 100 00% 23
B.14.i2 2W Analog Loop w/[.NP Design/MS{%) 100.00% 2
B14.14  |Other Design/MS(%) 77.78% 92.86% 100.00% 8571% ] 1,34
B 1415 Other Non-Design/MS(%) 70.59% 100.00% 62.50% 60.00% | 2.3
B.14.17 LNP Standalone/MS(%) 100.00% 100.00% 100.00% 100.00%| 1,2

Reject Interval - Partially Mechanized - 10 honirs [O0-8]
B.1.73 Loop + Port Combinations/MS(%) 97.01% 07 40% 85.69% 96 73%
B.1.7.6 ISDN Loop (UDN, UDC)YMS(%) 77 78% 100.00% 50.00% 8000% | 314
B.I.78 2W Analog Loop Design/MS(%) 100.00% 100.00% 83.33% | 1,34
B1.79 2W Analog Loop Non-Design/MS(%) 100.00% 100.00% 66.67% | 2,3.4
B.1712 2W Analog Loop w/LNP Design/MS(%) 0.00% 100.00% 7500% | 2,34
B.1714 Other Design/MS{%) 100.00% 100.00% 80 00% 66.67% [ 2,34
B.1.7.15 Other Non-Design/MS(%6) 90.91% 90.91% 90.91% 91.67%
BR1.7.17 LNP Standalone/MS(%) 25.00% 66,67% 95.00% 66.67% |

Reject Interval - Non-Mechanized [0-8]
Bt8§2 Local Interoffice TransportyMS(%) 100.00% 100.00% 100.00%| 2,3.4
B.1 83 Loop + Port Combinations/MS{%,} 100.00%, 94 .59% 100.00% 96.52%
B.1KS xDSL_(ADSL, HDSI. and UCL)/MS(%) 100.00% 100.00% 100.00% 1,2,3
B.1.8.6 ISDN Loop (UDN, UDC)YMS(%) 88 89% 100.00% 100.00%] 1.2,4
B.1.BR 2W Analog Loop Design/MS(%) 100.00% 100.00% 100.00% 100.00% 1,2,3
B.1 89 2W Analog Loop Non-Design/MS{%) 100.00% 100.00% 100.00%| 4
B.1R&1I 2W Analog Loop w/TNP Non-Design/MS{%,) 100.00% 100.00%{ 34
B.1.8 12 2W Analog Loop w/LNP Desigr/MS(%) 100.00% 100.00% 13
B.t.8.13 2W Analog Loop w/LLNP Non-Design/MS (%) 100.00%, 100 00% 100.00% 100.00% 4
B 1814  |Other Design/MS(") 1 100.00% 100.00% 94.74% L00.00%
R.!R IS Other Non-Design/MS{") 47447, B 90 30%, 100.00% Y3 45%
Byg IND Standalone MS(70) {100 00% 100 00% o dwe0o%t  [100.00%0 234

Mo




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name [SQM Number} March April May June
Number and Disaggrepation BST CLEC | BST | CLEC BST CLEC BST CLEC [ Notes
B.1§17 [L.NP Standalone/MS(%) £00.00% 96.00% 100.00% 96.88%

FOC Timeliness - Mechanized [Q-9]
B193 Loop + Port Combinations/MS(%) 99.41% 97.79% 36.52% 99.19%
B.1.9.5 xDSL (ADSL, HDSL and UCLYMS(%%} 100.00% 97 87% 97.37% 95 74%
B.1.9.6 ISDN Loop (UDN, UDC)/MS(%) 100.00% 100.00% 100.00%] 1,2
B.198 2W Analog Loop Design/MS(%) 100.00% 100.00% 100.00% 90.00% | 1,2,3
B.1.99 2W Anaiog Loop Non-Design/MS(%) 100.00% 100.00% 100.00% 100.00%] 2.3
B.19.14 Other Design/MS(%) 100.00% 100.00% 97.92% 100.00%
B.19.15  ]Other Non-Design/MS(%) 52.01% 58.00% 46.94% 51.85%
B.1.917 LNP Standalone/MS({%) 100.00% 100.00% 100.00% 100.00%

FOC Timeliness - Partially Mechanized - 10 hours {0-9]
B.1.12.3 Loop + Port Combinations/MS(%) 94 .65% 94 65% 88.27% 94.13%
B.1.12.5 xDSL (ADSL, HDSL and UCLYMS("%) 57.14% 100.00% 100.00% 1,2.3
B.1.12.6 ISDN Loop (UDN, UDC)/MS(%) 89 58% 100.00% 83.78% 100.00% 4
B.l.12.8 2W Analog Loop Design/MS(%) 90.91% 100.00% 100.00% 100.00%1 2,34
B1.129 2W Analog Loop Non-Design/MS(%) 100 00% 100.00% B6.67% 100.00% |
B.1.12.12 2W Analog Loop w/l.LNP Design/MS{%) 100 00% 100.00%{ 1,4
B.i12.14 |Other Design/MS(%) 100.00% 85.71% 88.89% 100.00%[ 2,34
B.I.12 15 Other Non-Design/MS(%) 25.00% 26.92% 52.63% 61.11%
B11217 LNP Standalone/MS¢%) 95.45% 92 11% 90.91% 94.21%

FOC Timeliness - Non-Mechanized [0-9)]
B.1.132 Local Interoffice Transport/MS(%) 100 00% 100 00% 100.00% 100.00%f1,2,3,4
B.l.133 Loop + Port Combinations/MS(%) 100.00% 93 48% 100 00% 97.89%
B.113.5 xDSL (ADSL, HDSL and UCLYMS{%) 100.00% 100.00% 100 00% 100.00%] 4
B.1.l136 ISDN Loop (UDN, UDCYyMS(%) 100.00% 100.00% 100.00% 100.00%]1,2,3,4
B.1.13.8 2W Analog Loop Design/MS(%) 100 00% 100.00% 100.00% 100.00% 3
B 1.13.9 2W Analog Loop Non-Design/MS8{%) 100.00% 100.00% 100.00% 100.00%11.23 4
B11311 2W Analog Loop w/INP Non-Design/MS(%) 100.00% 100.00% 2.3
B.1.13.12 _[2W Analog Loop w/LNP Design/MS(%) 100 00% 100.00% 100.00% 100.00%[1.2.34
B113.13 2W Analog Loop w/LNP Non-Design/MS(%) 100.00% 100.00% 100.00% 100.00%
B 1314 {Other Design/MS(%) b Tl Tion oo 100.00% 100 00%%
B113.15 |Other Non-Design/M5(%) - o _I: — 1100.00% 100 00% 100009 100.00%
By e JINP Standalone/MS%0) R MY D00 100,007 1000054 100.00%[1,2,4.4

-3
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Mississippi Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Numnber and Disaggregation BST | CLEC | BST CLEC | BST CLEC BST CLEC | Notes
B.1.1317 L NP Standalone/MS(%) 100.00% 98 46% 100.00% 100.00%

FOC & Reject Response Completeness - Mechanized [0-11]
B.1.143.1 Loop + Port Combinations/EDI/MS(%0) 100.00% 99.89% 97.27% 100.00%
B.1.14.3.2 |Loop+ Port Combinations/TAG/MS(%) 99.62% 98.99% 99.39% 99.96%
B 11451 |xDSL(ADSL, HDSL and UCLYEDI/MS(%) 97.78% 98.41% 96.08% 96.00%
B.1.145.2 xDSL (ADSL, HDSL and UCLYTAGMS(%) 100.00% 75.00% | 3.4
B.1.14.6.1 1SDN Loop (UDN, UDCYEDIMS(%) 1 00.00% 100.00% 40.00% 100.00%] 1,2,3
B.1 14.6.2 ISDN Loop (UDN, UDC)/TAG/MS(%) 100.00% 2
B.1.148.1 [2W Analog Loop Design/EDIYMS(%)
B.1.1482 [2W Analog Loop Design/TAG/MS(%) 100.00% 100.00% 100 00% 100.00%
B.1.1492 |2W Analog Loop Non-Design/TAG/MS(%) 100.00% 100.00% 100.00% 100.00% 2
B.1.14122 |2W Analog Loop w/LNP Design/TAG/MS(%a) 100.00% 2
B.1.14 14,1 [Other Design/EDI/MS(%) 98.95% 100.00% 96.23% 100.00%
B.1.14.14.2 |Other Design'TAG/MS(%) 100.00% 9 67% 80.00% 100.00%] 1,3,4
B.1 14.15.1 [Other Non-Design/EDI/MS(%) 100.00% 87.50% 100.00%] 2,3
B.1.14.15.2 [Other Non-Design/TAG/MS(%e 90.59% 84.75% 89.09% 91.11%
B.1.14 171 |LNP Standalone/EDI/MS(%0) 100.004%% 1 00.00% 97.14% 100 00%
Bl 14172 |LNP Standalone/TAG/MS{%) 66 67% 100.00% 100 00% 13
FOC & Reject Response Completeness - Partially Mechanized [0-11]

B1153.1 Loop + Pont Combinations/EDI/MS(%) 100.00%, 99 77% 96.18% 90 819,
B.1153.2 |Loop+ Port Combinations/TAG/MS(%)} 99 40% 99.27% 09.85% 99.85%
Bl1I1535.} xDSL (ADSL, HDSL and UCLYEDUMS(%) 87.50% 100.00% 100.00% 1,2,3
B 11552 [xDSL(ADSL, HDSL and UCL)YTAG/MS(%)
B.1.15.6.1 |ISDN Loop (UDN, UDC)EDI/MS{%) 100.00% 00 00% 97.37% 100.00%| 4
B.1 156.2 (ISDN Loop (UDN, UDC)/TAG/MS(%) 05.65% 100.00%| 4
B.l158.1 |2W Analog Loop Design/EDI/MS(%6)
B.1. 1582 |2W Analog Loop Design/TAG/MS(%) 100.00%, 100 00% 100.00% 100.00%{ 2,34
B.1.159.2 [2W Analog Loop Non-Desipn/TAG/MS(%) 100 00% 100.00% 100.00% 100 00%] |
B.I.15.12.1 |2W Analog Loop w/LNP Design/EDI/MS(%) 100.00% 3
B 115122 [2W Analog Loop w/LNP Design/TAG/MS(%) 100.00% 100.00% 100.00% 100.00%1,2.3.4
B! 1514 ! |Other Design’EDIMS(%4) 100000 100.00%, 100.00%, 100.00%] 24
B 115142 |Other DesipnTAG/MS(™) 100 002, 100.00%, 100.00% 100 00%] 12,34
B i i5i5: 10ho Nou Design LDUMS( o) 100.00% D000l 34
Boiis 50 Utk Non-esn TAG MSiy | S0ty § 0B Zde 43U | | 46.30%, ‘

RIS




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC BST | CLEC BST CLEC BST CLEC | Notes
B.1.15.17 1 ]JLNP Siandalone/EDIUMS(%) 100.00% 100 00% 100.00% 100.00%
B.1.15.172 |LNP Standalone/TAG/MS(%) 100.00% 100.00% 1,3
FOC & Reject Response Completeness - Non-Mechanized [0-11]
B1162 Local Interoffice Transport/ MS(%4) 100 00% 100.00% 100 00% 100.00%(1,2,34
B.116.3 Loop + Port Combinations/MS(%) 96.94% 95.51% 89.26% 94 .15%
Bl.16.5 xDSL (ADSL, HDSL and UCLYMS(%) 100.00% 100.00% i00.00% 100.00%;, 4
B.1.16.6 ISDN Loop (UDN, UDCYMS(%) 100.00% 100.00% 100 00% 100.00%| 2,3,4
B.1.16.8 2W Analog Loop Design/MS(%) 96.15% 100.00% 100.00% 100.00% 3
B.1 169 2W Analog Loop Non-Design/MS(%) 100.00% 100.00% 80.95% 100.00% |
B.1.16.11 2W Analop Loop w/INP Non-Design/MS(%) 66.67% 100.00% 100.00%{ 2,3,4
B11612 |2W Analog Loop w/LNP Design/MS(%) 100.00% 100.00% 100.00% 66.67% | 2.4
B.116.13  |2W Analog Loop w/LLNP Non-Design/MS{%) 100.00% 100.00% 100.00% 100.00%
B.1.16 14 |Other Design/MS(%) 100.00% 100.00% 97.78% 100,00%
B.l1.16.15 Other Non-Design/MS(%) 97 19% 100.00% 94 92% 98 11%
B.11616 INP Standalone/MS(%) 100.00% 100.00% 71.43% 100.00%1,2,3,4
B1.16.17 LNP Standalone/MS{%) 100.00% 98 94% 96.83% 97.92%
UNBUNDLED NETWORK ELEMENTS - PROVISIONING
Order Completion Interval {P-4)
B.2.1.2.1.t [Local Interoffice Transport/<10 12.07 14.43 30.00 1833 20.00 1715 20.00 234
circuits/Dispatch/MS(days)
B.2!31) |Loop+ Port Combinations/<I0 485 S.00 510 307 50! 192 5.12 385
circuits/Dispatch/MS(days)
B.2.1.3.1.2 ]Loop + Port Combinations/<10 circuils/Non- 077 n.s5 0NR2 0.53 080 0.51 0.78 051
Dispatch/MS{days)
B.2.1.3.1.3 |Loop + Port Combinations/<10 circuits/Switch Bused 0.33 033 033 033 033 0.33 033 03
Orders/™S(days)
B.2.1.3.1.4 {Loop+ Port Combinations/<10 circuits/Dispatch 1.54 1.24 1.56 1.25 1.49 1.33 .43 1.25
In/MS(days)
B.2.1.3.2.1 |Loop+ Port Combinations/>=10 8Kl 117 11.51 1.00 948 8.62 1,2
cireuits/Dispatch/MS(days)y
B21322 [Loop+ Port Combinations”== 10 circuits Non. 207 180 tn e 100 NERA 2
Dispatch/MSdays) ) [ |
Brriyxi i oo Part Comboanations: = H e 'Swatch Taoased 0o oo Nl R R ; ;

f)rﬁ,n}lg-’\TQ(f_l;l“._'&;"
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Mississippi Performance Metric Data

Metric Metric Name [SQM Number| March April May June

Number and Disagg!_e_galion BST CLEC | BST CLEC BST CLEC BST CLEC | Notes

B2.1324 |Loop+ Port Combinations/>=10 circuits/Dispatch 3.80 558 1.50 3146 2.00 6.20 2.3
In/MS(days)

B.2.1.4.1.1 [Combo Other/<i0 ¢ircuits/Dispatch/MS{days}) 5.69 5.75 11.20 5.79 10.83 5.65 10.00 | 2,34

B.2.1.6.3. 1 JUNEISDN/<6 circuits/Dispatich/MS{(days) 13.74 10 .69 10.58 10.31 14.66 10.73 15.60 11.13

B2.18 1.1 [2W Anatog Loop Design/<10 4 85 5.56 510 4 80 5.01 4.00 512 625 1,234
circuits/Dispatch/MS(days)

B2 1911 {2W Analog Loop Non-Design/<10 4.R5 3.80 511 5.25 499 4.14 5.14 6.00 {1,234
circwits/Dispatch/MS{days)

B2.1.10.1.1 |2W Analog Loop w/INP Design/<10 4 85 5.10 5.01 512 3.00 4
circuits/Dispatch/MS{days)

B2 |2W Analog Loop w/INP Non-Design/<10 4.85 S 6.00 4.99 S.i4 2
circuits/Dispatch/MS(days)

B21.121.1 |2W Analog Loop w/LNP Design/<10 4.85 6.00 510 5.00 5.01 7.00 5112 5.50 |[1.2,3,4
circuits/Dispatch/MS(days)

B.2.L13. 1.1 |2W Anulog Loop w/LNP Non-Design/<10 485 4.86 511 6.14 499 451 514 5.00 2.4
circuits/Dispalich/MS(days)

B2 11321 12W Analog Loop w/LNP Non-Design/==10 %20 3100 14 58 8 86 676 |
caircuits/Dispatch/MS(days)

B.2.1.15. 1.t |Other Non-Design/<10 cirenits/Dispatch/MS(days) 4.85 574 510 5.74 5.01 5.46 5.12 5.55

8.2.1.15.1.2 {Other Non-Design/<10 circuits/Non- 077 082 9.00 0.80 0.7% 2
Dispatch/MS(days)

B 211612 [INP (Standalone)/<10 circunts Non-Dispatch/MS(days)y 076 0.81 079 0.83 77 3

B.2.1.17.1.2 |LNP (Standalone)/< 10 ¢ircuits/Non- 0.76 045 ORI 0.47 0.79 0.59 0.77 u.6l
Dispaich/MS(days)

B.2.1.17.2.2 |LNP (Standalone)/>=10 circuits/Non- 1.53 0133 0.56 033 0.83 3
Dispatch/M Stdays)

B.2.1.18.1 | |Digital Loop < DS1/<!0 circuits/Dispatch/MS{days) 9.17 7.44 716 6.74 7.61 717 5.60 6.72

BZiio Digitad Loop - DS 10 Circunts Diapatc N Siday s) 2334 569 2489 375 2494 293 1294 SohY

——en — - Ao

Order Completion Interval within X days (P-4f




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC BST CLEC | Notes
B221 xDSL (ADSL, HDSL and UCL) Loop with 700 4

Conditioning/<6 circuits/Dispatch/MS{days)
B.2.22 xDSL (ADSL, HDSL and UCL) Loop w/o 443 4.54 5.19 4.37

Conditioning/<6 circuits/Dispatch/MS(days)

% Jeopardies - Mechanized [P-2]
B253 Loop + Port Combinations/MS(%) 0.75% | 0.64% | 081% | 0.53% | 0.76% | 0.49% | 0.65% 0 29%
B.2.5.5 xDSL {ADSL, HDSL and UCLYMS{%) 14.97% 8.71% 2.61% 10.17% | 0.00%
B.2 56 _[UNE ISDN/MS(%) 8.11% | 43.48% | 6.86% | 36.84% | 12.75% | 42.86% | 7.00% 47.37%
B.2.58 2W Analog Loop Design/MS(%) 0.75% | 0.00% | 0.81% [ 0.00% | 0.76% | 000% | 065% | 50.00% [1.2.3.4
B2359 2W Analog Loop Noh-Design/MS{%) 1.71% | 16.67% | 1.78% | 20.00% | 1.62% | 26.67% | 1.41% | 36.36%
B2512 2W Analog Loop w/LLNP Design/MS(%) 0.75% | 000% | 081% | 0.00% | 0.76% 0.65% 0.00% | 1,24
B.2.5.14 Other Desipn/MS{%) 14.09% 20.57% 14.58% 12.36%
B.2.5.15 Other Non-Design/MS(%) 0.75% 0.81% 0.76% 0.65%
B.2.516 INP (Standalone)/MS({%} 0.75% 0.81% 0.75% 0.65%
B.2.5.17 LNP (Stundalone)/MS(%) 0.75% 0.00'% 0.81% 0.00% 0.75% 0.00% 065% 0.00%
B25 I8  |Digital Loop < DSI/MS(%) 14.57% | 4348% | 10.46% | 36.84% | 5.'8% | 42 %6% | 9.71% | 21 43%
B2519 Digital Loop >= DSI/MS(% [1.37% 1 90 03% b 1232% 1 R6O6% [ 1296% | 93.22% | 690% | R6.96%,

% Jeopardies - Non-Mechanized | P-2{
B262 Local [nteroffice Transport/MS(%) 0 00" 0.00% 0.00% | 234
B.263 Loop + Port Combinations/MS(%) i 45% 2.89% 1.76% 0.91%
B.264 Combo Other/MS{%) 40.00% 42,86% 50.00% { 2,34
B.2.65 xDSL (ADSL, HDSL and UCL)MS(%) 4.17% 2 50% 7 89% 20.00%
B266 UNE ISDN/MS(%) 20.00% I
B.2.68 2W Analog Loop Design/MS(%) 14.29% 0.00% 0.00% 0.00% 1,234
B26.9 2W Analog Loop Non-Design/MS(%) 0.00% 0.00% 25 00% 0.00% |1,2,3.4
B.2.6.10 2W Analog Loop w/INP Design/MS(%) 0.00% 4
B.26.1l 2W Analog Loop w/INP Non-Design/MS(%) 0.00% 0.00% 0.00% | 124
B2612 2W Analog Loop w/LNP Design/MS(%) 0.00% F00.00% 60.00% [ 1,34
B2613 2W Analog Loop w/LNP Non-Design/MS(%) 4.55% 5.56% 0.00% 10.00%
B2615 Other Non-Design/MS(%) 9.0%%% 18.92% 11.11% 12.00%
B.26.16 INP (Standalone)/MS(%) .00% 3
B2617 _ [LNP(StandaloneyMS(%) 0.00% 0 00% 0 00% 5.00%
[B26.18  [Digtal Loop < DSI/MS(%) ' 5 66e) 2 50% 7RO J0.00%
B2619  [Dagital Laop == DSIMS(%) o Fogaoo, HETIESER i3 KG L3000
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Mississippi Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number ___[and Disaggregation BST [ CLEC| BST | CLEC | BST | CLEC | BST | CLEC | Notes
Average Jeopardy Notice Interval - Mechanized [P-2/
B283 Laop + Port Combinations/MS(hours) 183.35 15533 137.28 132.68
B285 xDSL (ADSEL, HDSL and UCL)/MSthours)
B28.6 UNE ISDN/MS(hours) 33405 320 36 357.13 34301 | 234
B.2.8.8 2W Analog Loop Desipn/MS(hours) 436.07 4
B289% 2W Analog Loop Non-Design/MS(hours) 31.00 108 74 134.47 9305 (1234
B.28.18 Digital Loop < DS 1/MS(hours) 3134.05 320.36 15713 343.01 |1 2,34
B2K.19 Digital Loop >= DS1/MS(hours) 178.34 203.30 184.67 170.05
Average Jeopardy Notice Interval - Non-Mechanized [P-2f
B2913 Loop + Port Combinations/MS(hours) 280.97 145 64 56.10 9788 [1.234
B294 Combo Other/MS(hours) 169.53 341.14 339.71 | 234
B.26.5 xDSL (ADSL, HDSL and UCL)MS(hours) 135 85 11.77 215.84 143.51 11,234
B296 UNE ISDN/MS(hours) 326.52 |
B.2938 2W Analog Loop Design/MS(hours) 206.20 |
B269 2W Analog Loop Nen-Desipn/MS(hours) 3945 3
B29.12 2W Analog Loop w/LNP Design/MS(hours) 25.03 164.20 314
B2913 2W Analog [Loop w/LNP Non-Design/MS(hours) 111.72 136.15 63.68 1,24
B29I5 Other Non-Design/MS{hours} 99.76 126 47 156 76 87.70 [1,23,4
B29.18 Digital Loop < DS1/MS{hours) 23118 111.77 21584 143.51 11,234
B29.19 Digital Loop >= DS1/MS(hours) 17058 212.12 171.76 17997 {1,234
% Jeopardy Notice >= 48 hours - Mechanized [P-2]
B.2.10.3 Loop + Port Combinations/MS(%) 100.00% 100.00"% 100.00% 96.00%
B.2.10.5 xDSL (ADSL, HDSL and UCLYMS(%)
B.2.10.6 UNE ISDN/MS(%0) 100.00% 100.00% 100.00% 100.00%| 2,3,4
B.2 108 2W Analog Loop Design/MS(%) 100.00%] 4
B2109  |2W Analog Loop Non-Design/MS(%) 0.00% 100.00% 100.00% 100.00%]1,2.3.4
B.2.10.18  |Digital Loop < DSI/MS(%) 100.00% 100.00% 100.00% 100 00%| 2.3.4
B210.19 Dipital Loop >= DS I/MS({%) 100.00% 100.00% { 00.00% 100.00%
% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2]
B.2.11.3 I.oop + Port Combinauons/MS(%0) 100.00% 75.00% 50.00% 06.67% (1,23 4
BIlid L ambo Qiher MS{%0y 100.00% 100 00% 100.00%) 2,34
B2i1s ADSL (ADSL, HDSL and UCi ) MSI7 ., 00 007 100.00%, L0000, $0.00% 1237
B2ilo  JUNLISDNMS(w) Jr00.00%] ' RN |

———
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Mississippi Performance Metric Data
Metrlc Metric Name [SQM Number] March April May June
Number and Dlsnmtlon BST CLEC | BST CLEC BST CLEC BST CLEC [ Notes
B2I11§ 2W Analog L oop Design®™S(%) 100.00% |
B2.119 2W Analog Loop Non-Design/MS(%) 0.00% 3
B2.11.12 2W Analog Loop w/LNP Design/MS(%) 0.00% 100.00%{ 34
B.2.11.13 2W Analog Loop w/LNP Non-Design/MS(%) 100.00% 100.00% 100.00%| 1,2,4
B211.15 Other Non-Design/MS(%) 50.00% 100.00% 100.00% 40.00% |1,2.3.4
B2I1.I8 Digital Loop < DS1/MS(%) 100.00% 100.00% 100.00% 50.00% 41,234
B.2.11.19 _ |Digital Loop >= DS I/MS(%) 100.00% 100 00% 100 00% 100.00%]1,2,3.4
Coordinated Customers Conversions [P-7}
B.2.12.2 _ {Loops with LNP/MS(%) ] [ 100.00%] [ 100.00%] ] 50.00% | [ 100.00%] 23
% Hot Cuts > 15 minuftes Early [P-7A]
B.213.2 Time-Specific SL2/MS(%) 0.00% 0.00% 3.4
B.2.134 Non-Time Specific SL2/MS(%06) 0.00% 0.00% 0.00% 0.00% 11234
Hot Cut Timeliness [P-7A]
B2142 Time-Specific SL2/MS{%) 100.00% 100.00%] 3.4
B2144 Non-Time Specific SL2/MS(%) 100 00% 100.00% 100.00% 100.00%11,2,3 4
% Hot Cuts > 15 minutes Late [P-7A]
B2152 Time-Specific SL2/MS(%) 0 00% 0.00% 3.4
B2154 Non-Time Specific SL2/MS(%) 0 00%, 0.00% 0.00% 0.00% {1,234
% Provisioning Troubles within 7 Days - Hot Cuts [P-7C)
B.2.17.1.1 JUNE Loop Design/Dispatch/MS(%) | 0 00% 0.00% 0.00% 0.00% | 34
% Missed Instaliation Appointments [P-3
B2 182 1.1 |Local Interoffice Transpor/< | |.22% 0.00% | 0.00% 0.00% 0.00% 0.00% 000% | 2,34
circuits/Dispatch/MS(%)
B.2183 1.1 [Loop + Port Combinatians/<10 4.50% 1.72% | 6.28% 228% | 647% | 3.02% | 7.09% | 4.35%
circuits/Dispatch/MS{%)
B.218.3 1.2 |Loop + Port Combinations/< 0 circuits/Non- 0.029%, 003% | 009% 0.21% 0.01% 0.04% 0.02% 0049,
Dispatch/MS(%)
B2 18313 [Loop + Port Combinations/< 10 circuits/Switch Based (1.00%, 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% (0.00%,
Orders/MS(%)
B 218314 ILoop + Port Combinations/~ |0 circuits/Thspatch 0.05% | 0.09% [ 0229 | 05%% | 003% | 011% | 0.04% | 0.11%
—_lin'MS(ey) |
B 218321 {Loon+ Port Camhination< = t0 II aane, o0t 180 ] 000%, TR, i 26ty )
__ ferremts Dispatch M, i ; N . N _L J
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Mississippi Performance Metric Data

Metric Metric Name |SQM Number] March April May June

Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC [ BST CLEC | Notes

B.2.18.3.2.2 |Loop + Port Combinations/>=10 circuits/Non- 0.00% 000% | 0.00% | 000% [ 0.00% | 0.00% 2
Dispatch/M5(%)

B.2.18.3.2.3 |Loop + Port Combinations/>=10 circuits/Switch Based| 0.00% 0.00% | 0.00% | 0.00% 0.00% 2
Orders/MS(%)

B.2.183.24 [Loop+ Port Combinations/>=10 circuits/Dispatch 0.00% 0.00% [ 0.00% | 0.00% | 000% | 0.00% 2.3
In/MS(%)

B 2.18.4.1.1 |Combo Other/<10 ¢ircuits/Dispatch/MS(%) 4.43% 616% | 0.00% | 634% | 0.00% | 694% 0.00% | 2,3,4

B21851 1 |xDSL {ADSL, HDSL and UCL)Y/<10 306% | 000% | 491% | 000% | 397% | 000% 591% 0.00%
circuits/Dispatch/M$(%)

RB2.186.1 1 [UNE ISDN/<10 circuits/Dispatch/MS{%) 3.92% | 345% | 2.27% | 000% | 556% | 0.00% [ 345% | 11.11%

B.2.18.8.1.1 |2W Analog Loop Design/<10 circuits/Dispatch/MS(%)] 4.50% | 000% | 628% | 0.00% | 647% | 000% | 7.09% 0.00% | 2,3,4

B2.189 1 | {2W Analog Loop Non-Design/<10 452% | 000% | 634% | 000% | 652% | 000% { 7.13% | 13.33%
circuits/Dispatch/M S§(%)

B.2.18.10.1.1|2W Analog Loop w/INP Design/<10 4.50% 6.28% 6.47% 7.09% 0.00% 4
circuits/Dispatch/MS(%)

B.21X 111.1]2W Anpalog Loop w/INP Non-Design/< 10 4.52%, () 00% fy 149, 0,004 6 529, 7 13% 0.00% 1.2,4
circuits/Dispatch/MS(%)

B.2.18 12 1.112W Analog Loop w/LNP Design/<10 4.50% | 0.00% | 6.28% | 0.00% | 647% | 0.00% | 7.09% 0.00% 1,234
circuits/Dispatch/MS(%)

B.2.18.13 1.1[2W Analog Loop w/L.NP Non-Design/<10 452% | 000% | 634% | 000% | 652% [ 0.00% [ 7.13% | 0.00%
circuits/Dispatch/MS(%)

B2 18132 112W Analog Loop w/LNP Non-Design/>=t1 BS7% | 0.00% | 7.27% 7.14% 10.00% i
circuits/Dispatch/MS(%4}

B 2.18.15.1.1{Other Non-Design/< 10 circuits/Dispatch/MS(%) 450% [ 0.00% | 628% | 0.00% | 647% | 0.00% | 7.09% | 0.00%

B.2.18.15.1.2}Other Non-Design/<10 circuits/Non-Dispatch/MS(%) | 0.02% 009% | 0.00% | 0.0t% 0.02% 2

B 2 1R 16.1 INP (Standalone)’ <10 circuits/Non-Disparch/MS( %4} 0.02%, 0.09% 0.01"% | 0.00% | 0.02% 3

B.2 1817 1 2[I.NP (Srandalone)/ <10 circuits/Non-Dispatch/M S(%) 002% | 000% | 009% | 049% | 0.01% | 0.00% | 0.02% | 0.00%

R 71217220 NP (Standaloney = 10 cire Nan Nisparh ASEL T 0 00%, B.00%, L Lont, | 0000 1 0602 T 000% | b 00% | 214
! - | L 1

B2osda o gqbigiadoap - Wb o vncans Dispaleh- Mg j b A ad 42y i UUUty | 308 , U.ulh, | 5.80% | jgl% |




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B.2 18.19 | |]Digial Loop >= DS1/<10 circuits/Dispatch/MS(%) 3.94% 1.05% { 407% | 0.00% } 536% | 2.78% 247% 0.00%
% Pravisiom Troubles within 30 Days [P-9]

B 2.19.2.1.} [Local Inleroffice Transport/<10 806% | 0.00% 1 12.80% 1179% | 0.00% 7.00% 000% | 134
circuits/Dispatch/MS(%)

B.2.193 1.1 |Loop + Port Combinations/<10 10.04% [ 8.04% | 10.62% | 9.65% | 1040% [ 10.26% | 11.48% | 10 16%
circuits/Dispatch/MS(%)

8.2.19.3.1.2 |Loop + Port Combinations/<10 circuits/Non- IN% | 265% [ 336% | 266% | 2.83% | 2.10% | 2.82% 1.97%
Dispatch/MS(%)

B.2.193.1.3 [Loop + Port Combinations/<10 circuits/Switch Based 344% | 2.05% J3.63% 1.79% 327% 1.39% | 3.10% 1.55%
Orders/MS(%)

B.2.19.3.1.4 |Loap + Port Combinations/<10 circuns/Dispatch 2.61% 3161% 293% | 4.76% 221% 3.38% | 243% 2.57%
In/MS(%0)}

B.2.19.3.2.1 |Loop + Port Combinations/>=10 11.76% | 50.00% | 11.63% | 25.00% | 923% 000% | 15.69% 12,3
circuits/Dispatch/MS(%)

B.2.19.3.22 (Loop + Port Combinations/>=10 circuits/Non- 7.55% 11.48% 15.79% | 0.00% | 1143% | 0.00% 34
Dispatch/MS(%)

B.2.19.3.2.3 [Loop + Port Combinations/>=10 circuits/Switch Based| 10.53% H).00% 00% | 0.00% f 11.11°% 3
Orders/MS(%)

B.2.19.12.4 |Loop+ Pon Combinations/>=10 circutts/Dispatch 5.88% 12.90% 23.08% | 0.00% | 1163% 1 000% 34
IvMS(%)

B.2.19.4.1.1 |Combo Other/<1{ circuits/Dispaich/MS(%% 9.89% 10.43% 10.32% | 20.00% | 11.36% { 14.29% | 14

B2.195.1.1 IxDSL (ADSL, HDSL and UCL)/<10 J18% 113% 212% [ 1020% | 303% 513% | 496% 8 11%
circuits/Dispatch/MS(%%)

B.2.19.6.1 | [UNE ISDN/<10 circuits/Dispatch/MS(%) 1.96% 000% | 192% | 690% 6.82% 4.76% 2.78% 0.00%

B2.19.8 1.1 {2W Analog Loop Design/< 10 circuits/Dispatch/MS(%)| 10.04% | 0.00% | 1062% | 13.33% | 1040% | 11.11% | 1148% | 0.00% 34

B.2.19.9.1.1 |2W Analog Loop Non-Design/<10 10,19% | 0.00% ] 1062% | 000% | 1644% | 0.00% | 1147% | 0.00%
circuits/Dispatch/MS(%)

B2.19.11 1 1|2W Analog Loop w/INP Non-Design/<{0 10.19% 10.62% | 0.00% [ 1044% | 000% | 1147% 2.3
circuits/Dispatch/MS(%)

B2.19.12} 1|2W Analog Loop w/LNP Design:< |0 1004% b n0neg | 10A2%, 1 142000 | 10307 1 Q0000 | 11 48% [ GOGw 11244
circuits/ Dispatch/ MS(%o) D

B2ty as 1t 112W Analog [ oop wi NP NUI'I*DL‘\i,I:.'!I' i T 'TNHI Pt |oaaTig 10 a2t 1 0000, 1k 0, ] GOO%e 51 47 | U0
circunts/Dispatch/M 873 e e ! 1 i i
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Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST CLEC | Notes
B 2.19.13.2 M2W Analog Loop w/LNP Non-Design/>=10 10.53% 8.57% | 0.00% 7.27% 11.90% 2
cireuits/Dispatch/MS(%)
B.2.19.14.1.1]Other Design/<10 circuits/DispatchMS{%s) 6.64% {100.00%| 6.21% 8.45% 8.52% 1
B.2.19.15.1 1]Other Non-Desipn/<10 circuits/Dispatch/MS({%a) 10.04% | 000% | 10.62% | 9.09% { 1040% | 833% [ i1.48% | II1.11%
B.2.19.15.1.2|Other Non-Design/< 10 circuits/Non-Dispatch/MS(%) | 3.11% 3.36% 2.83% | 0.00% [ 2.82% 3
B.2.19.16.1 2|TNP (Standalone)/<10 circuits/Non-Dispatch/MS(%) 3.15% | 0.00% 1.36% 2.83% 281% 0.00% 1.4
B.2.19.17 1.2)LNP (Standalone)/<10 circuits/Non-Dispatch/MS(%) 315% | 0.00% 31.36% | 0.00% 283% 0.00% 2.81% 0.00%
B.2.19.17 2.2|LNP (Siandalone)/>=10 circuits/Non-Dispatch/MS(%) 3 0.00% | 0.00% | 0.00% 0 00% 0.00% 0.00% 0.00% | 1,34
B.2.19.18.1. 1| Digital Loop < DS1/<10 circuits/Dispatch/MS(%a) 3.99% | 2.17% 329% 8 97% 4.08% 5.00% 5.01% 5.77%
B.2.19.19.1.1|Digital Loop >= D81/<10 circuits/Dispatch/M5(%) 4.69% | 1395% | 630% | 1789%{ 6.50% | 17.07% | 6.25% | 15.28%
B.2.19.19.1 2fDugital Loop >= DS!1/<10 circuits/Non- 1.98% 1.73% 0.85% 0.65%
Dispatch/MS(%)
Average Completion Notice Interval - Mechanized [ P-5}
B.2.21.3.1.1 [Loop + Port Combinations/< 10 I.49 0.45 [.83 0.33 I.59 (36 14} 029
circuits/Dispatch/MS(hours)
B.2.21.3.1.2 [Loop + Port Combinations/<10 ¢ircuits/Non- .69 (.35 0.48 034 049 033 .60 036
Dispatch/MS(hours)
B.2.2t.3.1.3 |Loop + Pont Combinations/<10 circuits/Switch Based 048 0.34 054 032 056 034 06l 0.37
Orders/MS(hours)
B.221.3.14 |Loop + Port Combinations/< 10 circuits/Dispaich 1.04 0.37 0.41 037 0.39 0.32 0.59 0.34
[n/MS(hours)
B.221.3.2.1 |Loop + Port Combinations/>=10 3.44 u.02 340 392 0.03 !
circuits/Dispatch/MS(hours)
B2.21.32.2 |Loop + Port Combinations/>=10 circujts/Non- 0.29 127 031 0.38 207 2
Dispatch/M Sthours)
B.2.21.3.23 |Loop+ Port Combinatiuns/ =10 circuits/Switch Based| 0.28 0.27 0.27 0.33 .19 2
Orders/MS(hours)
B.2.21 3 2.4 |Loop + Port Combinations: ~=10 circunts-ihspatch 0 30 i 74 012 0.3y 7 R4 7
I MSihoars L
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Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name [SQM Number] March April Ma June

Number and Disawnllon BST CLEC BST CLEC BST CLEC BST CLEC { Notes

B.2.21.5.1.1 [xDSL (ADSL, HDSL and UCLy<10 6.29 5.00 3.78 1.63 5.82
circuits/Dispatch/MS(hours)

B.2.21.6.1.1 [UNE [SDN/<10 circuits/Dispatch/MS(hours) 55.61 29.74 60.05 1.87 26.91 9.42 3853 377

B221.81.1 j2W Analog Loop Design/<10 1.49 26.62 1.83 0.12 1.59 0.29 141 27.55 1,234
circuts/Dispatch/MS(hours)

B.221.91.1 [2W Analog Loop Non-Design/<10 1.47 0.02 1.82 0.74 1.53 0.02 137 0.02
circuits/Dispatch/MS{hours)

B.221.12.1.1|2W Analog Loop w/LNP Design/<10 1.49 14 88 1.83 60.14 159 1.41 (.02 1,2,4
circuits/Dispatch/MS(hours)

B.2.21.17.1.2|LNP (Standalone)/< 10 circuits/Non- 0.69 0.32 047 028 048 0.29 0.60 037
Dispatch/MS(hours)

B.2 21.i8.1.1{Digital Loop < DS1/<10 circuits/Dhspatch/MS(hours) 42.32 29.74 29.36 1.87 16.32 942 11.73 4.92

B.2.21.19.1.1|Dignal Loop >= DSt/<10 circuits/Dispatch/MS(hours}] 218.93 | 2000 | 39028 13.61 200.76 18.28 121139 50.31
Average Completion Notice Interval - Non-Mechunized [P-5]

B22221.1 |Local Interoffice Transport/<10 21.07 3680 1934 | 234
circuits/Dispatch/MS(hours)

B.2.22.3.1.1 |Loop + Port Combinations/<!0 1271 g1l 19 89 15.23
circuits/DispatchyMS(hours)

B.2.22.3.1.2 {Loop + Port Combinations/<|0 circuits/Non- 627 4,82 1354 820
Dispatch/MS(hours)

B.2.22.3.13 |Loop + Port Combinations/<10 circuits/Switch Based 2R7 230 I.t5 818
Orders/MS(hours)

B.2.223.1.4 |Loop + Port Combinations/< |0 circuits/Dispatch 12.60 12 88 12.26 837
In/'MSihours)

B.2.22.32.1 {Loop + Port Combinations/>=10 0.02 2258 1.2
circuits/Dispatch/MS(hours)

B.2.22.3.2.2 {Loop + Port Combmations/>=|0 circuits/Non- 2075 3
DhspatelyMS(hours)

B222324 |Loop+ Port Combinations/>=10 ¢ircuits/Dispatch 078 3
In/M5S(hours) R _ |

Bziidli Combo Other/< 10 __gucult§ﬂ)iS}1alch."\4Slhuurw‘) 2407 4445 49.22”7__!'2(“_1‘4

N-2%
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Mississippi Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Dlsnmaﬂon BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B2.22.5.1.1 {xDSL (ADSL, HDSL and UCL)/<10 19.87 9.53 15.99 12 59
circunts/Dispatch/M Sthours)

B.2.22.6.1.1 JUNE ISDN/<10 circuits/Dispatch/MS(hours) 27.17 229.17 i,2

B2.228.1.1 |2W Anpalog Loop Design/<10 5533 41.07 3501} 1769 [1,2,3,4
circuits/Dispatch/MS(hours)

B.2.22.9.1.1 |2W Analog Loop Non-Design/<10 RINE 10.32 29.68 2283 (1,234
circuits/Dispatch/MS(hours)

B222.10.1.112W Analeg Loop w/INP Design/<10 38.97 4
circuits/Dispatch/MS(hours)

B.2.22.11.1.1]12W Analog Loop w/INP Non-Design/<10 15.42 44 87 20.73 1,2,4
circuits/Dispatch/MS{hours)

B 222 12.1.112W Analog Loop w/LLNP Design/<10 5287 1998 4531 1,3,4
circuits/Dispatch/MS(hours)

B 222.13.1.1{2W Analog Loop w/LNP Non-Design/<10 23.64 18.23 23.61 2019
circuits/Dispatch/MS{hours)

B.2.22.13.2. 112W Analog Loop w/LNP Non-Design/>=10 3732 !
circuits/Dispatch/MS(hours)

B 2.22.15.1 1{Other Non-Design/< 10 circuits/Dispatch/MS(hours) 2404 15.39 17.94 19.74

B.2.22.15 1 2)Other Non-Design/<10 circuits/Nan- 0.53 2
Dispatch/MS(hours})

B 22216 1.2]INP {Standalone)/<|0 circunts/Non- 1892 3
Dispatch/MS(houts)

B.222.17 | 2|LNP (Standalone)/<10 circuits/Non- 1K3 4.03 7.00 4.45
Dispatch/MS(hours)

B 2.22 17 2.2|LNP (Siandalone)>=10 circuits/Non- 0.40 0.29 0.27 2,14
Dispatch/MS(hours)

B.2 22 18.1.1iDigital Loop < DSI/<10 circuits/Dispatch/MS(hours) 20.55 15.47 15.99 12 59

[3.2.22.19.1.1|Digual Loop == DS1/<10 circuits/Dispatch/MS(hours) 39.73 33,50 4578 3540 4

L o Service Order Accuracy [P-11] o o |

RF?; IS ﬁ)v-;ugn 1Special 10 crremtsThspate i M S l - [ ton l'l['l‘-'!@l ] 100 UOI“"E, it(](\_[\_():’,‘_m ) “IL(.{Q nooad
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Federal Communications Commission FCC 02-260

Mississippi Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC { BST CLEC BST CLEC BST CLEC | Notes
B.2.34.1.1.2 |Design {Specials)/<10 circuits/Non-Dispatch/MS(%4) [00.00% 67 07% 69.33%
B.2 34.1.2.1 |Design (Specials)>=10 circuits/Dispatch/MS(%) 100 00% (00 00% 100.00% 100.00%
B.2.34.1.2.2 |Design (Specials)/>=10 circuits/Non-Dispatch/M5({%) 100.00% 90.91% 3
B.234.2.1.1 |Loops Non-Design/< 10 circuits/Dispatch/MS(%) 98.18% 95 65% 96.00% 96.33%
B.2.34.2.1.2 1Loops Non-Design/<10 circuits/Non-Dispatch/MS(%) 99.09% 9R.18% 100.00% 98.02%
B23422.1 Loops Non-Design/>=10 circuits/Dispatch/MS$(%) 97.75% 89.81% 97.90% 97.73%
B.2.34222 [Loops Non-Design/>=10 circuits/Non- 97.20% 97 98% 98.73% 97.53%

Dispatch/MS(%)
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR
Missed Repair Appointiments [M&R-1]
B.3.1.2.1 Local Interoffice Transport/ Dispatch/MS(%5) 000% | 0.00% | 0.00% | 000% | 0.00% | 0.00% | 000% 0.00%
B3122 Local Interoffice Transport/Non-Dispatch/MS(%) 0.00% | 0.00% [ 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 4
B3 131 Loop + Port Combinations/Dispatch/MS(%) 4 42% [.77% 1 4.60% 1.83% | 5.44% 1.71% | 5.41% 1.79%
BJ3.132 Loop + Port Combinations/Non-Dispatch/MS{%} 091% | 097% | 099% | 040% | 0.97% | 0.00% | 0.95% | 036%
B.3.14.]1 Combo Othes/Dispatch/MS(%} 4.33% | 000% | 4.52% | 000% [ $5.32% | 000% | 5.32% ] 0.00% j 2,34
B3i142 Combo Other/Non-Dispatch/MS(%0) 4.33% | 0.00% | 452% | 0.00% | 5.32% | 0.00% | 532% ] 000% | 24
B.3.1.51 xDSL {ADSL, HDSL and UCL }/Dispatch/MS(%) 44.44% | 000% | 4298% | 0.00% [ 40.22% | 0.00% | 4434% [ 000% | 2.3.4
B3152 xDSL (ADSL, HDSL and UCL)YNon-Dispatch/MS{%)| 2.23% | 0.00% | 562% | 0.00% | 2.17% | 0.00% [ 2.73% | 0.00% |1.2,3 4
B.31.6. UNE ISDN/Dispatch/MS(%) 0.00% | 000% | 0.00% | 000% | 526% | 000% | 5.56% | 0.00% 1,2
B3.16.2 UNE 1SDN/Non-Dispalch/MS(%) 556% | 0.00% | 0.00% ] 0.00% ] 0.00% | 0.00% | 0.00% 0.00% 1,234
B318.1l 2W Analog Loop Design/Dispatch/MS(%) 442% | 0.00% | 4.60% | 0.00% | 544% | 0.00% | 541% | 3.03%
B.3.1.8.2 2W Analog Loop Design/Non-Dispatch/MS{%) 4.42% [ 0.00% | 460% | 0.00% | 544% [ 000% 5.41% 0.00% |1,2,34
B.3.19.1 2W Analog Loop Non-Design/Dispatch/MS(%) 4.36% | 000% [ 455% | 0.00% 5.40% | 0.00% 5.37% | 0.00% 24
B.3.192 2W Analog Loop Non-Design/Non-Dispatch/MS(%1 | 0.76% | 000% | 050% | 0.00% | 0.94% | 000% | 0.89% | 0.00%
B.3.1.10.1 Other Design/Dispalch/MS(%4) 0.52% | 0.00% | 0.68% | 0.00% | 031% | 000% 1.21% | 0.00%
B.3.1.10.2  1Other Design/Non-Dispatch/MS(%h) N.78% | 0.00° § 031% | 0.00% | 0.30% | 000% U 32% | 0.00%
B3 Lil1 Other Non-Design/Dispaich/MS(%) 442% 12500 | 460 | 000% 5.44% | 0.00% 541% | 50.00% {1234
B3 1112 Other Non-DesignNan-Dispatch/MS(°4) DS | 0007, j 099% | 000% | 0.97% | D.O00% | 0.95% § 000% 1
A2 1




Federal Communications Commission FCC 02-260

Mississippi Performance Metric Data
Metric Metric Name {SQM Number| March April May June
Number and Disapgregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B3.22] Local Interoffice Transport/Dispatch/MS(%) 2.53% | 000% | 235% | 000% | 3.05% | 0.00% [ 270% 0.00%
B.3222 Local Interoffice Transport/Non-Dispatch/MS(%) 1.35% | 0.00% 1.55% | 0.00% 1.48% | 0.00% 1.25% 2.94%,
B.3.23.1 Loop + Port Combinations/Dispatch/MS(%) 2.02% | 1.37% | 2.23% | 146% | 230% | 146% [ 2.32% 1.55%
B3232 Loop + Port Combinations/Non-Dispaich/MS(%) 1.02% | 0.38% | 105% | 0.45% | 1.07% | 0.36% [ 1.08% 0.48%
B.3124.] Comba Other/Dispatch/MS(%) 1.77% | 0.00% | 1.95% 110.00% | 2.01% | 9.09% | 2.03% 2.56%
B.3.2.4.2 Combo Other/Non-Dispatch/MS(%) 1.77% | 0.00% | 195% 4§ 3.33% | 2.01% | 0.00% [ 2.03% 5.13%
B.3.2.5.1 xDSL (ADSL, HDSL. and UCL)Dispatich/MS(%) 1.07% 1.36% 1.32% 1.00% 1.37% { 0.64% 1.53% 0.34%
B1252 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/MS(%)| 133% | 0.11% 232% | 022% | 2.33% | 032% [ 241% 0.57%
B.3.261 UNE ISDN/Dispatch/MS(%) 0.50% | 1.18% | 0.70% | 0.50% | 0.64% | 1.80% | 0.61% 1.83%
B1262 UNE ISDN/Non-Dispatch/MS{%) 1.19% | 0.17% LI7% | 0.17% | 0.84% | 0.66% 1.12% 1.00%
B.3.2.8.1 2W Analog Loop Design/Dispatch/MS(%) 2.02% | 0.66% | 2.23% | 0.76% | 2.30% | 0.58% | 2.32% 1.01%
B.1.2K2 2W Analog Loop Design/Non-Dispaich/MS(%) 2.02% | 027% | 2.23% | 006% | 2.30% | 009% | 2.32% 0.06%
B.3.2.9.1 2W Analog Loop Non-Design/Dispatch/MS(%) 2.15% | 000% | 2.38% | 048% | 2.46% | 000% | 2.48% 0.33%
B.3292 2W Analog Loop Non-Design/Non-Dispatch/MS(%) | 0.98% | 0.00% | 1.03% | 0.00% | 106% | 000% | 107% | 0.00%
B3210.t [Other Design/Dispaich/MS(%) 028% | 0.00% | 029% | 400% [ 032% | 000% [ 033% § 000% [!234
B3.2.10.2 |Other Design/Nun-Dispatch/MS(%) 0.32% | 000% {1 032% | 0.00% | 032% | 0.00% | 0.31% 0.00% 2,314
B3211.1 Other Non-Design/Disputch/M S( %) 2.02% 1.74% 221% 7.69% 230% | 3.41% 2.32% 4.35%
B 132112 [Other Non-Design/Non-Dispatch/MS(%) 102% | 093% [ 108% [ 0.00% | 1.07% | 000% | 1.08% 1 0.00%

Maintenance Average Duration {M& R-3]
B3321 Local Interoffice Transport/Dispatch/MS(hours) 172 0.00 4.07 0.00 4.06 0.00 4.01 0.00
B 13322 Local Interoffice Transport/Non-Dispatch/MS{hours}) 200 0.00 280 0.00 174 0.00 ] 97 2 85 4
Bi33l Loop + Pont Combinations/Dispatch/MS(hours) 19 44 14 32 20.3) 13.00 2224 12.75 2362 15.19
B3332 Loop + Port Combinations/Non-Dispatch/MS(hours) 7.66 396 835 353 9.38 472 1002 507
33341 Combo Other/Dispatch/MS(hours) 19.10 0.00 1998 517 2185 4.15 2319 6.15 234
B.3342 Combo Other/Non-Dispatch/MS(hours) 19.10 0.00 19 98 1.23 21.85 0.00 23.19 523 2.4
B33.5.1 xDSL (ADSL., HDSL and UCL )/Dispatch/MSthours}) 50.88 549 3589 4 61 32.65 420 3238 445 234
B3352 [xDSLIADSL.HDSL and UCLWNon- | 17 135 5 401 166 791 I 16 R 147 10734
DispatchMShours !r ; '
By i 0 ey B | E— —
1 e, . .
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Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC | BST CLEC | Notes
B.3.3.6.2 UNE ISDN/Non-Dispatch/MS(hours) 6.11 1.47 1.82 1.33 3.03 .55 5.17 6.6l 1,2,3,4
B.3.38.1 2W Analog Loop Design/Dispatch/MS(hours) 19.44 4.87 20.31 3.52 22.24 5.44 23.62 6.99
B.3.3.8.2 2W Analog Loop Design/Non-Dispatch/MS(hours}) 19.44 2.36 20.31 323 2224 .42 2362 571 1,2,3,4
B339.1 2W Analog Loop Non-Design/Dispatch/MS(hours) 19.57 0.00 2046 2.00 22.42 0.00 23.79 4.00 24
B.3.39.2 2W Anpalog Loop Non-Design/Non- 8.19 0.00 8.79 0.00 10.03 0.00 10.70 0.00
Dispatch/MS(hours)
B.3.3.10.1 ]Other Design/Dispatch/MSihours) 4.84 0.00 5.09 000 521 0.00 5.50 0.00
B.3.3.10.2 _tOther Design/Non-Dispatch/MS{hours) 2.95 0.00 2.25 0.00 2.20 0.00 2.50 0.00
B331L] Other Non-Design/Dispaich/MS(hours) 1944 7.78 2031 13.71 22 24 11.00 2362 2475 {1,234
B 33.11.2 |Other Non-Design/Non-Dispatch/MS(hours) 7.66 2.73 835 0.00 9 3% 0.00 10.02 0.00 [
% Repeat Troubles within 30 Days {M& R-4/

B3421 Local Interoffice Transport/Dispatch/MS{%s) 28.17% | 0.00% | 22.73% | 0.00% { 28.32% | 0.00% | 2548% | 0.00%
B.314.2.2 Local Interoffice Transport/Non-Dispatch/MS(%) 27.61% | 0.00% | 18.39% | 0.00% | 14.29% { 0.00% [ 1507% | 000% 4
B14.11 Loop + Port Cornbinations/Dispatch/MS(%) 16.81% ¢ 12.11% ] 19.07% | 13.81% | 17.04% | 10.85% | 19.39% | 14.53%,
B1l1432 Loop + Port Combinations/Non-Dispatch/MS(%0) 14.59% | 16.02% | 1584% | 13.20% | 1544% | 11.88% { 17.09% [ 12.36%
B.344.1 Combo Other/Dispatch/MS(%) 1683% | 000% | 19.07% § 33.33% | 17.68% | 000°% | 1956% | 0.00% | 2,34
B3442 Comho Other/Non-Dispatch/MS(%) 1683% | 0.00% | 1907% | 0.00% | 17.68% | 0.00% | 1956% | 5000% | 24
B345.1 xDSL (ADSL, HDSL and UCL)/Dispatch/MS{%%) 1167% | 000% | 2066% | 11.11% | 24.72% | 000% | 2691% | 0.00% | 2,34
B3452 xDSL (ADSL, HDSL and UCL)YNon-Dispatch/MS(%)]| 16 52% | 0.00% | 23.80% | 000% | 23.04% | 0.00% | 29.63% | 0.00% 1,2,3,4
B.146.] UNE ISDN/Dispatch/MS{%) 0.00% | 000% | 14.29% | 0.00% | 10.53% | 27.27% | 27.78% | 27.27% 1,2
B.3.462 UNE ISDN/Non-Dispatch/MS(%) 1389% | 0.00% | 17.14% | 0.00% BO0% | 25.00% | 6.06% | 33.33% /1,234
B.3438] 2W Analog Loop Design/Dispatch/MS(%) 16.81% [ 13.64% | 19.07% [ 4.00% | 1764% | 526% | 1939% | 6.06%
B.3.482 2W Analog Loop Design/Non-Dispatch/MS§(%) 1681% | 0.00% | 19.07% | 0.00% [ 17.64% | 33.33% | 19.39% [ 0.00% 1,234
B34.91 [2W Analog Loop Non-Design/Dispatch/MS(%) 16 88% | 0.00% | 19.16% | 0.00% [ 17.70% | 0.00% | 19.44% | 0.00% | 2.4
B.3492 2W Analog [oop Non-Design/Non-Dispatch/MS(%) | 14.51% | 0.00% | 16 11% | 0.00% |} 1558% [ 0.00% | 1735% | 0.00%
B3.4.10.1 [Other Design/Dispatch/MS(%) 17.71% | 0.00% | 1885% ] 0.00% | 19.45% [ 0.00% [ 26 55% | 0.00%
B.34.i0.2 [Other Destgn/Non-Dispatch/MS({%) 17.70% | 000% | 1916% 1 000% | 1657% 1 0.00% | :7.70% | 0.00%
B34 111 |Other Non-Design/Dispatch/MS(%) P6.81% | 25 00%, | 1907% 1 1429% | 17.64% | 0.00% | :939% ] G00% [1.234
B 14112 [Other Non-Desipgn/Non-Dispalch MS(“.1 500, T 0000 1 15847, 1 D.00% § i5d4% y U00% | 1709% 1 000% | 1 |

. _ Outof Service > 24 hours IMER-S] ]
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Federal Communications Commission FCC 02-260

Mississippi Performance Metric Data
Metric Metric Name [SQM Number]| March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B.3521 Local Interoffice Transport/Dispatch/MS(%) 0.00% 0.00% 0.00% | 0.00% 0.00% 0.00% 0.00% 0.00%
B1522 Local Interoffice Transport/Non-Dispatch/MS(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00% 4
B.353.1 L.oop + Port Combinations/Dispatch/MS(%o) 26.22% | 18.44% | 2692% | 12.12% | 29.58% | 13.65% | 32.31% | 19.16%
B.3532 Loop + Part Combinations/Non-Dispatch/MS{%) 13.83% ] 3.06% | 1316% | 2.24% | 17.00% | 6.73% | 19.19% | 4.57%
B.3.54.1 |Combo Other/Dispatch/MS(%) 2530% | 000% | 26.06% | 0.00% | 28.56% | 0.00% | 3121% | 0.00% | 2.3.4
B1542 Combo Other/Non-Dispatch/MS(%) 25.30% | 0.00% | 26.06% | 0.00% | 28.56% | 0.00% | 31.21% 0.00% 2,4
B.355.1 xDSL (ADSL, HDSL and UCL)/Dispatch/MS(%:) 44.44% | 0.00% ]| 4298% | 0.00% | 40.22% | 0.00% | 44.34% 0.00% | 2,34
B3552 xDSL (ADSL, HDSL and UCLYNon-Dispatch/MS(%); 2.23% 0.00% 5.62% 0.00% 2.17% 0.00% 2.73% 0.00% {1,234
B356l UNE ISDN/Dispatch/MS(%) 0.00% | 000% | 0.00% | 000% | 5.26% | 000% | 556% 0.00% 1,2
B1562 UNE ISDN/Non-Dispatch/MS(%) 5.56% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% ]1,2,3,4
B.3.5.8.1 2W Analog Loop Design/Dispatch/MS(%) 26.22% | 0.00% | 26.92% | 0.00% | 29.58% | 0.00% | 32.31% { 3.03%
B13582 2W Analog Loop Design/Non-Dispatch/MS(%0) 26.22% | 0.00% | 26.92% | 0.00% | 29.58% | 0.00% | 32.31% 0.00% [1,2,3.4
B 1591 2W Analog [.oop Non-Design/Dispatch/MS(%) 26.51% | 0.00% | 2720% | 0.00% § 29.84% | 000% | 32.59% | 0.00% 2.4
B31592 2W Analog Loop Non-Design/Non-Disparch/MS(%) | 13.25% | 0.00% [ 13.48% | 000% [ 17.58% t 0.00% | 1990% | 0.00%
B.3.5101 Other Design/Dispatch/MS(%) 0,524 0.00% 0.6R%, 0.00% 0.31% J.00% 1.21% 0.00%
B3510.2 Other Destgn/Naon-Dispatch/MS(%) N 785, 0.0 0.31%, 0.00% 0.20% 0.00% 0.32%, 0.00%
B.3.5.11.1 |Other Non-Design/Dispatch/MS{%) 26.22% | 0.00% |26.92% [ 000% | 29.58% | 0.00% [ 323i% 1 25.00% {1234
B.3.5.11 2 |Other Non-Design/Non-Dispatch/MS(%) [303% 1 0.00% | 1316% | 000% | 17.00% | 000% | 19.19% | 000% [

UNBUNDLED NETWORK ELEMENTS - BILLING

Invoice Accuracy [B-1]

BA.| IMS(%) [ 98 86% | 96 30% | 99 03% | 95.07% | 98 60% | 99 85% | 98.67% [ 100 00%]
Mean Time to Deliver Invoices - CRIS [B-2]

B.4.2 IRegion(business days) | 368 | 729 | 386 | 497 [ 347 [ 378 | 382 | 346 |

LOCAL INTERCONNECTION TRUNKS - ORDERING
% Rejected Service Requests [0-7f

C.11 |Lacal Interconnection Trunks/MS(%) | [ 40.00% | [ 5000% | [ 72730 | | 75.00% |
Reject Interval [O-5]

Ccl12 [Local Interconnecton Trunks/MS(%) | [ 100.00%] [ 100.00%] [toooowf [ Ti3a3
FOC Timeliness [O0-9]

Cil ]I,.Ucdl Interconnecuon Trunks/MSi7a) I I I_nyll}%j o I Ifl(ljltl"'ii ‘ JU)“,Q“D“I__ ‘J ron ﬂﬂ".;.f 14

FOC & Reject Response Completeness f0O-11]




Federal Communications Commission FCC 62-260

Mississippi Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and DISIMMI_ﬂon BST CLEC BST CLEC BST CLEC BST CLEC | Notes
C.t4 Local Interconnection Trunks/MS(%} 100.00% 100.00% 100.00% 100.00%| 2,34

LOCAL INTERCONNECTION TRUNKS - PROVISIONING
Order Completion Interval [P-4]

C.2. [Local interconnection Trunks/MS(days) [ 2302 T 600 [ 2863 [ 2300 [ 2531 | 600 { 3287 [ 1250 1234
Held Orders [P-1]

C22 {Local Interconnection Trunks/MS(days) [ o000 [ ooo T oovo [ 000 T ooo | o000 [ coo [ oo0 T~
% Jeopardies [P-2]

C23 {Local Interconnection Trunks/MS(%o) [ 0.00% [ 000% [ 000% [ 000% [ 0.00% [ 000% [ 0.00% [ 000% [1234
% Missed Installation Appeintments [P-3]

C25 [L.ocal Interconnection Trunks/MS{%) [ 0.00% | 0.00% 1 000% T 000% T 0.00% | 000% | 000% [ 0.00% [1.234
% vaisionins Troubles within 30 Days {P-9{

C26 | Local Interconnection Trunks/MS(%) [ 000% | 0.00% [ 000% | 000% | 0.00% | 0.00% | 0.00% | 0.00% ]
Average Completion Notice Interval [P-5]

Cc27 |Loca! Interconnection Trunks/MS(hours) T 2464 ] 1824 [ 13306 | 234 J 105001 002 | 3677 | 857 1234
Total Service Order Cycle Time [P-10]

C28 [L.ocal Interconnection Trunks/MS(days) 1 ] w47 | | 2413 ] | 730 | [ 1a02 {1234
% Completions w/o Notice or < 24 hours [P-6]

C2.10.1  [Local Interconnection Trunks/Dispatch/MS(%) | [ oouy | T o000, | T 0.00% | [ 000% [1254
Service Order Accuracy [P-11] .

C2t11.1 Local Inlerconnection Trunks/<10 [ 00.00% 100.00%, 100.00% 100.00%
circuits/Dispatch/MS{%4)

C211.1.2 Local Interconnection Trunks/<10 circuits/Non- 100.00% 100.00% 100.00% 100.00%
DispatchM (%)

C211.21 Local Interconnecnion Trunks/>—=10 100.00% 100 00% 100.00% '00.00% | 1,24
circuits/Dispatch/MS{%)

C2.11.22 [Local Interconnection Trunks/>=10 circuits/Nan- 100.00% 100.00% 100.00% 100.00% 2
Dispatch/MS(%)

1.LOCAL INTERCONNECTION TRUNKS - MAINTENANCE AND REPAIR
Missed Repair Appointments {M&R-1/ _

Ci.ll Local Interconncetion Trunks/Dispatch/MS(%o) 000% | 0.00% | 0.00% 0.00%+_0.00% [ 000% | 0.00% | 000

(IR ocal Intereannechon Trunks Non-Dhispatchy/ M S 60 [ANAI{E 0000, .00 0.00% 0.00% 0.00%, 0 00% 1 000,

SVTRRURS S SN i

Customer Trouble Report Rate [M& R-2/

RN



Federal Communications Commission FCC 02-260

Mississippi Performance Metric Data

Metric Metric Name [SQM Number| March April May June

Number and Dlsng_g_r_g_gatlon BST CLEC BST CLEC BST CLEC BST CLEC | Notes
Cl2l Local Interconnection Trunks/Dispatch/MS(%) 0.00% | 000% | 000% | 0.00% | 000% | 000% | 0.00% 0.00%

cilzz2 Locai Interconnection Trunks/Non-Dispatch/MS(%) 0.03% 0.00% | 0.04% | 0.00% 0.00% 0.00% 0.00% 0 00%

Maintenance Average Duration [M&R-3/

C13.1 Local Interconnection Trunks/Dispatch/MS(hours) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000

C332 Local Interconnection Trunks/Non- 046 0.00 022 0.00 3152 0.00 203 0.00
Dispatch/MS(hours)

% Repeat Troubles within 30 Days [M&R-4]

C34.1 Local [nterconnection Trunks/Dispatch/MS(%5) 0.00% | 0.00% [ 000% | 0.00% | 000% | 000% | 0.00% | 0.00%
342 Local Interconnection Trunks/Non-Dispatch/MS(%}) 0.00% | 0.00% [ 000% | 0.00% | 0.00% | 0.00% | 0.00% | 000%

Out of Service > 24 hours [M&R-5]

C35.1 Local Interconnection Trunks/Dispatch/MS(%4) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 000%
352 Local Interconnection Trunks/Non-Dispatch/MS{%) 000% | 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00%

LOCAL INTERCONNECTION TRUNKS - BILLING
Invoice Accuracy [B-1]

C.4.1 [MS(%) [ vs 86% | 98.47% | 99.03% | 99.48% | 98.60% | 99.82% | 98 67% | 99 87% |
Mean Time 10 Deliver Invoices - CABS [B-2]
C.4.2 |Region(calendar days) [ 484 | 434 | 394 | 3890 | 466 | a92 [ 454 [ 439 [

LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING

Trunk Group Performance - Aggregate [TGP-1]
€51 [Ms [ | o [ [ o | 1 o ] [0 |
OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING

% Interface Availability - CLEC [O0SS-2/

D.11.1 EDI/Region(%) 99 71% 100 00% 99.64% 100.00%
D112 HAL/Region(%) 100.00% 100.00%

D13 LENS/Region(%) 99.99% 99 98% 99 85% 59 76%

D.Ii4 LEO MAINFRAME/Region(%) 100.00%  [100.00%] 10000%]  T100.00%
Db LESOG/Region(%a) 100.00% 100 00% 10000%]  [100.00%

D [TaGRegon(% —Tonoess] T To99s% T T9999% Cau s, |
Diix  [PSIMSRegion(®o) oo Boooeee 0 Tieoons] - Fioeooe Lincane

e




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data
Metric Metric Name |SQM Number] March _April May June
Number __{and Disaggregation BST [ CLEC | BST ! CLEC [ BST | CLEC | BST [ CLEC |Notes
% Interface Availability - BST & CLEC [05S-2/
D.1.2.1 ATLAS/COFEI/Region(%) 100.00% 100.00%
D.122 BOCRIS/Region(%) 100.00% 100.00% 99.96% 99.99%
D.1.23 DSAP/Region(%) 100.00% 100.00% 100.00% 99.98%
D.1.2.4 RSAG/Region(%) 100.00% 100.00% 100.00% 99.99%
D125 SOCS/Region(%) 100.00% 100.00% 100.00% 99.99%
D.1.2.6 SONGS/Region(%) 100.00% 100.00% 100.00% 99.86%
D.1.27 DOE/Region(%s) 99 .99% 99.99% 99.99% 99.26%
D.128 LNP Gateway/Region(%) 100.00% 99.99% 100.00% 99.49%
D.1.29 COG/Region(%) 100.00% 100.00% 100 00% 99.48%
D.12.10 DOM/Region(%) 100.00% 100.00% 100.00% 99.99%
D.1.211___ [SOG/Region(%) 100.00% 100 00% 100 00% 100.00%
D.12 1-new [ATLAS/Region (%) 100.00% 99.99%
D.1.2.2-new |COFFI/Region (%) 100.00% 99.99%,
Average Response Interval - CLEC (LENS) (BST Measure Includes Additional 2 Seconds) {OSS-1]
D.1.3. 14 RSAG, by TN/Region(seconds) 1440.12 0.9} 1782.46 L.11] 2.87 1.20 2.88 1.02
D13.12 RSAG, by TN/Region(seconds) 296 0.91 295 1.11 2.94 120 2.91 1.02
D132 RSAG, by ADDR/Region{seconds) 712.69 (.91 1204 18 102 299 1.10 3.03 0.93
D1.322 RSAG, by ADDR/Region(scconds) 4 82 0.91 4 86 1.02 477 1.10 4.76 0.93
D.133.1 ATLAS/Region(seconds) 1330.23 0.88 295 0.88 295 0.88 3.01 0.80
D.1.332 ATLAS/Repion{seconds) 26l 0.8¥ 26l 0.88 2.60 0.88 2.61 0.80
D.1341 DSAP/Region(seconds) 2.68 0.53 2.70 0.57 2.71 0.53 2.71 0.52
D.13.4.2 DSAP/Region{seconds) 2.58 0.51 2.58 0.57 2.57 0.53 2.57 (.52
D.1.3.5.1 CRSECSRL/Region{seconds) 320 1 08 212.02 1.25 3.21 212 3.24 1.14
D1352 CRSECSRL/Region(seconds) 295 I.08 2.91 1.25 2.87 212 2.95 1.14
D.1.36.t COFFI/Region(seconds) 446 063 4.40 0.67 4.60 063 4.35 0 64
[.1.3.6.2 COFF1/Region{seconds) 381 0.63 392 0.67 7.28 0.63 373 0.64
D137.1 PSIMS/ORB/Region(scconds) 4.46 0.03 4.40 0.04 4.60 004 4.35 0.04
D.i1.3.72 PSIMS/ORB/Region{seconds} 38l 0.03 392 0.04 728 0.04 373 0.04
Average Response Interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds) [OSS-1]
[D 1411 _ JRSAG, by TN/Repion(seconds) K__ faap2T a0 Timsaq6] 131 287 160 288 1 152 777
D442 RSAG, by TN/Region(seconds) 2 9n 110 198 _} Ry 254 .60 291 1 152
D 1421 |RSAG_hy ADDRRegion(seconds) TIZG6Y ] 161 | 204 1835 | 299 | 305 | 303 | yag U]

e



Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC | BST CLEC { BST | CLEC BST CLEC | Notes
D.1422 RSAG, by ADDR/Region{seconds) 4.82 1.62 4.86 1.85 4.77 3.05 4.76 2.34
D.144.1 ATLAS - DID/Region(seconds) 1.48 218 1.76 1.37
D1442 ATLAS - DID/Region(seconds) 1.48 2.18 1.76 1.37
D.14.5.1 ATLAS - TN/Region(seconds) 1330.23 1.5 2.95 .56 2.95 .86 3.0] 1.89
D.1452 ATLAS - TN/Region(seconds) 2.6 1.35 2.6] 1.56 2.60 1.86 2.61 |.89
D146l DSAP/Region{seconds} 2.68 1.58 270 1.71 271 1.74 2.71 .83
D1.46.2 DSAP/Region(scconds) 2.58 1.58 2 58 1.71 2.57 1.74 2.57 1 83
D.147.1 |TAG/Region(scconds) 3.20 1.75 212.02 2.15 3121 2.51 3.24 2 RS
D1472 TAG/Region(seconds) 295 1.75 291 2.15 2 87 2.51 2.95 285
OPERATIONS SUPPORT SYSTEMS - MAINTENANCE AND REPAIR

% Interface Availabijlity - CLEC |O5S-3}
D.22.1 CLEC TAFI/Region(%) 100.00% 100 00% 100.00% 100.00%
D.2.2.72 ECTA/Region{%) 100 .00% 99 95% 100.00%, 99 86%,

% Interface Availability - BST & CLEC [O5SS-3}
D.231 CRIS/Region(%) 100.00% 100 00% 99 96% 99 992,
D232 LMOS HOST/Region(%} 100 .00% 100.00% 99 91% 100 .00%
D213 LNP/Region(%) 100.00% 100.00% 100.00% 99.91%
D234 MARCH/Region(%) 100 00% 99 99% 100.00% 100.00%
D235 OSPCM/Region(%) 100 0% 100 00% 100.00% 100.00%
D236 Predictor/Region(%s) 100.00% 100.00% 100.00% 99.92%
D237 SOCS/Region(%) 100.00% 100.00%, 100.00% 99.99%

Average Response Interval <=4 Seconds [055-4}
D241 CRIS/Region(%) 94 91% | 94.17% § 94.75% | 94.83% | 95.12% | 94.99% | 94.95% | 94.66%
3242 DLETH/Region(%s) 3.07% 322% | 314% | 4.03% ] 3.16% | 459% | 2.58% 3.67%
D243 DLR/Region(%) 4.30% 241% 4.07% 241% 4.03% 3.36% 4.47% 7.51%
D.24.4 LMOS/Region{%a) 99.67% | 99.69% | 99.63% | 99 59% | 99.60% | 99.60% | 99 .61% [ 99.58%
D245 LMOSupd/Region(%) 78.95% | 70.39% | 76.71% | 65.38% | 78 49% | 66.19% | 79.21% | 66.24%
D246 LNP/Region(®t) 99.78% | 99.37% [ 99.31% | 99.09% | 99.68% | 99.19% | 99.65% | 98 8§1%
D247 MARCH/Region(%) 28.35% | 33.16% | 28.32% | 26.44% | 28.04% | 31.69% | 28.10% | 29.64%
D248 OSPCM/Region(%) . 23.94% | 1359% | 27.25% | 20.73% | 31.23% | 24.50% | 33.15% | 21.43%
D249 Predictor/ Region( o) 1S 78% | 1948% | 1503% | 2043% | i3.82% | 1961% | 12.71% | 21.73%
D24i6_ |SOCSRepion(®y - 99 8420 1 99.91% | 99.83% | 99 90% | 99.85% | 99.88% | 99.R1% | 99 A6,
Lidii NIW/Regon() _ | B2YT  BLB1% | B4 3B | B 15% | 84010 | B 00% | B2.K3% | K1.899,
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Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST | CLEC| BST | CLEC| BST | CLEC | BST | CLEC |Notes
Avergge Response Imterval <= 10 Seconds [055-4]
D251 CRiS/Region(%) 98.99% | 9934% | 98.97% | 99.34% | 99 05% | 99.46% | 99.02% | 99.39%
D.2.5.2 DLETH/Region(%o) TB81% | B6.16% | 78.96% | 87.92% [ 7920% { 85.30% | 77.66% | B2.58%
[0.2.5.3 DLR/Region{%) 77.94% | 92.02% | 77.45% | 91 98% { 76.65% | B8.18% | 71.08% § 41 67%
D.2.54 LMOS/Region(%) 99.81% | 99.86% | 99.79% | 99.82% | 99.79% | 99.84% | 99.80% | 99.85%
D255 { MOSupd/Region(%) 90.95% | 83.33% | B9.31% | 80.59% | 90.04% | 80.25% | 90.59% | 80.53%
D256 LNP/Region{%) 99.93% | 99.87% | 99.54% | 99.72% | 99 81% ] 99.63% ) 99.83% ] 99.52%
D257 MARCH/Region(%) 28.35% | 33.16% | 28.32% | 26.44% [ 28.04% | 31.69% [ 28.10% | 29.64%
D.25.8 OSPCM/Region(%) 96.89% [ 96.12% | 97.38% | 95.12% | 97.81% | 97.35% | 98.41% | 95.83%;
0259 Predictor/Region(%) 15.78% | 19.4K% | 1503% | 2043% | 13.82% | 1961% | 12.71% | 21.73%,
D.2.5.10 SOCS/Region(%) 99.99% | 99.99% | 99.99% | 99.98% | 99.98% | 100.00% ] 99.98% [ 100 00%
D25.11 NiW/Region{%) 99.17% 1 98.96% | 99.49% | 99.33% | 99.39% | 99.21% | 99.42% | 99.25%,
Average Respanse Interval > 10 Seconds [OSS-4/
D261 CRIS/Region(%s) F.01% 0.66% 1.03% | 0.66% 0.95% | 054% 0.98% 0.61%
D262 DLETH/Region(%) 21.19% | 13.84% | 20.04% | 12.08% | 20 80% | 14.70% { 22.34% [ 17.42%
D.263 DLR/Region{%) 22.06% [ 798% | 22.55% ] BO2% | 23.35% | 11.82% | 28.92% | 58 33%
D264 LMOS/Regon{%) 019% | 014% | 021% | 018% | 021% | 0.16% 0.20% 0.15%
D.2.6.5 LMOSupd/Repion{%) 905% | 1667% | 10.69% | 1941% | 996% | 19.75% | 9.41% 19 47%
D266 LNP/Region(%) 007% | 013% | 046% | (0-28% | 019% | 037% | 0.17% | 048%
D267 MARCH/Region(%) 71.65% | 66.84% { 71.68% | 73.56% | 71.96% | 68.31% | 71.90% | 70.36%
0.268 OSPCM/Region(%) 3.11% 3.88% 2.62% 4 88% 2.19% | 2.65% 1.59% 4.17%
D269 Predictor/Region(%) 84.22% | BO32% | 8497% [ 79.57% | 86.18%, | B0 39% | B7.20% { 78.27%
D26 10 SOCS/Region{%) 001% 1 001% | 001% 0.02% 0.02% | 0.00% 0.02% 0 00%
D26 1) NIW/Region(%) 083% | 104% | 051% { 067% | 061% | 079% | G.58% | 0.75%
COLLOCATION - COLLOCATION
Average Response Time [C-1}
E1.13  [Physical Cageless/MS(calendar days) 1 4 3| | | ! [ 1.2
Average Arrangement Time [C-2]
El2] Virtual-Ordinary/MS(calendar days)
E123 Physical Caged/MS(calendar days) 82 2
£ 1.24  [Physical Cageless/MS(calendar days) 50 55 58 38 12,34
o % Due Dates Missed [C-3] ]
E Py I\/umal’,\-‘lSt\“’n‘ j i i ‘]’* R




Federal Communications Commission FCC 02-260
Mississippi Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disagpregation BST CLEC | BST CLEC | BST | CLEC BST CLEC | Notes
E 3.2 Physical/MS(%) 0.00% 0.00% 0.00% 0.00% [1,2,34
GENERAL - FLOW THROUGH

% Flow Through Service Requests [0-3f
F.1.1.1 Summary/Region(%) 85.28% 86.05% 84.50% 85.96%
F.1.12 Agprepate/Region(%) 85.28% 86 05% 84.50% 85.96%
F.l1.1.3 Residence/Region(%s) 86.49% 87.39% 86.74% 38.58%
F.1.1.4 Business/Region(%) 73.55% 71.89% 69.54% 73.74%
F .15 UNE/Region(%) 83 B8 84.78% 82.57% 23 .84%

% Flow Through Service Requests - Achieved [(O-3]
F1.2.1 Summary/Regton(%) 75.79% 77.51% 76 58% 78.96%
F.1.22 Agprepate/Region(%) 75.79% T1.51% 76.58% 78.96%
F.1.2.3 Residence/Region(%) 79.16% 80 53% 79.88% 81 68%
F.1.24 Business/Region(%) 50.63% 51.15% 51.58% 53429
F.125 UNE/Region(%) 72 17% 74 R7% 74.12% 77.27%

% Flow Through Service Reguests - LNP [0-3]
F 131 Summary/Region(%) 92.25% 92.59% 89.75% 83.63%
F.132 Aggregate/Region(%) 92 25% 92.50% 89.75% 83.63%
GENERAL - PRE-ORDERING

Loop Makeup Inguiry (Manual) [ PO-1]
F2.1 [Loops/MS(%) | [ ] I | | I [ 10.00% |

Loop Makeup Inquiry (Electronic) [PO-2}
F.2.2 [LoopsMS(%%) { 199.23% [ [ 99.50% | [ 99.90% [ 79.62% ]

GENERAL - ORDERING
Average Speed af Answer |0-12]

F4.l |chlon(seconds)

[ 1at04 [ 3033 | 13790 | 2863 | 19486 | 3516 | 25948 | 58.19 ]

GENERAL - MAINTENANCE CENTER
Average Answer Time [M&R-6/

F.5.1 Ichion(scconds)

[ 4300 [ 2035 [ 4100 [ 3360 T 64.68 ] 2599 | 5280 | 2804 |

GENERAL - OPERATOR SERVICES (TOLL)
Average Speed 10 Answer [05-1]

F o [MSseconds) | o8 | 586 | [ eon T 1555 7 77
. Y% Answered in 10 seconds {08-2f e e L
Fez IMSeoi L Taeae T2 B LY N A

"o




Federal Communications Commission FCC 02-260

Mississippi Performance Metric Data

Metric Metric Name |SQM Number]j March Aprii May June
Number  |and Disaggregation BST | cLEC | BST | CLEC | BST | CLEC | BST | CLEC | Notes

GENERAL - DIRECTORY ASSISTANCE
Average Speed 10 Answer [DA-1}

F.7.1 [MS(seconds) | | a2 | { 480 | 1 506 | [ 454 |
% Answered in 12 seconds {DA-2}
F.7.2 IMS(%%) I 1 9090% | | 88.80% | | 87.90% | 1 90.00% [

GENERAL - BILLING
Usage Data Delivery Accuracy [B-3/

FSI TRegion(%) 1100.00% [ 100.00%[ 97.75% [ 100.00% [ 95.22% [ 100.00% | 100.00% [ 100.00% [
Usage Data Delivery Timeliness [B-3]

F.9.2 [Region(%%) T o8.37% | 93.14% { 75.41% | 94.80% | 94.93% | 97.64% | 99.33% [ 99.38% |
Usage Data Delivery Completeness [B-4f

F93 |Region(%) 19938% ] 9989% [ 99.77% | 99.54% | 97.21% | 99.95% | 99.92% | 99 91% ]
Mean Time to Deliver Usage {B-6]

F.9.4 [Region(days) [ 349 T 305 T 685 | 329 | 434 [ 252 | 324 [ 243 [
Recurring Charge Completeness [B-7]

F951 Resale/MS(%) R1.34% | Y8.45% | B3 16% | 47 87% | B0.18% | 94 89% | 89 04% | 99.47%

F952 UNE/MS(%) 99 43% 97 88% 98.66% 97.45%

F.95.3 Intcrconnection/MS(%) 93.57% 100.00% 99.96% 88 52%
Non-Recurring Charge Completeness [B-8/

F961 Resule/MS{%) 93 31% | 95 16% 1 73.62% | 88.106% | 8641% | 98.04% | 86.28% | 98 65%

F.9672 UNE/MS(%) 98.99% 98.45%, 36.68% 97 94%%

F963 InterconnectionyMS(%) 70 18% 98.16% 96 24% 96.49%

GENERAL - CHANGE MANAGEMENT
% Saeftware Release Notices Sert On Time [CM-1]

F.101 IMS(24) | { i 1100.00%1 1100.00%! T 123
% Change Management Documentation Sent On Timne [CM-34]

F.10.3 IMse) 1 1100.00%] | | ] [ 1100.00%] 1.4
% Change Management Documentation (Defects, Corrections, etc.) Sent On Time [CM-38)

F104  [MS(%) i [ l | 77.78% | [ 1] [ ] 2
Average Documentation Release Delay Days [CM-4] _

k103 [MS(average) i i l _ ] A l | | 1 1

] % CLEC Interface Outages Sent within 15 Minutes [CM-5] o
Froe  [Msew T 1 [acno] IR  {ivuoure (v oua]




Federal Communications Commission FCC 02-260

Mississippi Performance Metric Data

Metric Metric Name |SQM Number] March April May June
Number _ [and Disaggregation BST | CLEC| BST | CLEC| BST | CLEC | BST } CLEC |Notes

GENERAL - NEW BUSINESS REQUESTS
% New Business Requests Processed within 30 Business Days [BFR-1]

F.111 [Repion(%) | [ 100.00%] 1100.00%] [ 100 00%| [ 100.00%]1,2,34
% Quotes Provided within X Business Duys [BFR-24/

F11.21 Region(%) 100.00% 100.00% 1.3

F1123 Region(%) 100.00% £00.00%, 100.00%] 2,3.4

GENERAL - ORDERING
Acknowledgement Message Timeliness [O-1]

Fl121.1 EDI/Region{%) 99 97% 96 99% 100.00% 100.00%

F.12.1.2 TAG/Region(%%) 100.00% 100.00% 100.00% 100.00%
Acknowledgement Message Completeness [0-2] '

F.12.2.1 EDI/Region(%) 100.00% 100.00% 100.00% 99 62%

F12.2.2 TAG/Region{%:) 100.00% £00.00% 69.99% 100.00%

GENERAL - DATABASE UPDATES
Average Database Update interval [D-1]

Fl3tl LIDB/MS(hours) 1.12 .12 0.44 0.44 035 0.35 1.10 1.10
F.i3.1.2 Directory Listings/MS(hours} u.10 0.1u (.09 0.09 010 0.10 0.11 0.11
F.13.1.3 Dircctory Assistance/MS(hours) 3.47 3.46 3.92 3.92 359 358 548 5.38
% Update Accuracy [D-2]
F.13.21 LIDB/MS(%) 100.00% 1060 00% 100.00% 91 .48%
F 1322 Directory Listings/MS(%) 99.38% 93.03% 99 79% 99 35%
F.1323 Directory Assistance/MS(%) 100.00% 100.00% 97.87% 99.19%
% NXXs / LRNs Loaded by LERG Effective Date [D-3]
F.13.3 [Region(%) [ [ 96.77% | 1100.00%] [ 100 00%] [ 98 419 |

GENERAL - NETWORK OUTAGE NOTIFICATION
Mean Time to Notify CLEC of Major Network Quiages [M&R-7/
F 4.l |Regiontminutes) [ 730 [ 28 T o ] o | sa T va3 T 791 T 602 [13a

Abbreviations:
hlank cell = no data availahle

Nates®
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Mississippi Performance Metric Data

Metric Metric Name [SQM Number| March April May June

Number _ |and Disaggregation BST | CLEC! BST | CLEC| BST | CLEC ] BST | CLEC | Notes

I = Sample Size under 10 in March
2 = Sample Size under 10 in April
2 = Sample Size under 10 in May
4 = Sample Size under 14 in June

-39
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Appendix E

North Carolina Performance Metrics

Except where noted, the data included here is taken from the North Carolina Monthly State Summary (MSS) Reports provided by
BellSouth, calculated according to the Georgta Service Quality Measurement (SQM) business rules. This table is provided as a
reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Qur
analysis 1s based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some
mctrics more than others, in making our determination. The inclusion of these particular metrnies in this table does not necessarily
mean that we relied on all of these metrics, or that other metrics may not also be important in our analysis. Some metrics that we have
relied on in the past and may rely on for a future application were not included here because there was no data provided for them
(usually either because there was no activity, or because the metrics are still under development).

Metrics with no retail analog provided are usually compared with a benchmark. Note that for some metries during the period
provided there may be changes in the melric definition, or changes in the retail unalog applied, making it difficult to compare data

Note: All data was calculated using BellSouth's dara platform PMAP 4.0. The March data in this appendix were nof taken from the
MSS reports, which Tor that month were calculated using PMAP 2.6, but instead were calculated using PMAP 4.0 by BellSouth  Thi«
data also conforms to the Georpia Service Quality Measurement business rules that govern the regular MSS reparts
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PERFORMANCE METRIC CATEGORIES

Metric |SQM No.[Metric Name Metric |SQM No.|Metric Name

No. No.

RESALE AdS [M&R-5 {OutofService > 24 hours

Orderin _ Billing

All 107 % Rejected Service Requests - Mech A4l |B-I Invoice Accuraty

Al2 |O-7 % Rejected Service Requests - Partially Mech A42 |B-2 Mean Time to Deliver Invoices — CRIS

A1y 107 % Rejected Service Requests - Non-Mech. UNBUNDLED NETWORK ELEMENTS

Ald JO-§ Rcject Interval — Mech, Orderin

Al7 10-8 Reject Interval - Partially Mech. — 10 hours B.1.1  JO-7/0-13]% Rejected Service Requests — Mech

Aly |O-8 Reject Interval - Non-Mcech B.1.2 {0-7/0-131% Rejected Service Requests - Partially Mech

ALY O-9 FOC Timchness - Mech. B.1.3 [O-7'0-13]% Rejected Service Requests - Non-Mccl

Att2 109 FOC Timeliness - Partially Mech. - 10 hours B.1.4  }O-8/0-14{Reject Interval - Mech

Al.13 109 FOC Timehness - Non-Mech. B1.7 0-8/0-14{Reject Interval - Partially Mech. - 10 hours

All4 10-11 FOC & Reject Response Completeness - Mech B 1.8 |O-8/0-14]Reject Interval - Non-Mech.

A1 15 JO-H] FOC & Reject Response Completencss - Partially Mech. B 1.9 O-9%0-F5FOC Timeliness - Mcch

Adle |O-11 FOC & Rejecl Response Completeness - Non-Mech. B.1.12 [O-9/0-15[FOC Tinchiness - Partally Mech. - 10 hours
Provisioning B.1.13 JO-%0-15|FOC Timehness - Non-Mech.

A2l P4 Order Completion Interval Bi.t4 |0-11 FOC & Reject Response Completeness — Mech
A2a P2 % Jeopardics - Mech B.1.15 |O-1] FOC & Reject Response Campleteness — Partially Mech
A2S5 P2 % Jeopardics - Non-Mcch, RB.l 16 |0O-11 FOC & Reject Response Completeness — Non-Mech.
A27 P2 Avcrage Jeopardy Notice Interval - Mech Provisioning

A28 |P-2 Averape Jeopardy Notice Interval - Non-Mech. B2l r-4 Order Completion Tnierval

A29 P2 % Jeopardy Notice >= 48 hours - Mech B.2.2 |P4 Order Completion Interval within X days - xDSL
A210 |P-2 % Jeopardy Notice >= 48 hours - Non-Mech. B25 |P-2 % Jeopurdies — Mech.

A2l {P-3 % Missed Installation Appointments B26 1P-2 % Jeopardies - Non-Mech.

A212 |P-9 % Provisioning Troubles within 30 Days B2& |p2 Avcrage Jeopardy Notice Interval - Mech

A2l14 |P-5 Average Completion Notice Interval - Mech. B.29 p.2 Average Jeopardy Notice Interval - Non-Mech
A215 |P-5 Average Completion Nohice Interval - Non-Mech B.210 [P-2 % Jeopurdy Notice == 48 hours - Mech.

A0S 1Py Service Order Accuracy B2 (P2 "y Jeopardy Notiee - 38 hours - Nui-Mecn
Muaintenance and Repair _1 B2 jI° Coordinated Castutiers Cone elsions

A3l IMER ]Mls:scd Repan Appuiiiiments ; B3 (P-iA Yo Hot Cuts =~ 13 minutes Eurly __h— T Aj
(s 2 IMAER S [ usomer irouble Keport Kaio Boooid 1M ia Hot Cut dimclingss S
EWE M&ER-3  [Maintenance Average Duralion B2.i3 |i-7A S Hot Culs - 15 ninutes Lale
1A._S‘ 1 Mar-s oy Repeal Troubles withun 34U Duys B.216 jP-7i3 Average Recovery Time - CCC
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Metric [SQM No.|Metric Name Metric [SQM No.[Metric Name

No. Ne.

B2.17 \P-7C % Provisioning Troubles within 7 Days - Hot Cuts C33 (M&R-3 [Maintenance Average Duration

B2 18 |P-3/P-12 {% Missed Installation Appointments C34 [|M&R-4 % Repeat Troubles within 30 Days

B.2.19 |P-9 % Provisioning Troubles within 30 Days 35 |M&R-5 [Outof Service > 24 hours

B221 |P-5 Averape Completion Notice Interval - Mech. Billing

B.222 |P-5 Average Cowmnpletion Notice Interval - Non-Mech, C 4 B-1 Invoice Accuracy

B.2.34 |P-11 Service Order Accuracy C42 |B-2 Mean Time to Deliver Invoices - CABS
Maintenance and Repair Trunk Blocking

B3l M&R-I [Missed Repair Appointments C51 |TGP-1  [Trunk Group Performance - Apgregate

B32 M&R-2 [Customer Trouble Report Rate OPERATIONS SUPPORT SYSTEMS

B33 |M&R-3 [Mantenance Average Duration Pre-Ordering

Bi14 |[M&R-4 [|% Repeat Troubles within 30 Days D.E.1 {OS85-2 % Inlerface Availability - CLEC

B.3.5 IM&R-5 |Outof Service > 24 hours D.1.2 JO8S-2 [% Interfuce Availabiluy - BST & CLEC

Billing D13 JOSS-!  |Avciage Responsc Inferval - CLEC {LENS)
B4.l |B-I Invoice Accuracy D14 [OSS-1 JAverage Response Interval - CLEC {TAG)
B4.2 [B-2 Mean Time to Deliver Invoices - CRIS Maintenance and Repair

LOCAL INTERCONNECTION TRUNKS D21 0S55-1 %% Interfuce Availability - BST

Orderin D.2.2 |0O8S-3 % Interface Availability - CLEC

¢ 0-7 %4 Rejecied Service Requusts D23 [OSS5-3 14 Interfuce Availabilny - BST & CLEC

Cl12 [O-8 Reject Interval D24  JOS8S-4  [Average Response Inicrval <=4 Scconds

C13 -9 FOC Timeliness D25 (S85-4 Average Response Interval <= 10 Seconds

Cla |O-11 FOC & Reject Response Completeness D26 |O8S-4  {Average Response Interval > 10 Seconds
Provisioning COLLOCATION

c2i (P4 Order Completion Interval Collvcation

c22 |P-) Held Orders El.l JC-1 Average Response Tume

c23 |P-2 % Jeopardies El12 jC-2 Average Arrangement Time

C25 |3 % Missed Installation Appointments El3 IC-3 %o Due Dates Missed

C26 (P9 % Provisioning Troubles within 30 Days GENERAL

C237 |P-5 Average Completion Notice [nterval Flow Through

Cc28 |P-10 Total Service Order Cycle Time F1.1 0-3 % Flow Through Service Requests

c210 [P6 % Completions w/o Notice or = 24 hours F12 0-1 %% Flow Through Service Requests Adliicn od
ENT Y Service Order Accuracy o EEGE o, Flow Through Service Poquests WP ,
Maimenance and Repair Pre-Ordering SR
r-{:-’l— - !M&R L Missed Repus Ajpposiineits i o Pe i i oop .\riui\cnp Tgquiry ¢ Mahual “‘“'".“""-'“-——M‘-————-—--
1?2 !M&Rf? Customer Trouble Report Rate b0 P2 Loop Makeup Inguiry {Electronic; T

k-3



Federal Communications Commission FCC 02-260

Metric |SQM No.|Metric Name Metric |SQM No.[Metric Name

Na. No.

Ordering Database Updates

Fa.1 |o-12 ]Average Speed of Answer F.l13.1 [D-1 Average Database Update Intcrval

Maimtenunce Center F.132 |D-2 % Update Accuracy

F.51  |M&R-6 [Average Answer Time F.133 [D-3 % NXXs/LRNs Loaded by LERG Effective Date

Operator Services (Toll)

Network Cutage Notification

Change Management

F i1 |CM-] Y% Software Release Notices Senl On Time

F 102 [CM-2 Average Software Release Notice Delay Days

F103 [CM-3A % Change Management Documentation Sent On Time

F.104 1CM-3B  |% Change Management Documentation (Detects,
Corrections, ete.} Sent On Tine

F.105 |CM-4 Average Documentation Relcase Delay Days

F 106 |CM-5 % CLEC Inlerface Outages Scnt within 15 Minutes

New Business Requests

F. 111 BFR-1  |% Ncw Business Requests Processed in 30 Bus. Days
F.11.2 [BFR-2A [% Quotes Provided within X Busincss Days

Orderin

FAi23 JO i Acknuwledpement Message Tuncliness

P2 02 Ackavwledgeincui Messape Cotapleteness

E-4

F61 1051 Avcrage Speed to Answer F.i41 JM&R-7 [Mcan Time to Notity CLEC of Major Network Outages
F6.2 08S-2 % Answercd in 10 seconds

Directory Assistance

F.7.1 DA-I Avcrage Speed to Answer

F.72 DA-2 % Answered in 10 scconds

Billing

F.9.1 B-3 Usage Data Delivery Accuracy

F92 |B-5 Usage Data Delivery Timeliness
F.9.3 B-4 Usage Data Delivery Completeness
F94 B-6 Meuan Time to Dehiver Usage

F g5 B-7 Recurring Charpe Completencss
F96 {B-§ Non-Recutring Charge Completeness
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North Carolina Performance Metric Data

Metric Metric Name [SQM Number| March April May June

Number and Disaggregation BST [ CLEC| BST | CLEC | BST | CLEC | BST | CLEC | Notes

RESALE - ORDERING
% Rejected Service Requests - Mechanized [0-7)]

Al Residence/NC (%) ﬂ_ # 64% 7.48% 7.32% T.8&%

All2 Business/NC{%a) 24.6i% 23.81% 21.85% 24.35%

Alid PBX/NC(%) 0.00% 100.60%] 1.4
% Rejected Service Requests - Partiglly Mechanized [0-7]

Al21 Residence/NC(%s) 18.67% 15.55% 22.57% 26.86%

Al122 Business/NC(%) 41.78% 54 72% 39.86% 50 26%

Al124 PBX/NC(%) 50.00% 0.00% 62.50% | 1,24
% Rejected Service Requests - Non-Mechanized [0-7]

Aldl Residence/NC (%) 50.50% 51 35% 47 57% 46 849,

Al32 Business/NC(%5) 50.65% 52 09% 54.71% 55 85%

A133 Design (Speciuls)/NC(%) 22.22% 25.00% 27.45% 40.00%

All4 PBX/NC{%%) 23.53% 52.63% 37.50% 60.00% 3

Al35 Centrex/NC(%) 100.00% 62 50% 53.57% 60.71% 1.2

A l36 ISDN/NC(%) 26.09%, 18.18% b2 50% 41.18% 3
Reject Inierval - Mechanized [0-8]

A ld.] Residence/NC (%) 92.67% 93 74% 93.96% 95.07%

Al1472 Business/NC(%%) O 47%, 90 63% 85 07% 89.55%

Al44 PBX/NC(%) 0.00% 4
Reject Interval - Partially Mechanized - 10 hours 0-8]

A7 Residence/NC(%) 88.38% 93.33% 88.79% 93 90%

Al.7.2 Business/NC(%) 97.78% 98.28% 81.97% 95.00%

A1.74 PBX/NC(%) 0.00% 60.00%, t.4
Reject Interval - Non-Mechanized [0-8]

AlS Residence/NC{%) 98.08% 100 00% 100 00% 160 00%

Aly§2 Business/NC(%) 100.00% 98.21% 98.95% 99.09%

Al83 Design (Specalsy/NC(%) 100.00% 100.00% B6.67% 100.00%

A 184 PBX/NC(%) _ T To0.00% 100 00% 100.00% 100007 | 123

AlgS Centrew/NC(%o) 100 00% 100.00% ] 100.00% 8RR 24% [ 13

A ke HSONNCG 100 00%, monoea] 100 00°% 100.00%]1 231

| FOC Timeliness - Mechaniged -9~ i

A1y JReswenceNce T Poosan T~ Toorin] [ 99 700 [ [oo0s T




_Order Completion Interval (P-4]
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North Carolina Performance Metric Data
Metrle Metric Name [SQM Number| March April May June
Number and Dlsawegntiun BST CLEC BST CLEC BST CLEC BST CLEC | Notes
Al92 Business/NC{%) 100.00% 99.67% 100.00% 99.04%
FOC Timeliness - Partially Mechanized - 10 hours [0-9]
Al.d2.1 Residence/NC(%) 90.32% 90.98% 86.07% 89 §2%
Al122 Business/NC(%) 93.33% 94.16% 92.38% 95 60%
All24 PBX/NC(%) 0.00% 0.00% 33.33% | 1.0
FOC Timeliness - Non-Mechanized {0-9]
Al13.1 Residence/NC(%) 98.25% 94.29% 100.00% 93.24%
All32 Business/NC(%s) 100.00% 97.09% 98.44% 98.73%
Al13.3 Design (Specials)/NC{%) 95.83% 100 00%, 97.06% 100.00%
All34 PBX/NC(%) 100.00% 100.00% 100.00% B7.50% [1,234
ALI3S Centrex/NC (%) 100.00% 100.00% 100.00%] 2
Al113)6 ISDN/NC(%) 100.00%, 100.00% 100.00%, 100.00%, 3
FOC & Reject Response Completeness - Mechunized [Q-11]
Al.l4a. 1.1 Residence/ EDIYNC(%40) 99.33% 99.12% 95 63% 100.00%
All4l2 Restdence/ TAG/NC(a) 99.63% GG 72% 49 37%, 100.00%,
Al 1421 Busincss/EDVNC (%) 100.00% | 00 (0% B4.02", 100.00% | 14
Abid4.22 Business/TAGNC{") 95.53% 07.68% 96 34% 100.00%,
A 11442 [PBX/TAG/NC(*%) 0.00% 10000%] 1.4
FOC & Reject Response Counpleteness - Partially Mechanized [0-11]
A L1511 |Residence/EDINC{%) 99 08% 9K.62% 93 85% 100.00%
A 145.1.2  [Residence/TAG/NC(%a) 99 62% 9%.58% 49.94%, 99.85%
A 11521 |Business/EDINC(%) 100.00% 100.00% 100.00%, 100.00% |1.2,3 4
A.1.15.2.2 Business/TAG/NC (%) 100.00% 100.00% 100 .00%, 100.00%
A 11542 |PBX/TAG/NC(%) 100.00% 100.00% 100.00% | 1.2.4
FOC & Reject Response Completeness - Non-Mechanized |0-11]
Allel Residence/NC(%0) 98 02% 94.59% 96.76% 97 47%
Al16.2 Business/NC(%) 95 45% 97.21% 92.94% 94 68%
Al.163) Design (Specials)/NC{%4) 91 11% 97.22% 92.16% 97 14%,
All6d  |PBX/NC(%) ] 82.35% 100 00% 87.50% 95.00% | 3
A0S Centrex/NC(%u) 100 0™y |04 00 96 43, T
AL 166 ISDN/NC(%%) N D A NS { 10000 100007 000U 4
RESATE - PROVISIONING
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North Carolina Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Dlsamallun BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A2.11.1.1 |Residence/<10 circuits/Dispatch/NC(days) 522 4.74 529 4 .64 536 4.72 545 493
A2.1.1.12 {Residence/<!}0 circuits/Non-Dispatch/NC(days) 085 0.63 (.85 0.58 0.86 0.60 087 U 56
A 21121 [Residence/>=10 circuits/Dispatch/NC(days) 574 4.00 4.88 5.60 5.13 5.09 1,2
A2 1.2.1.1 [Busmess/<10 circuits/Dispatch/NC(days) 2.58 4.70 128 5.0! 382 7.54 549 445
A 21.21.2 |Business/<l0 circuits/Non-Dispalch/NC{duys) .18 151 1 28 077 1.29 072 1 .04 0.84
A.2.1 221 VBusipess/>=10 circuits/Disputch/NCidays) 1493 12.00 1246 150 94% 15.90 1.2
A21222 |Design (Specials)/<10 circuits/Dispatch/KY{days) .88 267 0.75 1.00 1.23 3
A2131 1 |Design (Specials)/<10 circuits/Dispatch/NCiduays) 20 .30 10.27 22.59 1233 20.08 12.00 18.58 7 46 4
A21.31.2 ([Design (Specials)y<!{0 circuits/Non- 17.19 900 16.63 3.00 10 37 4.00 11.76 1200 | 234
Dispatch/NC{days}
A2 1410 |PBX/<10circuits/Dispatch/NC(days) 14 85 6.00 l6.14 17.68 2.00 23.76 2.00 .34
A2141.2 |PBX/<I0circuits/Non-Dispatch/NC(days) 317 l.44 3.03 295 485 0.33 5.16 093 [1234
A2.14272 |PBX/>=10 circuits/Non-Dispatch/NC(days) 2.33 2.43 371 .38
A2.1.51 1 JCentrex/<10 circunts/Dispatch/NC(days) 9.47 213 pRtl; .02 b.67 567 213
A.2.1512 JCentrex/<l0 circuits/Non-Dispatch/NC(days) 2.58 233 284 067 369 250 .33 158 (1,234
A21611 [ISDN/<IO circuts/Dispatch/NC(days) 29.2) 2076 | 1030 | 2205 | 1200 1 1811 73
A2 1612 HSDNA<IO circunts/Non-Dispatch/NC {days 181 2.50 Y 64 171 292 2.90 }.89 1.2.4
% Jeopardies - Mechanized [P-2f
A4l Residence/NC{%) 038% | 055% | 033% | 032% | 031% | 018% | 030% | 0.15%
A242 Business/NC{%) 1.44% | 124% | 1.82% | 049% | 199% | 060% | 145% | 000%
A243 Design (Specials)/NC(%) 9.36% 12.38% 11.98% 10.26% | 0.00% 4
AZ4.4 PBX/NC(%) 3.33% | 0.00% 8.70% 0.00% 8.50% 0.00% 5 34% 0.00% | 1,2,3
A245 Centrex/NC(%5) 241% { 0.00% 1 45% 000% 2.51% 149% 1,2
A246 ISDN/NC(%%) 3.87% 1329% | 0.00% | 11.26% | 0.00% 7.60% 0.00% | 2,34
% Jeopardies - Non-Mechanized [P-2]
A251 Residence/NC(%) 0.94% 0.00% 1.32% 0.72%
A2572 Business/NC{%) 0.00% 0.72% 0.00% 0.00%,
A253 Design (Specials)NC(%4) 15.69% 14.29% 15 63% 20.00% 4
A254 _ [PBXNC(%) 0.00% 0 00% 0 00% 000% 11234
A2S55 Centrex/NC(%) - . 0.00% 0.00% 9 09% A R
A 256 ISDN/NC (%) . ' 0.00% T 20,004, 0000 11,234
e Average Jeopardy Notive Incerval - Mechanized fP-2]
[A27.0  JResidence NCrhours) ' T Tyasald [ 3rss | BN EREEE]

E-7
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North Carolina Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number and Dlsawaliun BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A272 Busimess/NC(hours) 168.37 151 82 148.60 1,2.3
Average Jeopardy Notice Interval - Non-Mechanized [P-2{
A281 Residence/NC(hours) 151.22 32.08 13133 | 1,34
A283 Design (Specials)/NC(hours) 306.33 301.05 207 89 58808 11,234
A285 Centrex/NC(hours} 83.85 k!
A286 ISDN/NC{hours) 420.23 322 28 2.3
% Jeopardy Notice >= 48 hours - Mechanized [P-2]
A29] Residence/NC(%) 100.00% 100.00% 100.00% 100 00%
A29.2 Business/NC(%) 100.00% 100.00% 100.00% 1,23
% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2]
A2101 Residence/NC(%) 100.00% 0.00%% 100.00%] 1,34
A2103 Design (Specials)/NC{(%) 100.00%, 100 00% 100.00% 100.00%]1.,2,3,4
A2105 Centrex/NC(%) 100 .00%, 3
A210.6 ISDN/NC(%) 100.00%. 100.00% 23
% Missed Installation Appointments [ P-3]
A2 1111 | [Residence/< 10 circuits/Dispatch/NC (%) 3700 0 15% { VR L 021% [ 3268 | D62% | 3 66% b.A0M,
A 211112 [Residence/= 10 circunis/Non-Dispatch/NC (%) 0.153% | 0.21% | 0.03% | 0.09% | 002% | 0.16% { 0.02% 0.07%
A2 11.1.2 | [Residence/==10 circuits/Dispatch/NC(%4) 465% | 000% | 11 11% 1 0.00% | 541% 645% | 0.00% | 1,24
A2 11.2.1.1 tBusiness/<10 circuits/Dispatch/NC(% 1.14% [ 0.00% | 1.24% | 391% | 1.93% 1 0.00% | 337% | 0.81%
A 211.2.12 |Business/<10 circuits/Non-Dispatch/NC{%) 0.00% | 0.00% | 0.12% | 0.00% | 006% | 037% | 005% | 031%
A.2.11.2 21 |Business/>=10 circuits/Dispatch/NC(%) 1.69% | 0.00% F37% | 000% | 4.48% 4. 17% 1,2
A.2.11.2.2 2 |Business/>=10 circuits/Non-Dispatch/NC{%4) 0.00% | 0.00% | 0.00% 0.00% | 0.00% 0.00% 1,3
A 211311 |Design (Specials)/<10 circuts™Non-Dispatch/KY (%) 505% { 0.00% | 5.06% | 000% | 5.48% | 25.00% | 4.68% | 0.00%
A211.3 1.2 |Besign (Specialsy =10 circuis/Non-Dispateh/NC (%) 0.23% 0.00% 0 00% 0.00% 0.00%% 0.00% 0.47% | 33.33%, [ 234
A211.4.1 1 |PBX/<10 circuits/Dispatch/NC(%) 364% | 000% | 244% 345% | 000% | 000% | 000% | 1,34
A2.11.4.1.2 |PBX/<10 circuits/Non-Dispatch/NC( %) 1.22% | 000% | 0.00% | 0.00% | 000% | 0.00% | 250% | 000% 1,3
AZ A2 2 APBX =10 encuits: Non-Dispaich/NC 2 o) 0.00% ; 0.00% (.00 (.00% i1.00%, 0.0y 000", 5.4
A S [Cenea -0 vircuits! DispatchNC(" oy 39% (L33% | 0.00% P 3T 0.00% .62, 5
A2 11002 fCenrexs = 10 circuns/Non- Dhspatchy NC oy U358% | 0.00% (0% U 00" U0y 00U U0 | uod [1,2.3.4
Al sl JCentrexi- 10 aircaitsiNon-Luspate by NCit g uouty VO | W00% | 0.60h | DO | DUl 23
Ao SN0 ircuits D spatehy NU{ %) (0.82% i 0.00% U.75%u 1.00%, 0.00% 0.00% 1320 OO0 (12,54

k-
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Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name [SQM Number} March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A2 116.1.2 [ISDN/<10 circuits/Non-Dispatch/NC(%) 0.75% | 000% | 051% { 0.00% | 0.47% | 000% | 1.23% 0.00% [1,2,34
A2 11.6.22 |ISDN/>=10 circuits/Non-Dispatch/NC(%) 0.00% 0.00% | 0.00% | 000% | 0.00% | 0.00% 2.3
% Provisioning Troubies within 3¢ Days [P-9]
A212.1 1.1 JResidence/< !0 circuits/Dispatch/NC(%4) 9.52% 7.09% 3.99% 6.24% | 9.75% | 531% [ 10.81% 9 48%
A 212.1.12 Residence/<10 circuits/Non-Dispatch/NC(%s) 237% | 557% | 2.50% { 4.00% | 225% | 3.23% | 2.40% 3.42%
A 2.12.1.2. 1 JResidence/>=10 circuits/Dispatch/NC(%) 3.23% | 0.00% | 0.00% | 3333% { 19.44% | 0.00% | 2.70% 1,2,3
A 2.12.2.1.1 |Business/<10 circuits/Dispatch/NC(%;) 9.84% | 6.78% | 951% | 791% | 9.64% | 8.59% | 1044% | 8.33%
A 212 2.12 JBusiness/<10 circuits/Non-Dispatich/NC(%) 555% | 357% | 621% | 451% | 539% [ 3.56% [ 6.71% 5.17%
A 212 2.2.]1 |Business/>=10 circuits/Dispatch/NC(%) 21.43% | 0.00% | 1525% | 000% | 24.66% [ 0.00% | 19.40% 1,2.3
A 212222 |Business/>=10 circuits/Non-Dispatch/NC(%4) 0.00% | 000% | 0.00% | 000% | 0.00% 10.00% { 100.00%{ 1,24
A 212311 |Design (Specials)/<10 circuits/Non-Dispatch/KY (%) | 5.98% | 14.29% | 6.75% | 5.00% | 5.88% | 14.81% [ 7.59% 0.00% |
A.212.3.12 tDesign (Specrals)/<10 circuits/Non-Dispatch/NC (%) 32% | 16.67% | 5.73% | 000% | 3.38% | 0.00% | 552% | 0.00% | 1,3.4
A 212411 [PBX/<10 circuits/Disputc h/NC(%) 15.38% [ 000% | 0.00% { 0.00% | 4 88% 3.45% 0.00% {124
A 212412 |PBX/<I10 carcuis/Non- Dispalch/NC (%) 3.48% 0.00% 2 44%, 0.00% 5 38% 0.00% 4.04% 0.00% 1,2,4
A 212422 IPBX/>=10 circuits/Non-Dispatch/NC (%) 11.76% [ 100.00%] 0.00% | 0.00% | 0.00% 000% | 000% | 1,24
A2.12.5 11 [Centrex/< 10 circuits/Dispatch/NC(%) 5.85% 3.24% 2.35% ] 000% | 547% | 25.00% ] 14
A 212512 JCenuex/<10 circuits/Non-Dispatch/NC(%) 378% | 000% | 860% | IL11% | 570% | 000% | 629% | 000% [1.2,34
A.2.12.5.2.2 |Centrex/>=10 circuits/Non-Dispatch/NC(%) T84% | 0.00% | 6.67% 1026% | 000% | 3.97% | 0.00% [ i34
A.2.12.6.1.1 FISDN/<10 circuits/Dispatch/NC(%) 6 36% 533% | 0.00% | 489% | 33.33% | L79% | 0.00% | 234
A.2.12.6.12 [ISDN/<|Q circuits/Non-Dispatch/NC({%) 0.79% | 000% | 0d45% | 000% ; 0.00% | 000% | £42% | 000% |1,234
A212.6.22 [ISDN/>=10 circuits/Non-Dispatch/NC(%) 0.00% (.00% 000% | G.00% | 0.00% | 0.00% 34
Average Completion Notive Interval - Mechanized [P-5]

A2 14 1.1 1 |Residence/<10 circuits/Dispatch/NC(hours) 1.79 0l |.29 045 L.60 0.07 |.24 0.05
A2.14.1.1.2 |Residence/< 10 circuits/Non-Dispatch/NC{hours) 0.73 0.78 0.69 0.80 0.69 0.83 0.73 0 84
A.2.14.1.2.1 {Residence/==10 circuits/Dispatch/NC(hours) 3.22 0.02 6.50 0.02 2.03 (.02 002 1,2.4
A.2.14.2 1.1 |Business/<10 circuits/Disparch/NC(hours) 1.09 063 216 0.04 | 73 014 2.50 0.30
A.2.14.2.1.2 1Business/<10 circuits/Non-Dispatch/NC(hours) 2.07 0.55 355 0.60 2.13 070 | 74 0.70
A2 142 21 [Businesss -1 cireunts/Dispate h/NC (hours } 2.26 .02 1.76 002 .40 (.57 1.2
A2 4.2 2.2 |Buainess/- 10 circuits/Non-Dispatch/NChours) .82 720 ot 4o usy
A 4.4 11 [Design especialsiyi< 10 circuns/Mhspatch/NClhours) 266.02 10086 25K 22 . 25318 nne 1

- - R N
Al ia A4 LT IPBX <10 arcuits/DspatchiNC(hours ) 215,17 B 12709 Ya6e2 | buz I‘)U‘HSJ_ 243 14




Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name [SQM Number]| March April May June
Number and Disagﬂﬂalion BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A.2.14.4 1.2 IPBX/<10 circuits/Non-Dispatch/NC(hours) 25.52 043 19.63 0.39 3597 002 27.58 0.14 1234
A 21447272 [PBX/>=10 circuits/Non-Dispatch/NC(hours) 0.79 10.90 3.40 047 692 0.93 34
A.2.14.5.1.2 |Centrex/<10 circuits/Non Dispalch/NC(hours) 5.07 047 386 002 3.70 3.90 12
A2.14.6.1 1 [ISDN/<I0 circuits/Dispatci/NC(hours) 552.33 220.62 250.61 16411 002 4
A 214612 JISDN/<10 circuiis/Nan-Dispatch/NCthours) 2.45 118.35 0.02 §.49 131 002 24
A.2.14 6.2 2 [ISDN/>=10 circuits/Non-Dispaich/NCthours) 0.61 0.63 069 002 078 3
Design (Specials)/<10 circuits/Dispatci/K Y (hours})
A.2.15.1.1) [Residence/< 10 circuits/Dispatch/NC(hours) 14 06 10.99 10,11 16.69
A2 151 1.2 |Residence/<10 circuits/Non-Dispatch/NC hours) 4.05 6.86 4.84 493
A2.15.2.1.1 |Business/<10 circuits/Dispatch/NC(hours) 34.65 25,62 24.65 22.64
A. 215212 |Business/< |0 circuits/Non-Dispatch/NC(hours) 10.99 14.28 14.17 11.96
A.2152.2.2 |Business/>=10 circuits/Non-Dispatch/NCthours) 0.38 14.00 13
A2153.1.1 |Design (Specialsy/<10 circuits/Dispatch/NC(hours) 115.36 206.30 21422 312996 4
A2 15312 [Design (Specials)y<10 circuits/Non- 141.40 34.03 27.32 30085 | 2,34
Dispatch/NCihuours)
A2154 11 [PBX/<10 circuits/Disputch/NC(hours) 1221 2107 [ 3
A2.154.1.2 IPBX/<10 circuits/Non-Dispatch/NC{hours) 10 19 23.62 375 13.11 11,234
A 2154272 |PBX/>=10 circuits/Non-Dispalch/NC (hours) 040 0.58 1.3
A2155 11 |Centrex/<10 circuits/Dhspatch/NC(hours) 21.65 23 60 23
A 215512 |Centrex/<10 circuits/Non-Dispatch/NChours) 1432 k4.05 14 00 2297 1,234
A 215522 |Cenirex/>=10 circuits/Non-Dispatch/NC{hours) 0.67 14.00 23
A2156 1.1 [ISDN/<HO cireuits/Dispatch/NC{hours) 155.38 126.06 174.73 1,23
A2.156.1.2 [TSDN/<10 circunts/Non-Dispatch/NC(hours) 2038 4291 2078 101.56 11,234
A2.15.6.2.2 [ISDN/A=10 ¢circuits/Non-Dispatch/NC(hours) 0.02 20.83 23
Service Order Accuracy [P-11]
A 2251 1.1 |Residence/< 10 circunts/ Dispatch/NC(%) 92 14% 96.55% 90.77% 98 .86%
A.2.251.1.2 |Residence/< 10 circuits/Non-Dispatch/NC{%) 935 38% 94.29% 98 82% 98.56%
A2251 2.1 [Design (Specials)y< 10 circuits/Non-Dispalch/K Y (") 100.00%, B8 24™, 100.00% 100.00%| 4
A 2252000 [Business 0 Circatla Dispatch NC(T 5 33.33% 95 76", ¥R B2 _ 94.49% i
AL 25 212 |Businessi 10 circuits/Non-Dispatc /NG () Y3.85% 9793 9t i 1 972, i
A LS 2L [Buasiness - 10 circuls bhspatch/NC(y) 10U.0U" y Y - 76.92%, |r N
AL 232 12 |Business =10 circuits/Non- Dispawchs NCrey A4 Oy D750 Y2 59 B S 89% i

L1




Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC BST | CLEC BST | CLEC BST CLEC | Notes
A.2.253 1.1 |Design (Specialsy<10 circuits/Dispatch/NC(%1) 81.08% 91.43% 8(.49% 96.47%
A 225312 |Design {Specialsy<10 circnits/Non-Disputch/NC (%) 91 84% 04 78% 91 .43% 9] 367
A225321 DcigﬂiSpcclals)/>=l0 circuits/Dispatch/NC (%) 100.60% 1023.00% 100.00% 100.0U0%11,2,3 4
A.2.25322 IDcsign (Specials)/>=10 circuits/Non-Dispatch/NC(%) 100 00% 90.00% 92.31% BB.89% | 1.4
RESALE - MAINTENANCE AND REPAIR
Missed Repair Appointments [M&R-1]
A3 111 |Residence/Dispatch/NC(%) 397% | 0.74% | 3.99% | 0.51% | 3.60% | 0.50% | 3.74% | 0.48%
All.12 Residence/Non-Dispatch/NC(%) 0.61% 0.00% | 077 | 0.00% 0.51% 0.00% | 21% 0.00%
Al.1.21 Business/Dispatch/NC(%) 4.14% 1.25% 5.69% | 0.59%, 5.27% | .28% 5 73% 1353%
A3.122 Business/Non-Dispatch/NC(%) 0 97% 0.00% 2 15% 2.56% 1.71% 1.52% 1.27% 0.00%
A3.1.31  IDesign (SpecialsyDispatch/NC{%) 0.00% | 000% | 063% [ 4.00% 1 0290% | 278% | 143% | 0.00%
A3.1.3.2  |Design (Specials)/Non-Dispatch/NC(%) 049% | 000% | 0.28% | 0.00% | 032% | 0.00% | 0.26% | 0.00%
Al 4l PBX/Dispaich/NC(%) 6.94% 0.00% ¢ 4.32% | 0.00% 4.40% 0.00% 6.67% 0.00% 1123
A3142  |PBX/Non-Dispatch/NC(%) 6.21% | 000% [ 0.00% [ 600% | 663% [ 0.00% | | t8% | 0.00% | 2.3.4
A3l.5 Centrex/Dispatch/NC(%) 8.14% 0.00% | 1047% | 0.00% 9.07% | 0.00% 9.08% 0.00% 3.4
A3152 Centrex/Non-Dispatch/NC(%a) 270% | 0.00% | 2.10% | 0600% | 1.00% | 000% § 1.33% [ 0.00% 2.3
Adlal ISDN/Dispatch/NC(%) 0.00% 0.00% 0.85% | 0.00% 0.00% 0.00% 2.02% 0.00% (1234
A31.62 ISDN/Non-Dispatch/NC(%) 0.00% 0.00% | 0.53% | 0.00% (.00% 0.00% 0.00% (6.00% 1,234
Customer Trouble Report Rate [IM&R-2/

Ad211 Residence/Dispatch/NC{% 1.73% I.61% 1.95% |.43% 2.05% 1.83% 2.17% 1.91%
A3212 Residence/Non-Dispatch/NC(%) 087% | 040% | 0.87% | 032% | 0.89% | 038% | 0.94% | 044%
A3221 Business/Dispatch/NC(%6} 1.02% 0.95% 1 22% 1.06% 1 22% 1.07% 1.25% b.29%
A3 2272 Business/Non-Dispatch/NC{%) 0.60% 0.33% | 0.59% 0.24% 0.606% 0.45% 0.66% 0.45%,
A3231 |Design (Specials)Dispatch/NC(%) 0.70% | 0.99% | 0.82% | 1.73% | 090% | 248% | 0.99% | 0.98%
A3232 Design (Specials)/Non-Dispatch/NC (%) 1.29% | 0.85% 1.17% 1.93% 1.59% 1 17% 1.49% 1.26%
Al24.] PBX/Dispatch/NC(%) 0.18% | 1.08% 1 020% | 046% | 020% | 046% | 0.21% [ 6.32%
A3242 PBX/Non-Dispatch/NC(%) 020% | 0.00% | 018% | 031% | 021% | 031% | 022% | 0 16%
A 31251  [Centrex/Dispatch/NC(%) 0.44% | 098% | 0.47% | 0.00% | 0.49% | 065% | 0.35% | 0.74% a
A3252 Centrex/Non-BDispatch/NC (%4} 0.16% 0.00% | 0.34% 31% 031 % {1.035% U27% I 0.00%,
43261 NISDN/Dispatch NC(%j GOS% | 051 | U07% | U35% | 00%% [ 021% [ 006% TTanT T
e ISDNRun Dopat o NG D% | U510 | Ul 023% | U d0% | 0% | 012% ot |




Federal Communications Commission FCC 02-260
Narth Carolina Performance Metric Data
Metric Metric Name |SQM Number] March April May June
Number _ |and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST [ CLEC | Notes
Maintenance Average Duration [M&R-3}
AX3 Il Residence/Dispatch/NC(hours) 1566 10.06 1715 Li.69 ] 17.46 11.11 1931 1193
A3l3l2 Residence/Non-Dispatch/NCihours) 545 3.01 5.81 2.80 625 2.78 7.26 2.44
AJ321 Business/Dhispatch/NC(hours) 137 1G.71 1. 70 k87 1136 8.70 11.89 951
A3322 Business/Non-Dispatch/NC(hours) 305 397 4.09 321 134 1.67 301 2.53
A3l Design (Specials)/Dispatch/NC(hours) 4.25 321 513 5.52 437 433 517 378
All32 Design (Specials)/Nan-Dispatch/NC(hours) 2.24 2.16 230 2.00 212 300 227 2.48
Al3i4.l PBX/Dispatch/NC(hours) 13.28 112 9 &8 288 10 82 4.50 B.52 623 1.2,3
A3342 PBX/Non-Dispatch/NCthours) 4.63 0.00 2.69 2.28 4 85 293 2.63 1 00 234
A33.5.1 Centrex/Dispatch/NChours) 12.36 3.97 14 4% 0.00 1308 12.33 14 48 38.83 34
A3352 Centrex/Non-Dispatch/NC(hours) 3.03 0.00 354 2.67 3.52 2.00 3.13 0.00 23
Allel ISDN/Dispatch/NC(hours) 1.76 3.22 4.94 2.35 4.19 2 R0 599 488 1234
All62 ISDN/Non-Dispatch/NC(hours) 1.77 2.00 2.15 2.48 1.42 035 1.96 032 (1234
% Repeat Troubles within 30 Days (M&R-4)
AXd Y Residence/Dispatch/NC (%) 1477 | 7.58% | 16.67% ] 7.97% | 1550% { 953 | 1565% | 11 74%
Al4.1.2 Residence/Non-Dispatch NC (%) L3 09% 1 14.29% | 1433% ) 1654 | 13.68% [ 12800 | [4.58% | 14 79%
A342] Business/Dispatch/NC(% TE25% | 6.25% | 1263% ] 533%% [ 1352% [ 14 74% L t401% | 11.76%
A34.22 |Busincss/Non-Dispatch/NC(% 10.77% | 3.64% | 1268% | 7.69% | 11.56% [ I1515% | 14.40% | & 78%
Ad4d Design (Specials)/Dispatch/NC(o) 1649% | 21.43% | 21.00% | 20.00% | 20.71% | 33.33% | 24 48% | 14.2u%
A3432  |Design (Specials)Non-Dispatch/NCi) 1567% | 0000 [ 1788% [ 704% [ resi% [ 29419 [ 1690% [ 11 11%
Al44 PBX/Dispatch/NC (%)} 903% | 28.57% | 13.58% [ 33.33% | 15.72% | 000% | 1636% | 47 50% | 1,23
Ald42 PBX/Non-Dispatch/NC{%%) 8. 70% 0.00% | 10.07% [ 50.00% | 723% | 000% [ 1538% f 0.00% | 2,34
Al3d4.5.| Cenirex/Dispatch/NC(%) 1267% | 0.00% | 1341% | 000% | 10.43% | 000% | 13.44% | 1667% | 14
A.3.452 [Centrex/Non-Dispatch/NC(%e) 11.91% | 0.00% | 14.67% | 000% [ 10.15% [ 16.67% | 15.40% | 0.00% | 2.3
A346] ISDN/Dispatch/NC(%) B79% [ 3333% | 14.53% | 0.00% [ 17.24% | 000% | 15.15% | 0.00% |1.33.4
Alde62 ISDN/MNon-Dispatch/NC (%) 11.24% | 3333% | 909% | 000% | 1322% | 000% | 17.09% | 0.00% [1234
Out of Service > 24 hours [M&R-5]
Ald5i Residence/Dispatch/NC(%s) 5.30% 2.53% 6.91% 2.00% 7.03% 297% 9.84% 3.49%,
Al512 Residence/Non-Dispatch/NCib%) 204% | 0.00% ¢ 201% | 000% | 270% | 0.00% | 4.53% | 411%
ASSD Husiness/Dispatch/NC (%) 450% | L7 | 5010 §ooxaos | 5330 | 348% b 52a% | 317 B
A3 il Business/Non-Dhispatch/NC g4y N LD 1000, 297 | 000, a7 | 000 | 660, 1 00, T
A LS [Design (Specials)Dispatch/NC() Fooov | oo | ooesen Toaome 1o | a7ke, rae T, T
A3552  [Design iSpecialsiNon-Dispatch/NCity) PA9Y | 000% | 028% | 000% | 032% | ooot T u2es | ooos, |




Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data

Metric Metric Name |[SQM Number] March April May June
Number __|and Disaggregation BST | CLEC [ BST [ CLEC| BST | CLEC | BST | CLEC | Notes
Al54] PBX/Dispaich/NC(%) 0.52% 0 00% 4.69% 0.00% 242% 0.00% 3.20% 0.00% 1,23
A3542  |PBX/Non-Dispatch/NC(%) 7.46% | 0.00% | 0.00% | 000% | 000% [ 000% | 0.00% | 0.00% | 23
AlS55.1 Centrex/Dispatch/NC (%) 8.40% 0.00% G 12% 0.00% H 36% | 0.00% | 12.03% | 50.00% | 1,34
Al552 Centrex/Non-Dispatch/NC{(%) 1.53% 0.00% 1.68%, 0.00% 0.74% 0.00% 1.61% 0 00% 23
A356.1 ISDN/Dispatch/NC(%) 0.09% 0.0 0.85% 0.00% 0.00% 0.00% 2.04%, 0.00% 1,234
A3562  |ISDN/Non-Dispatch/NC(%) 000% | 000% | 054% | 000% | 000% | 0.00% | 000% | 0.00% |1.2.3.4

RESALE - BILLING

Invoice Accuracy [B-1]

Ad.l INC(%) | 98.45% | 99.56% | 98.22% | 9991% | 98.73% | 99.47% | 98 73% [ 99.91% |

Mean Time to Deliver Invoices - CRIS [B-2}
A42 [Region(business days) [ 368 | 356 | 386 | 327 | 347 | 316 [ 382 ] 337 |
UNBUNDLED NETWORK ELEMENTS - ORDERING

% Rejected Service Requests - Mechanized [0-7]
B1.1.3 Loop + Port Combinations/NC(%) 19 81% 15.17% 14.21% 13.37%
Bl1.1.4 Combo Other/NC(%) 20.00%
B1.15 xDSL (ADSL, HDSL and UCL)NC (") 42 66% 28.26%, 17.83% 18.90%
B116 ISDN Loop (UDN, UDC)NC(%) 11.67% 30.00% 7 69% 32 14%
B 117 Linc Sharing/NC{%) 20,59% 33 33% 37.04% 44 839,
B.11.38 2W Analog Loop Desipn/NC(%) 2535% 22.89% 25.57% 15.92%
B119 2W Analog Loop Non-Design/NC (%) 2. 78% 6.15% 0.00% 0.00% | 3
BI111i2 2W Analog Loop w/LNP Design/NC(%4) 23 53% 51.85% 1961% 55.56%
BI1.14  |Other Design/NC(%) 7 48% 11.79% 8 97% 14.13%
BI1.1.15  [Other Non-Design/NC(%) 21.05% 6.91% 9 81% 10.78%
Bl.l.16 INP Standalone/NC(%0) 0.00% 0.00% 1,2
B1.117 LNP Standalone/NC(%) 12 69% 11.97% 9.40% 12.32%

% Rejected Service Requests - Partially Mechanized j0-7]
B1.2.} Loop + Port Combinations/NC (%) 25.43% 22 20% 29.36% 34 (5%
B.1.2.4 Cambo Other/NC(%0) 0.06% 4
B.1.2.5 xDSL {ADSL, HDSL and UCL)NC{"% 0.00% 5.56% 6.67% 0 .00%, 4
Bl ISDN Luop (UDN, UDC)PNC ) S.26% §40% 10.11% IR
B2 Ling Sharing/NC(%) 34 el 40 43%, 41300 Foon T -
B.ilzx 2W Analog Loop Design/NC'vy L | 26 18 124,535, 25 3T §18 299
By W Analog Loop Non-Design NC (o) T R LA I B N T T KR

£-12




Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Metrlc Metric Name {SQM Number] March April May June
Number and Disaggregatlon BST | CLEC BST | CLEC BST | CLEC | BST CLEC | Notes
B.1.2.12 2W Analopg Loop w/LNP Design/NC{%) 24 50% 26.24% 29.15% 28.20%
Bl1213 2W Analog Loop w/LNP Non-Desipn/NC(%) 33 339, a
B1.214 Otier Design/NC(%), 19.859%, 17.65% 75 667 13 76%
B1.2.15 Other Non-Design/NC(%) 2593% 38.54% 27 48% 48.10%
B.1.2.16 INP Standalone/NC(%5) 100.00% !
B.1217 LNP Standalone/NC(%s) 36.26% 27 80% 36 45% 34 90%

% Rejected Servive Requests - Non-Mechanized [0-7}
B3] Switch Ports/NC(%) 0.00% 3
B132 Local Interoffice Transport/NC(%) 6l1.11% 26.67% 16.67% 3
B33 Loop + Port Combinations/NC(%) 61.25% 3R.67% 52.45% 45 95%
Bl134 Combo Other/NC(%) 0 00% 35 71% 3
B.135 xDSL (ADSL, HDSL and UCL)/NC{%) 33.85% 25.64% 28.13% L1 11%
B.136 ISDN Loop (UDN, UDC)/NC{%) 22.88% 25.01% 19.51% 19.57%
Bl137 Linc Sharing/NC( %} 2181% 27.27% 36.36™ 44.44%, 4
B.138 2W Analog Loop Design/NC(%) 23.64% 26 52% .58% 26.85%
B139 2W Analog Loop Non-Design/NC(%) 25 .00% 47 93% 41.09% 44.78% |
B.tliu 2W Analog Loop w/INP Desipn/NC({™) 26.67% 3333% 0.00% LH. 187 3
B1311 2W Analog Loop w/INP Non-Design/NC{%0) 0.00% 100.00% 23
Bij3i?2 2W Analog Loop w/LNP Design/NC(%) 34 34% 27.10% 32.35% 41.29%,
B1313 2W Analog Loop w/LNP Non-Design/NC (%) 33133% 100.00%] 3.4
B.1.1.14 Other Design/NC (%) 33 67% 30.97%, 35.82% 32.26%
B.t3.15 Other Non-Design/NC{%) 27.08% 29.81% 34.33% 34.61%
B.l3.16 INP Standalone/NC(%%6) 50.00% 55.56% 39.13% 38.10%
B.1317 LNP Standalone/NC{%) 35.45% 32.25% 34 92% 30.28%

Reject Interval - Mechanized |O-8f
B143 Loop + Port Combinations/NC{%) 95 85% 97 81% 92 56% 93,732,
B 144 Combo Other/NC(%) 50.00% 4
B.l45s xDSL {ADSL, HGSL and UCLYNC{%) 98.92% 100.004% 97.62% 97.92%
Bl46 ISDN {.cop (UDN, UDCYNC(%) 66 67% 66 67%, 100.00% 90.00% | 23
Bi47 Line Shanng/NC(%) ) 42 K6%, R0 00% RO 00O, 61.54%, |
B 148 [2W Analog Loop DesignNCCy) T " Teeno%, 82 767, 8G 18, 77.60%
Bi1ao 12W Anatog ) oop Non Plesipn /N5 o L H0.00% 10 00 ; i
B14i12  12W Analog Loop w/L.NP Design™N(T1%5) ' 1000 00° ;.[ 100,00, BIEO0", 106G, 0%,
hv}vl 314 Other Desipn™NC (™) i BRI 25%, [ (Y 210 47627, 71,430,




Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST CLEC | BST CLEC BST CLEC BST CLEC | Notes
B.14.15 Other Non-Design/NC(%) 93.75% 78.95% 67.74% 75.61%
Bl14.17 LNP Standalone/NC(%) 100.00% 100.00% 100.00% 94.44%
Reject Interval - Partially Mechanized - 10 hours [0-8f
B173 Loop + Port Combinations/NC{%a, 04 95% 97.59% 95.96% 96.30%%
B175 xDSL (ADSL, HDSL and UCL)/NC(%) 0.00% 100.¢0% 23
B176 ISDN Loop (UDN, UDC)/NC(%} 1 00.00% 70.00% 81.82% 100.00%] 1.4
B 177 Ling Sharing/NC(%) 88.46% 90.00% 78.95% 1600.00% 4
BI7E 2W Analog Loop Design/NC(%0) 79.22% 82.05% 88.24% 63.33%
B.17Y 2W Analog Loop Non-Design/NC(%) 100.00% 0.00% 100.00%]) 1,24
B.17.12 2W Analog Loop w/LLNP Design/NC(% GR T5% 94.83% %7.88% 85.71%
B1.7.13 2W Analog Loop w/LNP Non-Design/NC (%) 0.00% 100.00%] 1,4
B.1.7.14 Other Design/NC({%) 100.00% 86 6% 89.66% 93.33%
B.1.715 Other Non-Design/NC(%) 95.45% 100.00%, 78.95% 80.85%
B1.7.16 INP Standalone/NC({%) 66.67% !
B.17.17 LNP Standalone/NC(%s) 73.44%, 84 13% 77.03% 85.92%
Reject Interval - Non-Mechanized [0-8]

BIR2 Lacal Interoffice Transport/NC(%) 100.00% 100.00% 100.00% 2.3
B.18.3 Loop + Port Combmations/NC{%u} 9% 3% 98 3 1% 99.12% 97.67%
B184 Combo Other/NC(%) 100.00%]| 4
B.1K.5 xDSL (ADSL, HDSL and UCLYNC(% 100.00% 100.00% 100.00% 100.00%] 34
B.l 8.6 ISDN Loop (UDN, UDC)/NC(%) 100 00%, FO0 00% 100 00% 100.00%
BIR7Y Line Sharing/NC{%) 100.00% 100.00% 100.00% 100.00%11,2,3 4
B.188 2W Analog Loop Design/NC(%) 96.43% 100.00% 100.00% 100.00%
B.189 2W Analog Loop Non-Design/NC{%) 100.00% 98.31% 100.00% 100.00% [
B.I.R1O 2W Analog Loop w/TNP Design/NC(%) 75.00% 100.00% 100.00%} 1,2.4
B1.y1l 2W Analog Loop w/INP Non-Design/™NC(%) 60 0G% 3
B.1.K.12 2W Analog Loop w/LNP Design/NC (%) 1 00.00% 97.62% 9K.21%; 100.00%
B.1813 _|2W Analog Loop w/LNP Non-Design/NC(%) 100.00% 100 00% | 3.4
B.1814 Other Destpn/NC(%) | 00.0Y% 100.00% 100 00% 100 00%
RN Other Non-Desipn/NC) 10,000 94 48Y% 9. 234, 106004
BIR16  TINP StandaloncNC(*) o 8332 100 0070 100 00% 100 00%( 4
B.y.” LN SwanduloneNC( o) ] R N T 1 ox I8, 95 9re, |

FOU Fimeliness - Mechamzed jO-9)

13




Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Maetric Metric Name |SQM Number} March April May June
Number and Disaggregation BST | CLEC BST CLEC BST | CLEC BST CLEC | Notes
B.193 Loop + Port Combinations/NC{%} 99.113% 96.70% 97.49% 98.02%
B 194 Combo Other/NC(%4) £3.32% 4
B.1.25 xDSL (ADSL, HDSL and UCLYNC(%) 38.00% 97.24% 96.70% 100.00%
B.1.96 ISDN Loop (UDN, UDC)YNC (%) 95.24% 100.00% 100.00% 10000%} 3
B197 Line Sharing/NC(%) 100.00% 100.00% 160.00% 94.12%
B.198 2W Analog Loop Design/NC{%) 100.00% 99 .67% 98.59% 97.99%
B.1Y9 2W Analog Loop Non-Design/NC(%) 100.00% 100.00% 100.00% 100.00% 3
B19.12  |2W Analog Loop w/LNP Design/NCt%) 94 87% 100.00% 97.22% 100.00%
B.19514 Other Design/NC(%0) 100.00%, 100.00% 98 04% 9% 11%
B 1915 Qther Non-Design/NC(%) 69 89% 50.46% 47 86% 41 18%
B1916 INP Swandalone/NC(%) 100.00% 100.00% 1,2
B.19.17 LNP Standalone/NC(%) 100.00% 99.03% 100.00%, 96 .64%
FOC Timeliness - Partially Mechanized - 10 hours jO-9]
B.1.12.3 Loop + Porl Combinations/NC(%) 93.11% 91.56% 87.96% 91 934
B.1124  ICombo Other/NC{%) 100.00%] 4
B.iils xDSL (ADSL, HDSL and UCL)NC (%) BE.89%0 9| .67% rd 6% 100.00% 14
Bl.l126 ISDN Loop (UDN, UDC)NC{%) 94 51% 94 23% 91.86% 04 .44%
B 1127 Linc Sharing/NC{%) 81.33% 100.00% 100.00%, 80.95%,
B1.12.¥8 2W Analog Loop Design/NC(%) 9]1.28% 95.31% 93.46% 95 71 %
B1.129 2W Analog Loop Non-Design/NC (%) 50.00% 100.00% 100.00% 100.00%1{1,2,3 4
B112.12 2W Analog Loop w/LLNP Design/NC(%) 96.14% 94 77% 91.70% 91.75%
B.l1.12.13 2W Analog Loop w/LNP Non-Design/NC(%4) 0.00% 4
B1.12 14 Other Design/NC(%) 87.72% 31 96% 90 43% 91 .00%
B.1.12.15  |Other Non-Design/NC(%) 68.75% 63.41% 81.93% 66.00%
B.1.12.16 INP Standalone/NC(%)
B.1.12.17 ENP Standalone/NC(%) 86.11% 87 82% 88.15% 83.74%
FOC Timeliness - Non-Mechanized [0-9]

Bl.13y Switch Ports/NC(%0) 100.00%, 3
3.1 132 Locul Interoffice Trunsport/NCi%) . 100.00% 100.007% 100.00% .23
B! 13} Laop + Port Combinations ™0 %y ! Q¥ E3% 100,00, BB ¢ 100.00%
B1i1a  1Cambe Other NGy ! 100 D0 190.00%] 3.4 |
BliIxs xDSI (ADSL, HNS!, and UCLYNC(%y) 100,00 1000405, 100.00%, 91.67%
BIlI13l6 ISDN Loup (UDN, UDCINC(%%) | 00.0K)% 100.00% 160.00%, 96,40%
B3 7 Iline Shanng/NC2y - l 100 Hnes, 100 06, 100 007, TN

E-1o




Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Metric Metric Name [SQM Number) March April May June
Number and Disaggregation BST CLEC BST | CLEC BST | CLEC | BST CLEC { Notes
B.1.13.8 2W Analog Loop Design/NC(%) 100.00% 99.44% 99.40% 100.00%
B.1.139 2W Analog Loop Non-Design/NC(%:) 100.00% 98.36% 190 00% 100.00% |
B 1.13.10  12W Analog Loop w/INP Design/NC{%) 100.00% 100.00% 100.00% 100.00%] 2.3
B.1.13.12 2W Anpalog Laop w/LNP Design/NC (%) 97 35% 98.78% i00.00% 98.94%,
B.1.13.13 2W Analog Loop w/LNP Non-Design/NC (%) 100.00% 100.00%] 3.4
B.113.14  |Other Design/NC(%) 99.23% 100.00% 100.00% 99.24%
B113.15 Other Non-Design/NC(%) 99.3%% 99 26% 99.37% 98.47%
B.i.1116 INP Standalone/NC{%4) 100.00% 100.00% 100.00% 100.00%) 2
B.il13.l7 LNP Standalone/NC{%a} [ 00.00% 98.94%, 100.00% 99.53%
FOC & Reject Response Completeness - Mechanized [0-11]
B 11431 [Loop+ Port Combinatons/ERDINC(%4) 98 64% 100.00%% 91.28% 93.49%
B.1.14.3.2  ]Loop + Port Combinations/TAG/NC(%) 99.234% 94.56% 9R.43% 99 91%
B.11442 |Combo OtherTAG/NC(%) 80 00%
B1.145.1 |xDSL (ADSL, HDSL and UCL)/EDI/NC(%) 97.56% Y6.61% 98.05% Y5 28"
B 11452 {xDSL (ADSL, HDSL and UCLYTAG/NC{%) 73.68% 90.00% £4.00%, 80.31%
B1.1461 ]ISDN Luop (UDN, UDCYEDI/NC(4) 100.00% 0.00%% 90.91% | 1.3
B 11462 [ISDN Loop (UDN, UDCYTAG/NC(%} 97 14% 90.00% 58.33% 100.00%%
B11471 [{Line Sharing/EDI/NC(%4) 100.00% 100.00%% 100.00% t00.00%
B.1.14.72 |Linc Sharing/TAG/NC(%) 90.91% 80.00% 87.50% 10000%] 3
B.1 14.8.1 |2W Analog Loop Design/EDI/NC(% 98 83% 99 37% 96.92% 98.12%
B 1.14.82 {2W Analog l.oop Design/TAG/NC(%) 100.00% 96 77% 94.51% 100.00%
B1.1491 2W Analog Loop Non-Design/EDINC(%0) 100 00% 96.55% 100 00% 100.00% 3.4
B.11492 12W Analog Loop Non-Design/TAG/NC(*4) 9].67% 100.00% 75.00% 100.00%{ 23
B 114121 12W Analog Loop w/LNP Desig/EDI/NC(%) 100.00% 96.30% B8 00% 92.59%
B.1.14.12.2 |2W Analog Loop w/LNP Design'TAG/NC(™) 100.00% 100.00% 1,3
B.1.14.14.1 |Other Design/EDIUNC(%40) 99.35% 100.00% 93.12% 98.53%
B.1.14.142 |Other Design/TAG/NC(%) Y8.33% 97.67% 100.00% 100.00%
B.1.14.15.1 |Other Non-Design/EDINC (%) 100.00% 100.00% 87.50% 100.00%
B.1.14.152 |Other Non-Desipn/TAGNC (% 77 66% B0.89% ~ 0% |1 80SI1%
B 14160 [INP Standalone/EDENC(%) 100 0% 100.00% N N
B114!71 JINP Standalonc/EDLNC(0) R OK.33% 000wa)  Yoeden ] Poters ]
B i 4172 [LNP Swndalone TAG/NCY) B wooen] oo Tovoosd T Taanae [
FOu & Reject Response Comploteness - Partially Mechanized [O-11] B
D153 i JLoop r Port Combinations EDENC () | oo {}('”r‘ur ﬁ:j“Tﬁfﬁﬂm— ]I-(F;aﬁw:;:‘_jm——
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North Caroelina Performance Metric Data

Metric Metrie Name [SQM Number]| March April May June
Number and Disaggregation BST | CLEC| BST | CLEC| BST | CLEC | BST CLEC ! Notes
B 1.153.2 Loop + Port Combinations/TAG/NC{%) 599 .06% 98.79% 99.20% 100.00%
B.li54.2 Combo Other/TAG/NC(%) 50.00% 4
B.1.155.1 xDSL (ADSL, HDSI. and UCLYEDI/NC(%) 54.55% 60 0% 70.00%
B.1.155.2 xDSL (ADSL, HDSL and UCLYTAG/NC{4) 28.57% 100.00% 100.00%% 50.00% ) 23,4
B 1.15.6.1 |ISDN Loop (UDN, UDC)EDI/NC(%) 100.00% 100.00% 90.48% 10000%] 4
B.11562 ISDN Loop (UDN, UDCHTAG/NC(%) 100.00% 100 (0% 100.00% 10000%] 4
B1.15.7.1 |Line Sharing/EDI/NC{%) 100.00% 100 00% 92.86% 100.00%
B1.15.7.2 Linc Sharing/TAG/NC(%) 100.00% 100.00% 100.00% 100.00%
Bl.i58.1 2W Analog Loop Design/EDIVNC(%) 100 00% 100 00% 92.77% 100.00%
B1.158.2 2W Analog Loop Desipn/TAG/NC{%u}) Y7.26% 100.00% 100.00% 100 00%
B1.159.1 2W Analog Loop Non-Design/EDI/NC(%) 100.00% 100.00% 100.00% 1,23
B.1.1592 2W Analog Loop Non-Desipgn/TAG/NC(%) 100.00% 100.00% 100.00% 1,24
B.1.15121 [2W Analog Loop w/LNP Design/EDI/NC(%) 99.64% 99.51% 100.00%, 99 60%
B.1.15.12.2 |2W Analog Loop w/LNP Desipn/TAG/NC (%) 100.00% 100.00% [00.00% H00.00%
B1IS131 |2W Apalog Loop w/LLNP Nun-Design/EDINC(%)
B 1.15.13.2 12W Analog Loop w/LNP Non-Design/T AG/NC (%) 100 00%} 4
B 1.1514.1 ]Gther Design/EDI/NC(%0) 100 00% 100.00% 8% 71% 100.00%
B.1.15142 [Other Design/TAG/NC(%) 100.00% 97 73% 100.00% 100 .00%,
B 1.15.15.1 [Other Non-Design/EDI/NC(%) 100.00% 100.00% 42.50% 100.00%
B 115152 [Other Non-Desipn/TAG/NC(%) 94.44% 93.06% 83.52% 94.92%
B .{5.16.1 {INP Standalone/EDI/NC(%) 100.00% 1
B.1.1517.1 |LNP Standalone/EDINC(%) 100.00% 100.00% 100.00% 100.00%
B 1.15.17.2 JLNP Standalone/TAG/NC(%4) 100.00% 100.00% 100.00% 100.00%

FOC & Reject Response Completeness - Non-Mechanized [0-11]
B.116.1 Switch Ports/NC(%) 100.00% 3
B.1.16.2 Local Interoffice Transport/NC(%) 100.00% 93 33% 100.00% 3
Bi.163 Loop + Port Combinations/NC(%) 92 25% 97 33% 94.61% 94.05%,
Bll164 Combo Other/NC(%0) 100 00% 92.86% 3
B1165 _ [xDSL(ADSL HDSL and UCL)NC(%) | 99 23% — Tora [ a6 8% 100 00%,
Biloo [ISDNLoop (UDN UDC)NC( 1 To926% | [og78% | 97 567 97 839,
Bilo/  |LmeShanng/NC(%y) 1 100 007 100 00°, | 100 00" 100.00%] 4
B 1165  [2W Analog Lonp DesignNCo Toasse, 97 T3 | 50 28", 1000
51169 2W Analog Loop Non-Design™NC(% - 187 s00 00 179 §9 920, 37 76% | 1
Bllalo 2W Analog Loop w/INP Design NC (%) 1o onos 91 67"% 40.00% OG0 00, 1




Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and DisnEEreEallon BST CLEC BST CLEC BST CLEC BST CLEC | Nofes

B.1.16.1] 2W Analop Loop w/INP Non-Desipn/NC(%) 0.00% 100.00% 23

BI1612 [2W Analog Loop w/LNP Design/NC(%) 04 44% 08 71% 96 47%, 97 427,

BI116.13 2W Analog Loop w/LNP Non-Design/NC(%) 66 67% 100.00%| 34

B.l.16.14 Other Design/NC(%) 98 99% 9677 98.51% 99.46%

Bll6l5 Other Non-Design/NC{% ) 97.77% 96.06%, 06.47% 99.23%

B 11616 INP Standalone/NC(%) 87.50% 100.00% 82.61% 85 71%

B.1.16.17 _|LNP Standalone/NC{%%) 97.09% 96.48% 94 58% 9621% | |

UNBUNDLED NETWORK ELEMENTS - PROVISIONING
Order Complction Interval [P-4]

B.2.1211 [Local Interoffice Transport/<10 14.91 [1.00 1912 16.00 }5.98 14.28 16,70 1.2.3
circuits/Dispatch/NC(days)

B2.1.311 [Loop+ Port Combinations/<[0 395 2,78 4.00 3 06 4,82 3.0% 347 N
circuits/Dispatch/NC(days)

B.2.1.3.1.2 |lLoop+ Port Combinations/<10 circuits/Non- 0.88 060 D.R& 055 089 057 0.89 0.64
Dispatch/NC(days)

B2 12313 jLloop+ Port Combinations/< 10 circuits/Swirch Based 033 0.3} .33 033 033 (33 0.3} 0.33
Orders/NC(days)

B.213 14 JlLoop+ Port Combinations/<10 circuits/Dispateh 1.49 .08 1.47 (Y] | 49 P13 147 122
In/NC(days)

B21321 Loop + Port Combinatiens/>—10 13.99 2.00 10.42 4.00 .00 10.33 2.00 1,24
circuits/Dispatch/NC{days)

B2.1322 HN.oop+ Port Combinations/>=10 circuits/Non 321 3 R9 717 .87 0.33 4
Dispatch/NCidays)

B.2.1.323 [|Loop+ Port Combmations/>=10 circuits/Switch Based]  0.33 0.33 033 0.33 033 4
Orders/NC{days)

B21411 JComboOther/<10 circuits/Dispatch/NC{days) 5.02 1207 4.97 10.67 579 10.70 6.51 11.3]

B2.1.63 1 JUNE ISDN/<6 circuits/Dispatch/NC(days) 14.50 10 40 1530 999 14 31 10.38 1927 1106

B.2.1.7.3.1 jLine Sharing/<6 circuits/Dispatch/NC{days) 4.06 4.75 419 4.60 390 5.00 2.5} 300 [1,234

B.2.1732 \Line Sharing/<6 circuils/Non-Dispatch™NC(duys) J.56 347 381 375 354 371 2.39 1.6}

RO TRV IPW Analog Loop Design 10 108 406 e 461 4 K2 4,54 S 47 469
circunts/Dispatch/NC{days ) .

7 os Tt SIW Analog boup Dosigns - 4 L3 9o Lo ludl | Y40 | 033 ]t "i'i"}ﬂ'(ﬁ.""'Jf""["i‘"

" . ! ! y : : j i ;
fuoricuiis Dhspoaiciy v Ldaysy [ L 1 1 I I I j_._ _g__._‘,,,J - J

E-10
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North Carolina Performance Metric Data

Metric Metric Name [SQM Number) March April May June

Number and Disagpregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B2191! [2W Analog Loop Non-Design/<10 382 400 | 425 3.00 | 467 500 546 350 [1,2.34
circuits/Dispatch/NC{days)

BZ.1101.1 |2W Analog Loop w/INP Design/<10 5.95 700 400 500 4 82 500 5.47 633 (1,234
circuits/Dispatch/NCidays)

B2.1.12.1.1 [2W Analog Loop w/LNP Design/<10 3.95 563 4.00 5.36 4 82 5.54 347 525
circuits/Dispatch/NC{days)

B21.1221 2W Analog Loop w/LNP Design/>=10 1399 7.00 1042 6.0 9 00 7.00 10.33 5.50 1,2,3,4
circuits/Dispatch/NC(days)

B2 13.1.1 {2W Analog Loop w/LNP Non-Design/< [0 3.82 425 467 546
circuits/Dispatch/NCidays}

B.2 1.14.1.1 [Other Design/<10 circuits/Dispaich/NC(days) 21.99 2177 2700 20.48 18.65

B.2.1.15.1.1 jOther Non-Design/< 10 circuits/Dispatch/NC{days) 1.95 570 4 00 5.09 482 5 48 547 5.86 4

B.2.1.15.1.2 [Other Non-Design/<10 cireuits/Non- 0.88 0 88 0.89 0.89
Dispatch/NC(days)

B.2.1.16.1 2 |INP (Standalone)/<t 0 circunts/Non-Dispatch/NC(days)|  0.87 0.87 0.33 &Y 0.88 2

B.2.1.17 1 1 JLNP (Standalung)/< 10 circuirs/Dispatch NC (days) 3n2 .33 4.25 .33 467 (133 546 (313 12,34

B.21.17.5 2 ILNP (Standaloney <10 circuits/Non- 087 049 087 066 088 0.57 0 88 0353
Dispalch/NCidays)

B.2.1.17.2.1 |LNP (Standalone)/>=10 circuits/Dispatch/NC (days) 1129 10.23 200 828 |18l 2

B.2 1.17.2.2 |LNP {Standalonc)/>=10 circuits/Non- 1.7& 033 267 042 070 0.67 .23 033 1,234
Dispatch/NCidays}

B.2.1.18.1.1 [Digital Loop < DS1/<10 circuits/Dispatch/NCidays) 551 872 5.45 K.83 5.21 9.42 3.74 9 69

B.2.1.19.1.1 |Digital Loop = DS1/<10 circuits/Dispatch/NCidays) | 39.96 6.09 27 9% 583 2792 5.64 188 590

B2.1.19.2.1 [Digital Loop »= DS1/==10 circuits/Dispatch/NC(days)| 207 83 4.00 5.00 4
Order Completion [nierval within X duys (P-4} ) S ]

B ADSLGADSL HDSE ana LICE) E oop with r N j T

) Conditonmig/~b virvwts/Dispatch/NCidays L L ' t i
T sDSL (ADSL HDSE and UC T+ Loop win T 7 177 T T T
_ Cundioming: - 6 greuits/ Dispatch NCidays) . 1. N l I J !
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North Carolina Performance Metric Data
Metric Metric Name {SQM Number] March April May June
Number __|and Disaggregation BST | CLEC| BST | CLEC | BST | CLEC | BST | CLEC | Notes
% Jeopardies - Mechanized [P-2]
B253 Loop + Port Combinations/NC{*) ().18% 022% [ 0.45% | 0.14% 043% 0.12% { G.40% 0.12%
B254 Combo Other/NC(%) 6.13% [100.00%| 6 14% 6.91% [i00.00%) 7238% | 2500% | 1,3.4
B235 xDSL (ADSL, HDSL and UCL)NC (%) 13.86% 8.69% 7.48% 7.20% 526%
B.256 UNE ISDN/NC(%) T41% | 3864% | 1628% | 24 14% | 13.48% | 8. 18% | 742% 25 00%
B257 Line Shanng/NC(%) 13.86% 8.69% | 0.00% | 7.48% 7.20% 0.00% 24
B.258 2W Analog Loop Design/NC(%) 048% | 14.84% [ 045% | 6.20% 043% | 1295% 1 0.40% 7.69%
B259 2W Analog Loop Non-Design/NC(%) 0.87% 0.00% 0.81% | 000% 0 77% 0.00% 0.71% 000% ]1,2,3,4
B2512 2W Analog Loop w/LNP Design/NC(%} ( 48% 6 58% 0.45% | 098% 0.43% 6 10% 0.40% 5.37%
B25.13 2W Analog Loop w/LNP Non-Desipn/NC(%) 0.87% 0.81% 077% 0.71%
B2514  |Other Destgn/NC(%) 10.68% 14.91% 13.70% 11.60%
B2.515 Other Non-Design/NC(%) 0.48% 0.45% 0.43% 0.40%
B.2516  |INP (Standalone)/NC(%) 0.47% 0.44% 0.42% 0.38%
B2517 LNP (Standalone)yNC{%u) 047% 0.00% | 044% | 0.004% 042% 0.00% ) 38%% 0.00%
B25 1% Digital Loop < DSI/NC{%) 1314% | 3864% | 9.22% | 24 14% | 8.13% | I5.18% | 753%, | 18.00%
B25.19 Digital Loop >= DSIANC(%) 193% | 6s66% | 13919 | 64380 | 12920 [ 79555 | 14 38% [ 66.67%
% Jeopardies - Non-Mechanized [P-2f
[3.2.6.2 Local Interoffice Transport/NC{'%u) 0.00% 0.00%, 12.50% 0.00% [1.2.34
B.26.3 Loop + Port Combinations/NC({%) 0.70% 1.61% 2.16% 2.08%
B264 Combo Othert/NC(%) 52.63% 20 .00% 45 45% 41.18%
B265 xDSL (ADSL, HDSL and UCLYNC{%0) 1.94% 6.25% 5.00% 1i.11%
B266 UNE ISDN/NC (%) 20.20% 24 62% 10.91% 9.38%
B.2.6.7 Line Sharing/NC(%) 0.00% (1.00% 0.00% 0.00%
B2.6.8 2W Analog Loop Design/NC(%) 2.27% 4.71% 6.00% 3195%
B.2.6.10 2W Analog Loop w/INP Design/NC(%) 0.00% 0 00% 0.00% 0.00% 11234
B2612 2W Analog Loop w/LNP Design/NC(%) 233% 5.32% 3.33% 1 47%
B2613 2W Analog Loop w/LNP Non-Design/NC (%)
B26.14 Other Desip/NC(%) 0.00% 0.00% 2,4
B2615 Other Non-Design/NC (%) N .00, 0.00%, GO0 8 130
B2616  [INP (Standalonc)NC(%) " 000, |
B2617 LN (Standalone ) NC (%) 000", 70,00 0 U0, 0oot. |
R as Dl Toop - DSENG i Qi 0,810 P, I8 | l
BY619 Dyl Loop <= NSTNC (%) WA IR 23 71% I
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North Carolina Performance Metric Data
Metric Meitric Name [SQM Number| March April May June
Number _ |and Disaggregation BST | CLEC | BST | CLEC | BST { CLEC | BST | CLEC | Notes
Average Jeopardy Notice Interval - Mechanized [P-2]
B2H3 Loop + Port Combinations/NC(hours) 114 82 220.96 l 130 65 15336 | 13,4
B.2.84 Comba Other/NC(hours) 339.10 | 145.90 34307 |1 1,34
B28.5 xDSL (ADSL, HDSI. and UCLYNC(hours) 103.57 4
B286 UNE ISDN/NC(hours) 347.84 304.61 29431 31857 | 234
B24%8 2W Analog Loop Design/NC(hours) 198 13 200.36 172.06 265 38 24
B.2 8.9 2W Analog Loop Non-Design/NC{houts)
B.2K 12 2W Analog Loop w/LNP Destgn/NC{hours) {83 81 17343 167 55 14955 | 2.34
B2413 2W Analoy Loop w/LNP Non-Desipn/NC(hours)
B2414 Other Design/NC(hours)
B.28.18 Digital Loop < DS1/NC(hours) 347 84 30491 294.31 29468 | 234
B.2.8.19 Digitat Loop >= DSI/NC(hours) 197 61 227.84 21106 247.14
Average Jeopardy Notice Interval - Non-Mechanized [P-2]
B.2.92 Local Interoffice Transport/NC(hours) 562.57 3
B293 Loop + Port Combimnations/NC(hours) [ 78.97 207.80 71.35 9361 1,234
3294 Combo Other/NChours) 108 .61 295 2% 31349 53082 | 2,34
B.29.5 xDSI (ADSL, HDSL und UCLYNC(houss) 165.00 200.79 174 74 14094 (1,234
B.29%6 LINE ISDN/NC{hours) 332.95 303 55 32150 13166 | 3.4
(B2.94 2W Analog Loup Desipn/NC(hours) 13197 124 89 138.37 121.85 |12,3.4
B.29.12 2W Analog Loop w/LNP Design/NCthours} 179.27 209.68 114.99 18038 [1,2,34
B.2.9.15 Other Non-Design/NC(hours) 104.67 4
B29.18 Digital Loop < DSI/NC(hours) 31527 285.42 297.05 28398 | 314
R2919 Digital Loop >= DSI/NC{hours) 192.66 181.88 182 42 177.35 3
% Jeopardy Notice >= 48 hours - Mechanized [P-2]
B2103 Loop + Porl Combinations/NC{%5} 100.00% 100.00%, 100.00%, 10000%] 1,34
B2.104 Combo Other/NC(%) 100.00% 100.00% 100.00%) 1,34
B.2.105 xDSL (ADSL, HDSL and UCLYNC(%) 100.00%] 4
B2.i06 UNE ISDN/NC(%) 100.00% 100.00% 100.00% 100.00%] 2,34
B2 10R 2W Analog Loap Design/NC(%4) 100.00% 100.00% 100.00% 100.00%; 2.4
109 2W Analog Loop Nun Design™MO(04;
BXIn1> 2W Analop Loop w/LNP Desipn/NC{%%) N0 .00, 100 007 TOG00" 10000%y 234
— T ; Pa— - s St S EAL
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Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC| BST | CLEC| BST |} CLEC BST CLEC | Notes
B.2.10.18 Digital Loop < DSI/NC(%) 100.00% 100 00% 100.00% 100.00%( 2.3 4
B.2.10.19  |Digital Loop >= DS1/NC(%) 100.00% 100 60% 100.00% 100.00%
% Jeopardy Notice >= 48 hours - Non-Mechanized {P-2{
B.2112 Local Interoffice Transport/NC(%) 100.00% 3
B.2.11.3 Loop + Port Combinations/NC(%) 100.00% 100 00% 100 06% 100.00%(1,2.3,4
B2114 Combo Other/NC(%) 100.00% 100.00% 100.00% 100.00% | 2,34
B2.t1.5 xDSL (ADSL, HDSL and UCLYNC(%) 100.00% 100.00% 100.004%% 100.00%]1,2,3,4
B211.6 UNE ISDN/NC(%) 00.00% 100.00% 100 00% 100.00%] 3,4
B2118 2W Analog Loop Design/NC{(%) 100.00% 100 .00% 100.00% 100.00%{1,2,3 4
B211.12 2W Analog Loop w/lLNP Design/NC(%) 100.00% 100 00% HO0.00Y% 100.00%]1,2.3,4
B.2.1115 Other Non-Design/NC(%) 130.00% 4
B.211.18 |Digital Loop < DSI/NC(%) 100.00% 100.00% 100.00% 100.00%| 3.4
B.211.19 _[Dignal Loop >= DS1/NC(%) 100.00% 100.00%, 100.00% 100 00%] 3
Coordinated Customers Conversions [P-7]
B.2.122  [Loops with LNP/NC(%) | | 100.00%| [ 9891 | [ 99725 | Too17% [
% Hot Cuts > 15 minutes Early (P-74]
B2131 Time-Specific SLI/NC{%)
R2I32 Time-Specific SL2/NC%) 0.00%% 4% 0.00% 1 43"
B2133 Non-Time Specitic SLI/NC(%
B2134 Non-Time Specific SL2/NC(%) (.00% 0.00%, 0.00% 0.00%
Hot Cut Timeliness [P-7A]
B2141 Time-Specific SLI/NC{%)
B.214.2 Time-Specific SL2/NC(%) 99 18% 96.59% 100.00% 98.57%
B214.3 Non-Time Specific SLI/NC(®%4)
B2144 Non-Time Specific SL2/NC(%) 100.00% 100 00% 100.00% 100.00%
% Hot Cuts > 15 minutes Late [P-7A]
B2151 Timc-Specific SE1/NC(%)
B2152 Time-Specific SL2NC(%) 0 82% 227% 0.00% 0.00%
B2153 Non-Time Specific SLINC(%)
B2134 Non Time Specific SLINC{)) 0.00%, 0.00Y, 0,00 0.00% |
Average Recovery Time  CCC (P-TB] - N
BT Thoom with LNPNGmmmes) T T e T TEECH R AR TS R b




Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Metrlc Metric Name [SQM Number| March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B2171.1 UNE Loop Design/Dispatch/NC(%) 0.95% (.52% 2.25% 1.80%
B.2.17.12 JUNE Loop Design/Non-Dispatch/NC(%) 0 00% 4
B.2.17.2.1 UNE Loop Non-Desigr/Dispatch/NC(%%) 0.00%
B217.22 |UNE Loop Non-Design/Non-Dispatc h/NC(%) 0.00%
% Missed Installation Appointments |P-3]
B2.182.i.1 |Local Interoffice Transport/<10 0.26% | 000% § 077% | 0.00% | 0.00% [ 000% | 0.12% 0.00% [t,234
gircuits/Dhspatch/NC{%)
B2.183.1.1 |Loop + Port Combinations/<10 245% | 134% | 2.13% | 099% | 269% | 1.29% | 348% 3.02%
circuits/Dispatch/NC(%)
B2.18.3.1.2 {L.oop + Port Combinations/<10 circuits/Non- 014% | 045% 1 003% | G I8% ) 0.02% | 047% | 0.03% 0.06%
Dispatch/NC(%)
B2 1%.3.1.3 JLoop + Port Combinations/<10 circuits/Switch Bused | 0.00% | 000% | 0.00% | 000% | 000% | 000% | 0.00% 0.00%,
Qrders/NC(%0)
B.2.18.3.1.4 (Loop + Port Combinations/<}0 circunts/Dispaich 029% | 097% | 0.07% | 0.43% | 0.04% | 108% | 0053% 011%
In/NC (%)
B3.2.18.32.1 |Loop + Port Combinanons/==10 4 BH% 0.00%, 3.55% 0.00%, 4.41% 1.00% 3. 15% 0.00% §1.2.34
circuis/Dispatc WNC({%s)
13.2.18.3.2.2 [Loop + Part Combinations/>=10 circuits/Non- . 0.00% [TRI1VA ().53% 0.00% 0.00% 0.00% .34
Dispatch/NC(%%
B2 18323 |l.oop + Port Combinations/>=10 circuits/Swilch Based| 0.00% 0.00%, 0.00% 0.00% 0.00°; 4
Orders/NC(%4)
B 218324 lLoop + Port Combmations/==10 circuns/Dispalch 0.00% 000% 0.00% 0.66% (3.00% 0.00% 0 00% 1.3,4
I/NC (%)
B.2.18.4 1.1 [Combo Other/<10 circuits/Dispatch/NC(%) 2.57% | 000% | 2.25% | 000% | 2.78% | 000% | 352% | 0.00%
B2185 1.1 |[xDSL (ADSL, HDSL and UCLy/<10 37 | 0.00% | 5.23% | 000% | 2.54% | 000% | 3.16% | 0.00%
circunts/Dispalch/NC(%)
B2.18.6.1.1 JUNE ISDN/<I0 circuits/Dispatch/NC{%) 1.57% | 0.00% [ 1.25% | 0.00% | 0.00% | 0.00% 1.89% | 0.00%
B.2 18.7.1.1 |Line Sharing/<10 circuits/Dispatch/NC( %) 377% | 20.00% | $23% | 0.00% | 2.54% [ 000% | 3.16% | 0.00% {1,234
B.2 18712 [Line Sharing/<10 circuits/Non-Dispatch/NC (%) 000% | B.00% | 000% |t 000% | (14% | 000% [ 0.00% | 0.00%
B2ans 11 [2W Analog Loop Designis 10 crcunts Dnspateiy NC(%) ) 243% 1 0.00% | 203% | 0.00% | 2.69% | 0.00% [ 348% | Geot | 1
H2 ik %21 {2W Analog Loop Desig -= i T ke T e, sl T 'f'i"ﬁ['ﬁi.”‘*”l{"'4'i e Taone T TR e T 7l
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Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregalion BST | CLEC | BST CLEC BST CLEC BST CLEC | Notes
B21891.1 |2W Analog Loop Non-Design/<10 249% | 000% 1 236% § 000% V 274% | 0.00% | 3.59% 000% 1,2,34
circuits/Dispatch/NC(%)
B2.18.91.4 |2W Analog Loop Non-Design/<10 circuits/Dispalch 0.28% § G.00% | 0.07% 0.04% 0.05% !
I/NC(%)
B.2.18.10.1.1|12W Analog Loop w/INP Design/<10 245% | D00% } 2.13% | 0.00% | 2.69% | 0.00% | 3.48% 000% 1,234
circuits/Dispatch/NC{%)}
B.2.18 121 1{2W Analog Loop w/LLNP Design/<10 245% | 0.00% | 2.13% | 000% { 269% | 0.00% | 348% 0.00%
circuits/Dispatch/NC(%)
B2 18.12 2.1}12W Analog Loop w/LNP Design/>=10 4.88% | 000% | 3.55% | 0.00% | 441% | 0.00% | 315% 000% {1234
circuits/Dispatch/NC{%%s)
B2.18.13.1.112W Analog Loop w/LNP Non-Design/<10 2.49% 2.36% 2.74% 3.50%
circuits/Dispaich/NC(%)
B.2.18 13.1 4)2W Analog Loop w/LNP Non-Design/< 10 028% 0.07% 0.04% 0.03%
circuits/Dispaich In/NC(%0)
B2181321[2W Analog Loop w/LNP Non-Design/==10 2 04% 4.59%, 4 81%% 5 {(16%%
circutts/Dispatch/NC (%)
B.2.18.13.2.4|2W Analog Loop w/LNP Non-Design/==10 0 00% 0.00% (.00 0.00%
circuits/Dispatch In/NC(%a)
B.2 18 141 1|Other Design/< 10 circuits/Dispatch/NC{%5) 1.73% 4.506% | 000% | 442% 402% | 0.00% | 24
B.2.18.151.1|Other Non-Design/<10 circuits/Dispatch/NC({"%) 245% | VO00% | 2.13% | 000% | 269% | 000% | 348% | 000%
B.2.18.15.1 2|Other Non-Design/<10 circuits/Non-Dispatch/NC(%4) | 0 14% 0.03% 0.02% 0.03%
B 2.18 16 | 2|INP (Standalone)/< 10 circrits/Non-Dispatch/NC (%) 014% 003 | 000% | 002% 0.02% 2
B.2.18.17.L.1|LNP (Standalone)/<10 circuits/Dispaich/NC(Va) 2.49% | 000% | 236% | 000% | 274% | 0.00% | 3.59% | 000% [1,2,34
B2 18 17 1 2JLNP (Standalone)/<10 circuits/Non-Dispatch/NC(%) 0.14% | 000% | 003% | 000% | 0.02%  084% | 002% | 0.00%
B.2.18.17.2 |L.LNP (Siandalone)/>=10 circuits/Dispatch/NC(%a} 2.94% 459% | 0.00% | 4.81% 5.06% 2
B 2.18 172 21 LNP (Standulone) =10 circuits/Non-DispatchNC(%) 1 0.00% | 0.00% | 0.00% | 000% | 0.00% | 0.00% | G.00% |} 000% | 134
B2IR IR 1 Dagiral Loeop = DS 10 circuits/Dispatc WNC (8 0) 3.96% G.00%y 5 ' U O 2 a8y 1,00 1% | 000", ]
B2 ih a9 0 1 Dagitai boop - DS 10 areuntsi Dispatehy NC{Ys ) U695 | D00% | 000% | 000% | 000% | 085% | ox2 Fane
B2~y 2 dfngnai voop S0 = paencans Thspateh WO ) L0y (i) T 1 00% _[____4“ ]
S I | S S B
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Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data

Metric Metric Name |[SQM Number] March April May June

Number __|and Disaggregation BST [ CLEC | BST | CLEC | BST | CLEC | BST ] CLEC | Notes
%o Pruvisionin5 Troubles within 30 Days [P-9]

B.2.19.2.1.1 {Local Interoffice Transport/<|C B.80% 9.46% 0.00% 8.08% | 000% 8.21% 0.00% (234
circuits/Dispatch/NC(%)

B.2.19.3 1.1 [Loop + Port Combinations/<10 0.49% | 15.49% | 9.52% | 13.84% | B87% | 17.33% 1 1047% | i1.21%
circuits/Dispatch/NC (%)

B.2.19.3.1.2 |Loop + Port Combinations/<10 circuns/Non- 2.52% | 386% | 267% | 369% | 239% | 3.65% | 2.60% 4,32%
Dispatch/NC{%)

B3.2.19.31 3 Loop + Pont Combsnations/< 10 circuits/Switch Based 2.43% 3.42% 252% 32K% 2.29% 3.19% 2.33% 368"
Orders/NC(%)

3.2.19 3.1.4 }Loop + Port Combinarions/<10 cirewits/Dispatch 262% | 442% 1 283 | 4.05% | 249% | 428% | 2.86% 5487
In/NC(%)

B.2.19.3.2.1 [Loop + Port Combinations/>=1{ 14.85% | 50.00% | 12.20% | 33.33% | 21.99% | 2000% | 13.97% | 0.00% [1.2.3.4
circuits/Dispatch/NC(%%)

B.2.19.3.2.2 |Loop + Port Combinations/>=10 circunts/Non- 6.64%, 3400, {.000%, 5419% 3.72% 0.00%% 2.4
DhspatelyNC{%o)

B.2.19.3.24 |[Loop + Port Combinations/>=10 circunts/Disparch 0.15% 4.30%, 0.00%y (.36% [.32% 0.00" 24
In/NC(%)

B.2.19.4.1.1 |Combo Other/<t0 circunts/Dispatch/NC(%) 9.34% | 0.00% | 932% { 22.73% | B.70% | 0.00% | 10.24% | 0 00%

B.2 19511 |[xDSL (ADSL, HDSL and UCL)/<10 3 13% 6.98% [ B1% 1 10.68% | 3.38% 8.33% 4.23% 2.56%
circuits/Dispatch/NC (%)

B.2 19 6.1.1 JUNE ISDN/<10 circunts/Dispatch/NC( %) B.13% 5.94% 351% | 10.14% | 5.63% | 11 00% | 2.91% 4.95%

B.2.19.7.1.1 [Line Sharing/<10 circuits/Dispatch/NC(%0) 313% [ 7500% [ LBI% | 4000% [ 3.38% | 1667% | 423% | 0.00% [1.234

B.2 19.7.1.2 |Line Sharing/<10 ¢ir¢uits/Non-Dispatch/NC(%) 211% | 25.00% | 1.24% | 17.39% | 228% | 1L.11% | 4.01% | 31 58%

B2 1951 1 {2W Analog Loop Design/<|0 circunts/Dispatch/NC(%)] 9.49% | 6.10% | 9.52% | 9.13% | 887% | 10.23% | 1047% | 661%

B.2.19821 |2W Analog Loop Design/>=10 14.85% [ 50.00% | 12.20% | 0.00% | 21.99% | 0.00% | 13.97% [ 100.00%11,2.3 4
circwits/Dispatch/NC (%)

B.2.19.9.1.1 |2W Analog Loop Non-Design/<10 0.66% | 000% | 9.71% | 0.00% | 970% 1 0.00% | 10.67% | 000% [1.2.3.4

B.2 i»9.1.4 [2W Analog Loop Non-Design, - 16 circuns/Dispatch | 2,61 Y 28i% b u00% | 24K% TS 7T
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Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data

Metric Meiric Name {SQM Number| March April May June

Number and Dlsaggregntion BST CLEC BST CLEC BST CLEC BST CLEC { Notes

B.2.19.10.1.12W Analog Loop w/INP Design/<t0 9.49% | 0.00% | 9.52% | 0.00% | RB7% | 0.00% | 1047% | 000% {1,234
circuits/Dispatch/NC(%)

B.2.19.12.1.1]2W Analog Loop w/LNP Design/< 10 6.49% [ 223% | 952% | 3.460% | 8.87% | 7.58B% | 10.47% | 5.86%
circuits/Dispatch/NC(%)

B.2.19.12.2.1{2W Analog Loop w/LLNP Design/>=10 14.85% | 33.33% | 1220% 1 0.00% | 21.99% | 40.00% | 13.97% | 2500% |1.234
circuits/Dispatch/NC{%5)

B.2.19.13.| 1}12W Analog Loop w/[.NP Non-Design/<]0 966% | SBR% | 471% 9.70% 1).67%
circutts/Dhspatch/NC{%}

B.2.19.13.1.4[2W Analog Loop w/LNP Non-Design/<10 261% | 0.00% | 28!% 248" 2.85%
circuits/Dispatch InfNC(%}

B2 19.132.1|12W Analog Loop w/LNP Non-Design/>=10 13.70% | 0.00% | BE2%W 12.94% 13.46% |
circuits/Dispatch/NC(%)

B3.2.19.13.2.4]2W Analog Loop w/LNP Non-Design/==10 000% | 0.00% | 0.00% 0.00% 0 00%% ]
circuits/Dispatch In/NC (%)

B.2.19.14.1 [{Other Design/< 10 circuits/Thspatch/NC (%4} 6 50% 5.7, 557% | 0.00% [ 6349 3

3.2 19 151 HOther Non-Design/<' 10 circunts/Dispatch/NC("yo) 9.49% | 15.00% [ 9.52% | 12.50% 1 887 | 14.29% | 1047% | 16.67%,

B 2 19 16.1.2[INP (Standalone)’= | 0 ctreuns/Non-Dispatch/NC () 2.52% 2.66%, 238% | 0.00% | 2.59% 3

B 21917 1 {LNP {S1andalone)/< |0 circuis/Dispaich/NC('%) 9.66% | 000% | 971% | 000% | 270% | 000% § 1067% | 000% 1234

B.2.19.17.1 2[LNP (Standalone)/< 10 circutts/Non-Dispatch/NC (") 232% | 000% | 266% | 000% | 238% | O00% | 259% | 0.00%

B.2.19.17.2. 1|LNP (Standalone)>=10 circuits/Disputch/NC (%) 13.70% 8.82% 22.94% ] 0.00% | 13.46% 3

B.2.19.17.2.2|LNP (Standalone)>=10 circuits/Non-Dispatch/NC(%) | 2.56% | 0.00% | 000% | 000% | 000°% [ O00% | 909% | 0.00% 24

B.2.19.18.1. I{Digual Loop < DS1/<10 circuits/Dispatch/NC(%6) 358% | A.25% | 2.21% [ 1012% [ 3.52% | 10.14% { 4.32% | 3.62%

B 2.19.19.1. Y| Digital Loop >= DS1/<10 circuits/Dispatch/MNC(%) 330% ] 1343% | 759% | 1H03% | 625% | R31% [ 221% | IK.80%
Average Completion Notice Interval - Mechanized [P-5]

B221.3.0.1 {Loup+ Port Cambinations:< 10 1.76 0.13 279 004 167 D.05 .67 0.06

o ercuitsiDispatch/NChours ) e | ;

R.221 31 2 |Loup + Port Combinationsd iy circuntsNon- .79 1nx? 0 R? it an n 7 ngs | asp pay 1T
Dispate N thoors 1 4! i

RY7 103 Waop ¢ Port Coambinatios 10 regire Sk Gl 1 0070 ! ) 4 R T ]
Orders!NCthours) l I i i-
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Federal Communications Commission FCC 02-260
North Carvlina Performance Metric Data

Metric Metric Name [SQM Number| March April May June

Number and Dlsamntion BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B2.2t.3.1.4 |Loop + Port Combinations/<10 circunts/Dispaich 0.79 0.84 0.83 0.90 0.71 0.89 0.79 111
In/NC(hours)

B 2.21.3.2.1 [Loop + Port Combinations/>=1¢C 2.26 0.02 447 0.G2 1.94 0.02 1.94 002 1,234
circuits/Dispatch/NC(hours)

B.2.21.3.2.2 iLoop + Port Combinations/>=10 circuits/Non- 069 4.70 1.62 4.07 042 4
Dispatch/NC{hours)

B 221 3.2.4 {Loop+ Port Combinations/>=10 circuits/Dispatch o 4.70 0.67 2.85 042 4
In/NC(hours)

B.2.21.4.1.1 |Combo Other/<10 circuits/Dispatch/NChours) 17.29 67 82 |5.69 15.25 0.02 18.08 3884 | 1,34

B22151 1 |xDSL (ADSL, HDSL and UCLY<10 2063 2621 2848 12.55 1225
circuits/Dispatch/NC{hours)

B221.6 1 | [UNE ISDN/<10 circuits/Dispatch/NC(hours) 12115 2169 105.35 9.38 134.72 622 165.10 26.47

B.2.21.7 1.2 JLine Sharing/<10 circuits/Nen-Dispatch/NC(hours) 0.92 171 0.55 .18 b 76 0.67 2.4

B22181.1 12W Analog Loop Design/< 10 .76 23170 276 11 .84 1.a7 943 .67 I8 16
circuits/Dispalch/NC(hours)

B220 %21 |2W Analog Loop Design/>=10 226 0.02 447 157 04 002 1.94 1973 [1,2.34
circuits/Dispatch/NC (hours)

B.2219.1.] |2W Analog Loop Non-Design/=<10 .46 06.02 1.70 G602 | .65 0.02 |.55 002 [1234
circuits/Dispatch/NCthours)

B2219 1.4 |2W Analog Loop Non-Design/< 10 circuits:Dispatch 0.78 002 0.82 071 074 ]
In/NC(hours)

B.2.21.12 1 1|2W Analog Loop w/LNP Design/<10 1.76 16.42 27% 1524 | 67 b2 87 1.67 13.35
circuns/Dispatch/NChours)

B.2.21 122 H2W Analog Loop w/LNP Design/>=10 2.26 4.47 16,92 1.94 0.03 b.94 002 234
circuits/Dispatch/NC{hours}

B.2.21 13.0.142W Analog Loop w/LNP Non-Design/<10 1.46 I 70 1.65 .55
circunts/Dispatch/NC(hours)

B 221 13 1.42W Analog Loop w/LLNP Non-Design/-< |0} 078 | i 0K Il I 067R !
circupts/Dispatch /NChours) o l o 4 L o |

B2 20 rE 2 2W Agalop Loop w /I NP NonDecep 10 YET O bos ! T T ] s ; -1

Vo ereass s patc ENC i hours? ! ! ' ! ! i

B2 21 132 402w Analog Loop w'l NP Non-Design < 10 TaRETTTTTTTTR R ITE

L circutts'Dispaich In NC{hours) - I IL




Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data

Metrle Metric Name |SQM Number| March April May June

Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B.2.21 17. 1. 1LNP (Standalone)/< 0 circuets/Dispatch/NC(hours) .46 1.70 0.05 1.45 0.02 155 23

B 221171 2]LNP (Standalone)/<10 circuils/Non- 0.79 0.59 0.82 112 0.75 063 0.79 0467
Dispaich/NC{hours)

B.2.21.17.2.1]LNP (Standalone)/>=10 circuits/Dispatch/NC{hours) 267 534 0.02 099 0.35 2

B.2.21.17.2. 2]LNP (Siandalone)/>=10 circuits/Non- 0.83 0.40 7.26 0.52 0473 0.63 0.53 i,2.3
Dispaich/NC{hours)

B.2.21.18.1.1|Digital Loop < DS1/<10 circuns/Dispatch/NC(hours) 29.67 2169 1547 Yy 3% 16.38 622 26 67 21.19

B.221.19.1 1| Dignal Loop >= DS{/<10 circunts/Dispatch/NC(hours) ] 83929 [ 3410 | 36883 | 66.27 | 33199 | 52.15 18342 54 56
Averay Completion Notice Interval - Non-Mechanized [P-5/

B.2.22.2.1.1 |Local Intereffice Transport/<10 18.22 50.38 16 88 41 81 (1234
circuits/DispatchVNChours)

B.2.22.3 1.1 [Loop + Port Combinations'~ 10 19,006 17.97 1322 1413
circuits/Dispatch/NChours)

B.2.22.3.1.2 JLoop + Port Combinations/< 10 circuits/Non- 453 15.00 435 6 .48
Dispatch/NCihours}

B.2.22.3.1.3 {Loop + Port Combinattons/< 10 circuts/Switch Based 345 12,49 336 6.89
Orders/NC{hours)

B.2.22.3.1.4 |Loop *+ Port Combinations< !0 ciwreuits/Dispatch 6.57 20.47 7.91 509
In/NChours)

B22232 1 {Loop+ Port Combinatons/>=10Q 0.02 0.02 1440 (124
circunts/Dispatch/NCthours)

B.2.22.3.2.2 |Loop + Port Combinatiens/>=10 circuits/Non- 14.00 AR.00 1507 1.3.4
Dispatch/NC(hours)

B.2.22.3.2.3 [Loop + Port Combinations:z=10 circuits/Switch Based 14.00 4
Orders/NC(hours) o] 7J “““““

B 222324 |Loop = Port Combmations: == 50 circaits-Ehspateh 1 Of) P8 00 1560 1.34
In/NC (Irours) : %_ S FUR WS J—

B.i2i4 1) |Combo Othet: < LU cireuns/ DispalchNCihiours) | K906 | osR23 1 T 080 o of (i

B.2.23 00 1 [xDSL {ADSL, HDSL and UC i 1o 34 40 T 1748 T e T
cirewnts: Dispatchs NC(hours ) I R | | L !_




Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Maetric Metric Name [SQM Number) March April May June

Number and Dlsaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

B.2.22 6.1.1 |UNEISDN/<10 circuns/Dispatch/NC(hours) 52.60 5580 56.71 30.47

B.2.22.7 1.1 |Line Sharing/<10 circuits/Disparch/NC(hours) 3136 0.02 002 0.03 (1,234

B.2.22.7.1.2 |Line Sharing/<10 circuits:Non-Dispaich/NC{hours) 1.26 057 (.48 0.63

B.2.22.8.1.1 |2W Analog Loop Design/<10 46.78 45.09 29 36 42.62
circuits/Dispatch/NC(hours)

B 222821 [2W Analog Loop Design/>=10 893 I
circuits/Dispatch/NC(hours)

B2.22 10.1.1{2W Analog Loop w/INP Design/<10 35.10 077 2416 36.06 [1,2,3,4
circutts/Dispatch/NChours)

B.222.12.1.1}]2W Analog Loop w/LNP Design/<10 s6.47 32.50 2569 40.10
circuits/Dispatch/NC(hours)

B.222.12.21]12W Analog Loop w/LNP Design/==10 %0.97 4872 2283 [8.57 [1,2,3,4

circuits/Dispatch/NC{hours)

B 222131 112W Analog Loop w/ENP Non-Design/<!t0
cireuits/Dispatch/NC{hours)

B.2.22.14.1 1§Other Desipn/s 10 cireuits/Dispatch/NCthours) 2147 1587 2.4
3.2 2215 1 1Other Nun-Design/< 10 circuits’Dispatch/NC{hours) 03 2533 1991 3172

B3 222,151 21Other Non-Design/= 10 circuits/MNon-

Dispatch/NC(hours)

B2 22 16 1.2]INP (Suandulone)/<< 10 circunts/Non- 18.27 2
Dhspatch/NCthours)

B.2.22.17 1 IJLNP (Standalone)/ <10 circuits/Dispatch/NCihours) Y.60 0.02 0.02 13,4

B 2.22.17.1 2]LNP (Standalone)/< 10 circuils/Non- 329 249 542 266
DispalchNChours)

B.2 2217 22 LNP {Standalonc)/>=10 circuits Non- 0.62 0.6! 039 051 1.2,% 4
Disparch/NCihours) o I IR SR AT

B2y i hgaal soop s DS Crcdite Dispateh NCghours) [ 4343 476U RUNIE! 2769

B2 cito b bl foop - - DNt cwrcasts Dhspantch /ANC Chonrs i x50 | 5219 | 24 T | T S 10 ]

R A TSR NRRUURN SR BN ST U R S



Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data

Metric Metric Name [SQM Number} March April May June
Number and Disaggregation BST CLEC BST | CLEC BST CLEC BST CLEC | Notes
B.2.22.19.2.1|Digital Loop »=DS1/>=10 57 4

circuits/Dispatch/NC(hours)

Service Order Accuracy [P-11]
B.2.34.1 1.1 |Design {Specials)y<10 circuits/Dispatch/NC(%) 100 00% 100.00% 100 CO%, 100.00%
B2 34.1.1.2 |Design {Specials)/<10 circuits/Non-Dispatch/NC(%) 100.00% 67.07% 69.33%
B 2.34.1 2.1 |Design {Specials)/>=10 circunts/Dispalch/NC(%) 106.00% 100.00% 100.00% 100 .00%
B.2.34.1.2.2 |Design (Specials)y>=10 circunts/Non-Dispatch/NC(%) 100 009 90.91% 3
B.2.342.1.1 |Loops Non-Desipn/<10 circuits/Dispatch/NC{%) 98.18% 95 65% 96.00% 96.33%
B.2.34 21.2 [Loops Non-Design/<10 circuits/Non-Dispatch/NC (%) 99.09% 0K.18% 110.00% 98 02%
B23422.! |Loops Non-Desipn/>=10 circuits/Dispatch/NC(%:) 97 75% 89.81% 97.90%, 97.73%
B 234222 [Loops Non-Design/>=10 circuits/Non- 97.20% 97 98% 98.73% 97.53%

Dispalch/NC{%)
UNBUNDLED NETWORK ELEMENTS - MAINTENANCE AND REPAIR

Missed Repair Appointments [M&R-]}
B3l2l Local Interoffice Transpoit/Dispatch/NC(%o) 0.24% 1 0.00% | 000% | 000% 1| 039% } 000% | 000% | 0.00% 4
Bl122 Local Interoffice Transpon/Non-Dispatch/NC (%0} 0.00% | 0.00% | 024% | 0.00% | 0.00% | 0.00% | 0.18% § 0.00% [ 124
B.3131 Loop + Port Combinations/Dispatch/NC{%) 4.00% [ 000% | 439% | 045% | 3.96% | 0.71% | 4.12% | 0.61%
B3.132 Loop + Port Combinations/Non-Dispatch/NC(%4) 0.80% | 0.00% 1.03% |.OB% | 0.78% | 0.00% | 23% 1.07%
Bl141 Combo Other/Dispatch/NC{%) 4.03% | 0.00°% } 431% | 0.00% 3 89% 0.00°% | 4.06% 0.00% | 1,34
B.3.142 Combo Other/Non-Dispatch/NC (%) 403% | 000% } 431% [ 0.00% | 3.89% | 000% | 4.06% | 000% [1234
BJl.l51 xDSL (ADSL, HDSL and UCLY/Dispatch/NC(%) 48.06% | 0.00% | S1.94% ] 0.00% | 533.33% | 000% | 48.72% | 7.14%
B.3152 xDSL (ADSL, HDSL and UCL¥Non-Dispaich/NC(%)| 3.35% | 0.00% 2.60% 0.00% 370% 0.00% 1.32% 0.00% | 2,34
B3161 UNE ISDN/DispatchNC(%4) 0.00% | 3.13% 1.27% | 0.00% 0 00% 2.70% 2.50% 0.00%
B.3162 UNE ISDN/Non-Dispatch/NC(%) 0.00% | 0.00% 0.87% | 0.00% | O 00% 0.00% | 0.00% 0.00%
B317.1 Linc Sharing/Dispatch/NC (% 48.06% | 0.00% | 51.94% | 0.00% [ 53.33% | 0.00% | 48 72% ] 100.00%[1 2
B3172  Ilinc SharingNon Dispatch/ NCi'o) 333% | 0.00% | 2.60% | 0.0U% | 370% | U00% | 132% | 0.00% 1,234
B1!R1 2W Analog Loup Design/Dispatch NC(%a) 4.00% | 0.58% | 4.39% | 0.42% § 964, UO0% L 44 2% F 0.00%,
B3.i82  [2W Analug Loop Design/Non-Dispatch/NC (Vo) 4.10% | 000% | 4.39% | 0.00% | 396% | 000% | 4 12% | oono, |
Bt 2W Analop Loup Non-DesigniDispatch/NC (o) 3.96% | U00% | 4.20% | 0U00% | 3 R0% [ 6.00% | 4 (lU"xr.‘ij_()_Qng.___[__ 4 <J




Federal Communications Commission FCC 02-260
North Carolina Perfermance Metric Data
Metric Metric Name [SQM Number]| March April May June
Number and Disaggregation BST CLEC | BST CLEC BST CLEC BST CLEC | Notes
B3192 2W Anulog Loop Non-Design/Non-Dispatch/NC(%) | 048% | 0.00% | 0.83% | 000% | 065% | 000% | 1.11% 0.00% 1.2
B.3.1 101  JOther Design/Dispinch/NC(%0) 0.83% | 0.00% 1 0.73% | C.00% | 0.24% | 0.00% 1.41% 0.00% 1
B.31.10.2 |Other DesignNon-Dispatch/NC(%4) 03R% | 0.60% | N29% { G.00% | 026% | 000% | 021% 0.00%
B3.1.11.1 ]Othet Non-Desipgn/Dispatch/NC(%) 4.10% | 0.00% ]| 4359% | 000% { 396% | 000% | 4.12% 0.00% ]1,2,3,4
B.3.1.112  |Other Non-Design/Non-Dispatch/NC (%) 080% | 0.00% [ 1.03% | 000% | 078% | 0.00% 1.23% 0.00% {1,234
Customer Trouble Report Rate [M&R-2]
B3221 Local Interoffice Transporl/Dispatch/NC (%) 1.32% | 0.00% | 1.70% | 000% 1 61% | 0.00% 1.90% 0.65%
B3222 Local Interoffice Transport/Non-Dispatch/NC (%) 1.53% | 2.03% | 1.34% | 0.66% 1.86% | 0.00% 1 78% 1.31%
B323.1 Loop + Port Combinations/Dhspatch/™NC(%4) 1.46% | 1.05% | 1.65% I 20% 1.73% | 1.51% 1. 81% 1.34%
B3232 Loop + Port Combinations/Non-Dispalch/NC( %) 076% | 039% | 076% | 034% | 078% | 040% | 082% 0.46%
B.324]1 Combo Other/Dispatch/NC(%0) 1.25% | 2.77% F42% | 5.19% 1.48% | 1.52% 1.55% 2.46%
B.3.242 Combo Other/Non-Dispatch/NC(%6) 1.25% | 2.08% 1.42% | 1.95% 1.48% I 82%, 1.55% 0.27%
B.325.1 xDSL (ADSL, HDXSL und UCL)/Dispatch/NC(%) 0.64% | 0.58% [ 0.79% | 077% | 0.¥3% | 0.75% | 097% 0.88%
B12s2 xDSL (ADSL, HDSL. and UCL)YNon-Dispatch/NC("a}| 1.33% | 053% 1707, | 6G.22% P67% | 040% [ 224 0. 199
B.1.26 | UNE ISDN/Dispatch/NC(%4) 0.60% | 0.89% | 0.70%, | 60% | 056" 1.04% | 0.71% 1.19%,
B3262 UNE ISDN/Non-Disputch/NC(%) 112% | 0.73% LO1%G | 0.70% 1.04% | 076% 1.14% | 0.56%
33271 Line Sharing/Dispatch/NC(%) 064% | 022% ¢+ 079% | 022% | 083% | 022% | 097% | 0.21%
B 3272 Linc Sharing/Non-Dyspatch/NC(%) 1.33% 1.56% 1.70% 1.50% 1.67% 1.52% | 224% 0.85%
B.328.1 2W Analog Loop Design/Dispatch/NC(%) 1.46% | 0.83% 1.65% 1.15% 1.73% | 084% I 8l% | 0.83%
B.3282 2W Analog Loop Design/Non-Dispatch/NC(%) 146%, | 0.24% 1.65% | 0.27% 1.73% | 0.30% 1.8H% | 0.29%
B.329.1 2W Analog Loop Non-Design/Dispatch/NC{%) |.58% 1.29% 1.79% | 0060% 1 87% | 000% 1.98% 1.64%
B3292 2W Analog Loop Non-Design/Non-Dispatch/NC(%4 0.69% | U13% | 0.71% | 046% | 0.74% | 000% | 079% | 000%
B.3210.1 |Other Desipn/Dispatch/NC(%} 0i6% | 1429% | 0. 19% | 0.00% | 019% | 000% | 021% | 000% |1234
B.3.2.102 [Other Design/Non-Dispatch/NC (%) 030% | 0.00% p 031% | 000% | 034% [ 0.00% | 032% | 0.00% {1234
B.32.11.1 |Other Non-Design/Dispatch/NC(%) 146% [ 039% | 165% | 041% 1.793% | 1.62% [81% | 032%
B.3.2.11.2  |Other Non-Design/Non-Dispaich/NC (%) 0.76% | 0.19% | 076% | 020% | 078% | 1.30% [ 082% | neseg |
Maintenance Average Duration [M&R-3} e

B35 Lucal Interuifice [ransport/Lhspatch/NCihoursy ] 3.43 000 {‘ 161 0.0 PR r 000 a1 T 158 ] 4
Byiylr:z Lacal Imeroilice Transport™Non-Dispatch/NCehoura 1o 12 4 ros LT rae [oaan R D IR
Biisl Wl-oup  Purt Combinauions: [hspatch/NCihoursy 1502 100 44 1623 | 10RO 1654 947 %23 o2




Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC BST CLEC BST CLEC BST CLEC | Notes
B3312 Loop + Port Combinations/Non-Dispatch/NC(haours) 4.68 2.90 5.47 413 5.70 2.64 6.48 325
B3341  |Combo Other/Dispatch/NC(hours} 1480 | 472 | 1609 | 431 1628 | 260 | 17.96 487 | 134
B3342 Combo Other/Non-Dispatch/NC(hours) 14.80 0.71 15.0¢ 1.48 16.28 0.73 i7.96 033 1,234
B335 xDSL (ADSL, HDSL and UCL YDisparch/NC(hours) 63.82 5.87 45.57 472 51.23 416 4899 5.29
B313152 xDSL (ADSL, HDSL and UCL)/Non- J.48 2.6l 2.77 258 425 [ 20 L.81 6.15 2,34
Dispatch/NC(hours)
B.336.1 UNE ISDN/Dispalch/NC(hours) 4.11 4.38 5.29 4.03 4.35 4.40 6.56 3.76
B1362 UNE ISDN/Non-Dispatch/NC(hours) 1.76 2.56 210 .89 1.20 2.8 1.87 4.01
B13171 Line Sharing/Dispatch/NC(hours} 63.82 4.37 45.57 51.00 51.23 21.00 48.99 72.00 |1,234
B1313172 Line Sharing/Non-Dispatch/NC{hours) 348 2.54 2.77 1.71 425 7.86 1.81 750 [1.234
B.13R I 2W Analog Loop Design/Dispaich/NC (hours) 15.02 431 16.33 427 16.54 3.74 1825 379
B3382 2W Analog Loop Design/Non-Dispatch/NC¢hours) 1502 1.84 16.33 1.94 16.54 264 18.25 2.78
B139] 2W Analog Loop Non-Design/Dispatch/NC(hours) |5.06 330 16.37 0.00 16.63 0.00 18.33 833 4
B3lgo2 2W Analog Loup Non-Design/Non- 503 0.55 584 2000 6.22 .00 6.96 0.00 )2
Dispatch/NC(hours)
B.3310! [Other Design/Dispatch/NC(hours) 438 228 508 (.00 4,30 0.00 5.17 0.00 |
B.3.3102 |Other Design/Non-Dispatch/NC(hours) 227 0.00 2.30 0.00 2.17 0.00 229 0.00
333111 Other Non-Design/Dispatch/NCihours) 1502 19.04 16.33 4.50 16.54 17.00 18.25 28.00 1,234
Bili11z2 Other Nen-Design/Non-Dispatch/NC{hours} 4.68 2.07 547 200 5.70 b 75 6.48 1100 [1,2.34
% Repeat Troubles within 30 Days |M& R-4}
B.342.1 Local Interaffice Transport/Dispatch/NC(%) 21.58% | 0.00% | 2245% | G.00% | 2051% | 000% | 2446% | 0.00% 4
B.3422 Local Interoffice Transport/Non-Dispatch/NC(%) i3.07% | 000% | 16.78% | 0.00% | 1743% 1 0.00% | 21.20% | 000% | 124
B343] Loop + Port Combinatiuns/Dispalch/NC(%) 14.24% | 10.93% ] 16.02% { 1242% | 15.12% ¢ 11.52% | 15.43%{ 13.19%
B3432 Loop + Port Combinations/Non-Dispatch/NC( %) 12.72% | 10.84% § t4.13% | 21.08% | 13.23% | 11.66% | 14.55% | 18.15%
B.3d441 Combo Other/Dispatch/NC(%) 14.25% { 1250% | 16 10% | 12.50% ] 1522% [ 000% { 1559% | 000% | 134
BYd442 Combo OthersNon-Dispatch/NC (%o} 14.25% | 0.00% | 1610% [ 0.00% | 15322% | 0.00% { 1559% ¢ 000% 11.2.3.4
Bidiai xDSL {ADSL, HDSL and LCL )y [ hspatch:NC (%) 16.67% 1 0.00% | IR S53%, | T 13% | 23.73% | 15 38% 1 25.88% | 21 430,
B.34.52 xDSLtADSE HDSE and DCTANon-Dispatch/NC("g) | 17 14% 1 20.00% 1 23 5025 | 0009, ! 19 7705 1 11298 1 as a0y napo: 1o~y
B3a6i  TUNLISDN Dispach/NC (%) ] 10 14% | 038% | 1646% | 877% | 17406% | 2162 | 1250% [ 11907,

E-13



Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST CLEC | BST | CLEC | BST | CLEC BST CLEC | Notes
B.34.6.2 UNE [SDN/Non-Dispatch/NC(%) 12.40% | 31.85% | 9.57% | 28.00% | 16.24% | 7.41% | 22.05% | 10.00%,
B34.7.1 |Line Sharing/Dispatch/NC(%) 16.67% | 0.00% | 18.53% | 000% | 23.73% | 0.00% | 25.88% | 0.00% |1.2.34
B.34.7.2 Line Sharing/Non-Dispatch/NCi%; 17.14% | 0.00% | 2350% | 57.14% | 19.77% | 28.57% [ 25.62% | 75.00% 1,234
B348.1 2W Analog Loop Design/Dispatch/NC(%4) 14.24% [ 10.50% | 16.02% | 6682, | 1512% | 541% | 1543% | 12.03%
B34872 2W Analog Loop Design/Non-Dispatch/NC{%) 1424% | 8.00% | 16.02% [ 789% | 1512% | 887% | 1543% | B8.13%
B3491 2W Analog Loop Non-Desipn/Dispatch/NC{%,) 14 26% | 20.00% | 16.08% | 0.00% | 1522% | 000% | 1544% | 0.00% 4
B3492 2W Analog Loop Non-Design/Non-Dispatch/NC(%%) 12.82% | 0.00% | 14.15% | 0.00% | 13.52% | 0.00% | 14.25% 0.00% 1,2
B341i01 Other Design/Dispatch/NC(%) 14.72% | 0.00% | 19.46% | 0.00% | 1995% | 0.00% | 22.63% | 0.00% ]
B.2.4.10.2 ]|Other Design/Non-Dispatch/NC(%o) 15.13% | 0.00% [ 15.69% | 0.00% [ 1548% [ 0.00% | 16.69% | 0.00%
B34l111 Other Non-Design/Dispatch/NC{%:) 1424% | 50.00% | 16.02% | 0.00% | 15.12% | 40.00% | 15.43% ]| 0.00% [1,2,3.4
B34 112 ]Other Non-Desipn/Non-Dispatch/NC(%) 1272% ] 000% | 14.13% | 0.00% | 13.23% | 50.00% | 14.55% | 100.00%{1,2,3.4
QOut of Service > 24 hours [M&R-5]

B3521 1.ocal Interoffice Transport/Dispatch/NC{%) 0 24% 0.00% | 0.00% 000% | 0.39% | 000% [ 0.00% 0.00% 4
B3522 Local Interoffice Transport/Non-Dispatch/NC(%%) 000% | 000% [ 024% | 000% | 0.00% | 000% [ 0.18% | 006% [ 1,24
B3s5131 Loop + Port Cambinations/Dispatch/NC(% 5.29% P 65% 6.84% 1 77% | 6.91% 2.12% 9.33% 257
B.1532 Loop + Port Combinations/Non-Dispatch/ NC(%:) 2.12% F.02% | 2 16% LT 4 2.42% | 000% [ 391% § 0.71%
B354l Combo Other/Dispalch/NC{ %) 3.15% 1 0.00% | 6.65% | 000°% | 671% | 0.00% | 908% 0.00% | 1,3,4
B1542 Combo Other/Non-Dispatch/NC{%) 5.15% 0.00% | 6.65% 0.00% | 6.71% 0.00% 0208% 0.00% [1234
B355.1 xDSL (ADSL, HDSL and UCEYDispatch/NC(%% 483.06% | 000% | 5194% | 000% | 53.33% | 0.00% | 48.72% | 7.14%
B355.2 xDSL {ADSIL., HDSL and UCL)Non-Dispatch/NC(%)| 3.35% 0.00% | 2.60% 0.00% | 370% | 0.00% 1.32% 0.00% | 2,34
B356.1 UNE I1SDN/Dispatch/NC{"4) 0.00% 3.13% 1.27% | 0.00% | 0.00% 2.70% 2.53% 0.00%
B.156.2 UNE 1SDN/Non-Dispaich/NC(% 0.00% 0.00% | 0.88% 0.00% | 0.00% 0.00% 0.00% 0.00%
B.35.7.1 Line Sharing/Dispatch/NC(%) 48.06% | 0.00% | 31.99% | 0.00% | 53.33% | 0.00% | 4872% | 0.00%
B3572 Linc Sharing/Non-Dispalch/NC{%s) 3.35% 0.00% 2.60% | 0.00% 3.70% | 000% 1.32% 000%
RB31581 2W Analog Loop Design/Disputch/NC(%) 529% | 0358% | 6.84% | 042% | 691% [ 0.00% [ 933% | 0.00%
B1582 2W Analog Loop Design/Non-Dispatch/NC(%%) 529% | 000% | 6.84% | 000% | 6.91% | 0.00% | 9.33% | 0.00%
B159.1 2W Analog Loop Non-Design/Dispatch/NC(%) 520% | 000% | 6.78% 1 0.00% [ 6.82% | 0.00% | 9.30% | 000% a
Brear 2W Analag Doop Noa-Desipn N en-Dispate i NCL 1 95, 0 00%, 209% 0.00%, SEN 00y | 1057, SRS
B it [Other DesigivDispatch NC) UB3% | UO0% | 073% | D00% | 024% [ 000% | 141% | 000% | 1
B Sius  JOther UesigiNon-Dispalci NCL i) 038% | 000% | 029% { 0.00% [ 0.26% | U00% { 0.21% | 000% | ]
B33 00 Other Non-Design/Dispatchi NC(2a) 529% | 00U 6 K% I VUO% | 691% | 20000 9 33% [ 1000091234




Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data
Metric Metric Name {SQM Number| March April May June
Nusnber and Disaggregation BST | CLEC BST CLEC BST CLEC BST CLEC [ Notes
B3s5112 Other Non-Design/Non-Dispatch/NC(%) 2.12% 0.00% 2.16% 0.00% 2.42% 0.00% 3.91% 0.00% |1,2,3.4

UNBUNDLED NETWORK ELEMENTS - BILLING

Invoice Accuracy [R-1]

B4 1 [NC (%) | 98.45% [ 99.38% [ 55.22% | 99.97% | 98 73% | 99.88% [ 9% 73% [ 99 99% |
Mean Time to Deliver Invoices - CRIS [B-2]

B42 [Region(business days) [ 368 T 720 [ 386 | 497 [ 347 | 378 | 38 [ 346 |

LOCAL INTERCONNECTION TRUNKS - ORDERING
% Rejected Service Requests [0-7]

C il [Local Interconnection Trunks/NC(%) ] T 5088% | [ 51.02%] [ 75.86% | [4127%]
Reject Interval [0-8]

c1.2 {Local Interconnecnion Trunks/NC(%) | ] 96.55% { [ 100.00%] I 86 36% | [100.00%]
FOC Timeliness [0-9]

C13 | Local Interconnection Trunks/NC(%) | [100.00%] [ 100.00%] f 100.00%} [ 100 00%]
FOC & Reject Response Completeness [0-11]

14 [Local Interconnection TrunksNC(%) [ | 9756% | ] 100 002 | 100 b6 |

LOCAL INTERCONNECTION TRUNKS - FROVISIONING

Order Completion Imterval { P-4f

21

_|Local Interconnection Trunks/NC(days)

| 2738 1 1735 | 4032 | 1583

[ 2554 1 0o | 1792 T 1333 | 4

Held Orders [P-1]

€22 [Local Interconnection Trunks/NC(days) [ 000 [ 000 | 000 | ooo | o000 [ 000 | oo0 | o000 |
% Jeopardies [P-2f

€123 | L ocal Interconnection Trunks/NC(%) [ 0.00% | 000% | 0.00% | 0.00% | 600% | 0.00% | 000% | 000% | 4
% Missed Installation Appoimimentys [P-3]

€25 [Local Interconnection Trunks/NC (%) | 152% | 0.00% [ 0.00% [ 000% [ 222% [ 000% [ 282% [ 000% |
% Provisioning Troubles within 30 Days |P-9]

C26 [Local Interconnection Trunks/NC{%) 1 0.00% | 0.00% | 087% [ 0.00% | 066% | 0.00% | 0.00% [ 0.00% |
Average Completion Notice Inierval [P-5]

C27 [Local Interconnection Trunks/NC(hours) [ 26875 [ 3843 [ 77579 ] 3134 [ 21725 [ 1831 [ 26434 [ 3296 | 4
Total Service Order Cycle Time [P-10}

C2X [I ocal Interconnection Trunks/NC(days) ! T 23.3¢ 'L ! 1881 JI ] 1890 [ 454 1
%o Completions w/o Notice or < 24 hours [P-6] L

{03 {qu'& interconmecuon Tranks: Dispatch NG o) L TU U s 1 [ OU l‘___ JE 1 - UUU”B_fi_J__J

Service Order Accuracy [P-T1f

L-33



Federal Communications Commission FCC 02-260
North Carolina Performance Metric Data

Metric Metric Name [SQM Number| March April May June

Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

c21i1(1 Lucal Intcrconnection Trunks/< |0 100.00% 100.00% 100.00% 100.00%
circuits/Dhspatch/NC(%)

C21112 Local Intcrconnection Trunks/< 49 ctrcuns/Non- 100.00% 100.00%, 100.00% 100.00%
DigpatclVNC(%)

C2i121 Local Interconnection Trunks/>=10 100.00% 100.00% 100.00% 100.00%| 1,2,4
circuits/Dispatch/NC (%)

21122 Local Interconnection Trunks/>=10 circuits/Non- 100.00% 100.00% 100.00% 100.00% 2
Dispatch/NC(%)

LOCAL INTERCONNECTION TRUNKS - MAINTENANCE AND REPAIR
Missed Repair Appointments IM&R-1]

C31.1 Local Interconnection Trunks/Dispatch/NC(%) 0.00% | 000% | 0000 | 000% | 0000 | 0.00% | 0.00% 0.00%,

c3l12 Local Interconnection Trunks/Non-Dispatch/NC(% 000% | 0.00% | 0.00% | 0.00% | 000% [ 000% | .00, 0.00%, 34
Customer Trouble Repori Rate [M&R-2{

€321 Local Interconnection Trunks/Disputeh/NC(%) 0.00% | 000% | 000% | 0.00% | 000% | DO00% | 0.00% 0 00%

122 [.ocal Interconnection Trunks/Non-Dispatch NC(%5) 001" | 000% | O07% ] 000% | 003% [ 000% | 003, | 0.00%
Maintenance Average Duration |[M&R-3]

C3i Local Interconnection Trunks/Dispatch/NC{hours) 000 0.00 0.00 0.00 0.00 0.00 0.00 (.00

332 F.ocal Interconneciion Trunks/Non- 0.14 0.00 0.08 0.00 0.7! 1.80 0.16 2.8} 314
Dispalch/NC(hours)
% Repeat Troubles within 30 Days [M&R-4)

341 Local Interconnection Trunks/Dispatch/NC(%a) 000% | 0.00% | 000% | 0.00% | 0005 | 0.00% | 000% | 0.00%

€142 Local Interconnection Trunks/Non-Dispatch/NC (%) 0.00% | 0.00% [ 0.00% | 000 | 1.85% | 0.00% | 1.49% [ 000% 34
Qut of Servive > 24 hours [M& R-5]

C3.51 Local Interconnection Trunks/Dispatch/NC( %) 0.00% | ©00% | 0.00% § 0O0U% | 0.00% | 000% [ 0.00% [ 000%

352 Local Interconnection Trunks/Non-Dispatch/NC(%4) 0.00% | 0.00% | 000°% | 000% | 000% | 000% | 0.00% | 0.00% 34

LOCAL INTERCONNECTION TRUNKS - BILLING

Invoice Acciracy {B-1f

T
ol NG

Mean Time 10 Deliver tnvices - ABZS}B-)/

[om a5t T on 780 T on 22% [ 90760 [0k 700 [ 99 06, | ax 730, | oxssn |
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North Carolina Performance Metric Data

Metric Metric Name |[SQM Number) March April May June
Number and Disaggregation BST | CLEC BST | CLEC BST | CLEC BST CLEC | Nates
C4.2 Region(calendar days) 4.84 4.54 304 389 496 492 4.54 429

LOCAL INTERCONNECTION TRUNKS - TRUNK RLOCKING
Trank Group Performance - Ageregate [TGP-1}

C51 [nC [ T o ] b oo ] i o | [ o 1

OPERATIONS SUPPORT SYSTEMS - PRE-ORDERING
% Interface Availability - CLEC {OSS-2}

DIt EDI/Region(%e) 99 71% 100.00% 99.64%, 100.00%
D112 HAL/Region{%) 100.00% 100.00%
D113 LENS/Region(%) 99 99% 99 .98%, 99 85%, 99.76%
D114 LEO MAINFRAME/Regiun{%) 100.00% 100.00%, 100.00%, 100.00%
DI1.16 LESOG/Region(%) 100.00% 100.00% 100 .00% 100.00%
D..1.7 TAG/Repion(%) 100.00% 99.95% 09 99%, 99 86%
DIl& PSIMS/Region(®) 100 0% 100.00% 1U0.00% 100.00%
% Interface Availability - BST & CLEC [OSS-2/
D121 ATLAS/COFFI/Regmion(%) 100.00%, 100.00%
D122 BOCRIS/Repion(%4) 100.00% 100.00%% 99 96" 99 .99%;,
D23 DSAP/Repion(%) 100.00% 100.00%, 100.00% H.98%
D124 RSAG/Region(™) 100.00% 100.00% 100.00% 99 99%
D125 SOCS/Repion(%:) F0(L00% 100.00% 100.00% 99 992,
D.1.2.6 SONGS/Region(%) 100.00% 100.00% 100.00%, 99 86%
D127 DOE/Repion{%) 99 99% 95.99% 99 99%, 99 26%
D128 LNP Gateway/Repion(%) 100.00% 99.99%, 100.00% 99 49%;
D129 COG/Region(%a) 100.00% 100.00% 100.00% 99 4B8%
D.1210 DOM/Region(%) {00.00% 100.00% 100.00% 99.99%
D.1.2.11 SOG/Region(%) 100.00% 100.00% 100.00% 100.00%
D.1.2 I-new JATLAS/Region (%) 100 00%, 99 99%,
D 1.2 2-new |COFFI/Repion (%) 100.00% 99 99%
Average Response Interval - CLEC (LENS) (BST Measure Includes Additional 2 Seconds) [OSS-1]
D131 RSAG, by TN/Region(seconds) 144012 091 1782.46 I.11 2.87 1.20 2.88 i 02
D132 RSAC, by TN/Region(scconds; 2.90 091 295 il 294 |.20 2491 1.02
D112 RSAG, by ADDR/Region{scconds) 71269 691 120418 |02 299 i 10 303 093
D1322  [RSAG, by ADDR/Repian{sevondsy 452 .Y 4.86 e 477 110 176 0.93 ]
PRI AT ASRepiongseconds) 5023 U 88 293 ) UbY 295 USE_ 00§ Toso |
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North Carolina Performance Metric Data

Metric Metric Name [SQM Number| March April May June
Number and Dlsagﬂntion BST CLEC BST CLEC BST CLEC BST CLEC | Notes
D1332 ATLAS/Region(seconds) 2.61 0.88 2.6l 088 2.60 0.88 2.61 0.80
D1.341 DSAP/Region{scconds) 2.68 0.53 2.70 0.57 271 0.53 2.71 0.52
D1.342 DSAP/Region(seconds) 2.58 0.53 2.58 0.57 2.57 0.53 2.57 032
D135 CRSECSRL/Region{seconds) 320 108 21202 | 25 3.21 2.12 3.24 i 14
D.13.5.2 CRSECSRL/Repion{seconds) 2.95 1.08 291 1.25 2.87 2.12 2.95 .14
D13161 COFFI/Region{seconds) 4.46 0.63 4.40 0.67 4 60 0.63 4135 (.64
3.1.3.6.2 COFFI/Region(seconds) 181 063 3.92 067 7.28 06} 3.73 ()64
D.13.7.1 PSIMS/QORB/Repion(scconds) 4.46 0.03 4490 0.04 4.60 0.04 4.35 0.04
D.1.37.2 PSIMS/ORB/Rcgion(seconds) 3.81 0.03 392 0.04 728 004 373 0.04

Average Response Imterval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds) [OSS-1]
D14.%.1 RSAG, by TN/Region(scconds) 144012 1.10 1782.46 1.31 2.87 .60 2.8 1.52
D.1.41.2 RSAG, by TN/Region(scconds) 2.96 1.10 2.95 1.3} 2 94 1.60 2.91 1.52
D1.4.2.1 RSAG, by ADDR/Region(scconds) 712.69 162 1204.18 1.85 2.99 305 3.03 234
D422 RSAG, by ADDR/Region{seconds) 482 1.62 4.86 1.85 4.77 3.05 4.76 2.34
D144.1 ATLAS - DID/Region{seconds) 1.48 218 1.76 1.37
D1442 ATLAS - DID/Region(scconds) | 48 218 1.76 1.37
G451 ATLAS - TN/Region{scconds) 1330.23 |35 2.95 .56 2.95 | .50 301 .89
D1452 ATLAS - TN/Regioniscconds) 261 .35 2.6l I 56 2.60 | 86 26l | X9
D.14.61 |[DSAP/Rcgion(scconds) 2 68 | 5% 270 171 271 b 74 271 1 83
[D.1.4.62 DSAP/Region{scconds) 2.58 | 38 2.5% .71 2.57 | .74 2.57 {.R3
D1471 |TAG/Region{seconds) 320 175 f 21202 [ 215 321 25] 124 285
D472  |TAG/Region(seconds) 2.95 175 294 215 287 251 295 2.85
OPERATIONS SUPPORT SYSTEMS - MAINTENANCE AND REPAIR

% Interface Availabifity - CLEC |OS85-3]
D221 CLEC TA¥I/Region(%) 100.00% 100 00 100.00%, 100 .00%
D222 ECTA/Region{%:) 100.00% 99.95% 100.00% 99 86%

% Interface Availability - BST & CLEC [OSS-3/
D231 CRIS/Region(%:}) 100.00% 100.00% 09.96% 99.99%,
D232 LMOS HOST/Region(%) “ 10000%]  [10000%]  [9991% [ [100.00%
D211 |LNPRegion("s} 100 .00% 100.60" 100.00%% 99 91,
D754 MARCHRegiont®y) IR R T R Ty
EEE OSPCM/Regiont %1 1 hovoe] 0 Twooe ] 0 Tienae T Tragape
2o feedworkegionen o T T wee] 0 Teoovs] Troonend T Teeesn T
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North Carolina Performance Metric Data

Metric Metric Name |SQM Number| March April May June

Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes

D237 SOCS/Region(%) 100.00% 100.00% 100 00% 99 999,
Average Response Interval <= 4 Seconds [0S5-4]

D241 CRIS/Region{%) 94.91% | 94.17% | 94.75% | 94 83% | 95.12% | 94.99% | 9+4.95% | 94.66%

D.2472 DLETH/Region(%) 307% 322% 3.14% | 403% J16% | 4.59% 2 58% 3.67%

D243 DLR/Region(%) 430% | 241% | 407% | 241% | 403% | 3.36% | 447% | 751%

2244 LMOQS/Repion{%} 99.67% | 99.69% ] 99 63% | 99 59% | 99 60% | 99.60% § 99.61°%% | 99.58%,

D245 LMOSupd/Region(%) 78.95% | 70.39% { 76 71% | 65.38% | 78.49% | 66.19% | 79.21% | 66.24%,

D246 LNP/Region(%} 99 78% | 99.37% | 99.31% | 99.09% | 99.68% | 99.19% [ 99.65% | 98.81%

D.247 MARCH/Region(%) 28.35% | 33.16% | 28.32% | 26.44% | 28.04% | 31.69% [ 28.10% | 29.64%

D24% OSPCM/Region{%) 23.94% | 13.59% | 27.25%: | 20.73% | 31.23% | 24.50% | 33.15% | 21.43%

D249 Predictor/Region(%) 1578% | 1948% | 15.03% | 2043% | 13 82% | 1961% { 12.71% | 21.73%

D2410 SOCS/Region(%) 99.84% | 99.91% | 99.83% | 99.90% | 99.85% ] 99.88% { 99.81% | 99 R6%

D24.11 NIW/Region{%) 82.97% | 81.81% | 84 38% [ 83.15% | B401% | 83.00% § 82.83% | 8!.89%,
Average Response Interval <= 10 Secands [OSS-4}

D.2.5.1 CRIS/Region(%) 98.99% 1 9934% [ 98.97% | 99.34% [ 99.05% | 99.46% | 99.02% T 99 392,

D252 DLETH/Regiont%) TR EI% | 86 16% | 7896% | 87.92% | 79.20% | B5.30% | 77 66% | 82.58%

D.2573 DLR/Region{%) 7T.94% | 92.02% | 77.45% | O OR% | 70.65% | 8RB 1R% { 71 .08% | 41.67%

N254 LMOS/Repion{®) 99 B1% [ 99 B6% | 99.79% | 99 829 | 99.79% | 9Y.84% | 99 R0% | 99.85%,

D255 LMOSupd/Regon(®4) 90.95% | 83.33% | B9.31% [ 80.59% | 90 04% | 8D 25% | 90 59% | 80.53%

D.2.5.6 LNP/Region(%) 99.93% | 99.87% | 99.54% | 99.72% | 99 81% | 99.63% | 99 83% | 99 527,

D.257 MARCH/Region(%) 28.35% 1 33.16% | 28 3290 | 26.44% | 2R 04% | 31.69% | 28.10% | 29.64%

D25% OSPCM/Region(%) 96.89% | 96 12% | 97.38% | 95.12% [ 97.81% | 97.35% | 9841% | 95 83",

D.259 Predictor/Region(%o) 1578% | 1948% [ 1503% | 2043% { 13 82% j 1961% [ 1271% | 21.73%

D.25.10 SOCS/Region(%) 99.99% | 99.99% | 99.99% | 99.98% | 99.98% [ 100.00% | 99 98% | 100 00%

D.25.11 NIW/Region(%) 99.17% | 98.96% | 99.49% | 99.33% | 99 39% | 99.21% | 99429 | 99259,
Average Response Interval > 11} Seconds [0SS-4]

D261 CRIS/Region(%} LO1% | 066% t 1.03% | 066% | 095% | 0.54% [ 0.98% | 0.61%

D.262 DLETH/Region(%) 21.19% [ 13.84% | 21.04% | 12.08% | 20.R0% | 14.70% | 22.34% | 17.429%

D263  DLR/Repion(™) 2206%, 1 7T98%. ) 22850 1 RO2%, 23 35% ] 1V 82, | 2RO92%0 i SR 33y

L)_]. 64 LMOS/Region(%o) L 0 19%, 0.14% 0219 018%% 0217 016% 0.20% 0.15%

Nn2as EMOSupd/Region(”.; GUS% | 16.67% | 16.69% | 19.41% | 9906% 19.75% | 93 1% | 19.47%

nline ) LMNPRepion"y) § 0T, [T (b U2E U iYte U 37 (+ ] 7% L 8% 7 J

D267  IMARCH/Regon(®y) D7165% 1 ap k4, ] 71680 | 73.56% | 71.90% | 68 31 | 11 90% | 70 16% B
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North Carolina Performance Metric Data

Metric Metric Name [SQM Number] March April May June

Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
D268 QOSPCM/Region(%a) 3.11% 1.88% 2.62% | 4.88% 2 19% 2.65% 1.59% 4.17%

D269 Predictor/Region(%0) 84.22% | 80.52% | 84.97% [ 79.57% | 86.18% | 80.39% [ R729% | 78.27%

D26 10 SOCSRegion(%) 0.0i% | 0.01% | 001% | 0.02% 0.02% | 0.00% 0.02% 0.00%

D26}l NIW/Region(%) 0.83% 1.04% | 051% | 0.67% D.61% | 0.79% 0.58% 0.75%

COLLOCATION - COLLOCATION
Average Response Time [C-1]

El11.1 Virtuak/NC(calendar days) 6 4 0 1,24

E.l1.13 Physical Caged/NC(business days} 5 4 i 8 1,3.4

El1l4 Physical Capeless/NC(business days) 3 3 7 3 1,23
Average Arrangement Time [C-2]

E.1.21 Virtual-Ordinary/NC{calendar days) 48 34 14

E124 Physical Caged-Ordinary/NC{business days) 27 40 51 34 1.4

E126 Physical Cageless-Ordinary/NC(business days) 32 63 58 16 !
%% Due Dates Missed [C-3]

E1.31 Virnual/NC(% 0.00% 0.00% 1.4

E.1.32 Physical/NC(%) 1.00% 0.00%% ().00%, 0.00%

GENERAL - FLOW THROUGH
% Flow Through Service Requests [O-1}

Fl.11 Summary/Region{%) 85.28% 86.05% 84.50% 85.96%
Fl12 Agprepate/Region(%) 85.28% 86.05% 84 50% 85 96%
F 113 Residence/Region(%) 86.45% 87 39% 86.74% 88 58%
F 114 Business/Region{%) 73.55% 71.89% 69.54% 73 74%
F.1.1.5 UNE/Region{%o) 83.85% 84 78% 82.57% 83 84%
% Flow Through Service Requests - Achieved [0-3]
F .21 Summary/Reypion(%) 75.79% 77.51% 76 58% 78 96%,
F.122 Aggregate/Region(%h) 75 79% 77 51% 76 58% 78.96%,
F.123 Residence/Region(%) 79.16% 80.53% 79.48% 81.68%
F.1.24 Business/Regiont{%) 50.63% 51.15% 51.58% 53.42%
F125  |UNERegiont%) 72 17% 74 87% 4 12% 0 Ty
| %Flow Through Service Requesss - LNPJO-3] e -
F!31 |SummaryRegiont"sy T Poryse, T Torsge T Pwgose T L83 630 ]
P!z AggregateBegiont® i - :I_ I — SrE J AR : R : )

GFNERAI - PRE-ORDERING

E-40



Federal Communications Commission FCC 02-260

North Carolina Performance Metric Data

Meiric Metric Name [SQM Number] March April May June

Number __|and Disaggregation BST | CLEC| BST | CLEC| BST | CLEC [ BST [ CLEC | Notes
Loop Makeup Inguiry (Manual) [PO-1}

F.21 |Loops/NC(%) ] [ 7333% | 1 33.33% | [ 33,339 ] | 54.55% | 23
Loop Makeup inguiry (Electronic) {PO-2{

F22 [Loops/NC (%) I [ 98.41% | [ 96 32% | [ 99.48% [ [ 77.44% |

GENERAL - ORDERING
Average Speed of Answer [0-11]

F.4.1 |Region(scconds) 14164 [ 3033 [ 13790 [ 28.63 [ 19486 | 3516 [ 25948 T 5819 |

GENERAL - MAINTENANCE CENTER
Average Answer Time [M&R-6/

F 5. {Region(seconds) [ 4300 [ 2635 [ 4100 [ 2360 | 6408 | 2599 T s280 | 2804 |

GENERAL - OPERATOR SERVICES (TOLL)
Average Speed 10 Answer [0S-1]

Fé.l [NC(seconds) ] I 250 | [ 2351 | | 224 ] [ 241 |
% Answered in 10 seconds {OS-2]
Fo.2 INC(%%) | [ 92300, [ 93200 | [ 93.70% | [ u2r0% |

GENERAL - DIRECTORY ASSISTANCE
Average Speed to Anywer [DA-1]

F 7l [NC(seconds) [ I [ 357 ] [ 312 ] [ 297 1
% Answered in 10 secondys (DA-2f
F7.3 [NC(%) ] [ 91.80% | [ 90 30% | [ 92.70% | | 93.70% |

GENERAL - BILLING
Usage Data Delivery Accuracy [B-3}

F.91 |Region(%) [ 100 00%] 100.00%] 97.75% [ 100.00% [ 95.22% [ 100.00%] 140.00% [ 100.00%]
Usage Data Delivery Timeliness [B-5]

F92 [Region(%)  T9837% [ 93.14% | 7541% [ 94.80% [ 94.93% [ 97 647 [ 99.33% [ 9938 |
Usage Duata Delivery Completeness [B-4]

Fo23 [Region(%) [ 99 38% [ 99.89% | 99 77% | 99 54% [ 97 21% [ 99.95% [ 9992% [ 95919 |

| Mean Time 1o Deliver Usage [B-6]

Fod  [Regongdays) ] 349 [ vos | exs [ 129 [ aza [ 35 [ 374 T oy ]
Recurring Charge Completencss [B-7}

Fae Rowale NCT70) TIORT, {99260 [ 86470, T TS T LTI 0 [ B3 US| RO [ 9% 047

FO5§2 INENC(%) 06 857, 07394, 9% 66, 98 §8%%

Fysxz Interconnection NC(") 94 49%, 95 629, G99 94", U8 6K

E-41
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North Carolina Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number  |and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST [ CLEC | Notes
Non-Recurring Charge Completeness [8-8]
F96l Resale/NC(%) 90.24% | 88.34% | 83.78% | Y8.19% l %5 83% | 07.29% | 84.41% | 98.92%
Fo962 UNENC(%) 97.26% 98.82% 99 0% 98 647
F96.3 Inlerconnecticn/NC( %) 84,30% 87 76% IR 63% 97.97%
GENERAL - CHANGE MANAGEMENT
% Sofvware Releuse Notices Sent On Time [CM-1}
F.101 [NC(%) ] { [ 100.00% | | 100004 ] [ 23
% Change Management Documentation Sent On Time JCM-34]
F 103 INC(%) [ [100 00%] | | | | | 100.00%] 1.4
% Change Management Documentaiion (Defects, Corrections, erc.) Sent On Time {CM-3B]
F.104 [NC(%,) 1 I l [77.78% | | [ | 13
Average Documentation Release Delay Days [CM-4]
F.105 INC(avcrage) T I ]_ | { J ] L
% CLEC Interface Outages Sent within 15 Minutes {CM-5]
F 0.6 [NC(%) 1 [rooooe] [0 007,] [ tonooei] Foo.ooe]
GENERAL - NEW BUSINESS REQUESTS
% New Business Requests Processed within 30 Business Dayy [BFR-1]
Flll [Region(%) | ['100 00° ] [ 100.00% ] [ 100 00% ] [ 100.00%]1,2.3.4
% Quotes Provided within X Business Days [BFR-2A]
F.I12 Region(%) 100 00% 1060.00% (3
F 123 Region(%) 100.00%, 100.00% 100 00% 234
GENERAL - ORDERING
Acknowledgement Message Timeliness [0-1]
F12 EDI/Region(%) 99 97%, 99.99¢, 100.00% 100.00%
F12.1.2 TAG/Region{%s) 100.00%, 100.00% 100.00% 100.00%
Acknowledgement Message Completeness [0-2]
F 122 | EDI/Regian(%) 100.00% 100.00% 100 .00% 99.62%
F 1222 TAG/Region(%) 100.00% 100.00%, 99.99% 1083.00%
GENFRADT DATABASE UPDATES
verage Datubase Update Ineerval [ID 14
P30 TADB/NC (houos, - o Twss ey [ty Toaay T oss [use ]oos: g
P . rimuctony astngs S hous) o T AN RN RO B TES RO
Fixid ]l)ll'u.lul"v' Assistunce ™NClhoaray } 4.4y _'[ 4.45 4.8 4 K0 4 60) 4 (1(1__!_ juh N | Ceag [T
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North Carolina Performance Metric Data

Metric Metric Name [SQM Numbert . March April May June

Number and Disgmntion BST ] CLEC BST I CLEC BST I CLEC BST ] CLEC | Notes
% Update Accuracy [D-2f

F.13.2.1 LIDB/NC(%) 100.00% 100.00% 160.00% 93.48%

F. 1322 Directory Listings/NC(%0) 99.18% 90 01 99 79% 99.35%

F.1323 Directory Assistance/NC(%) 100.00% 100.00% 97 87% 99.19%
% NXXs 7/ LRNs Loaded by LERG Effective Date |D-3]

F.13.3 |Region(%) 1 TTee7%] [ 100.00%] ] 100.00%| 1 98.41% |

GENERAL - NETWORK OUTAGE NOTIFICATION
Mean Time to Notify CLEC of Major Network Ourages [M&R-7]

F 141 |Region{minutcs) ] 79 T a8 [ o [ o [ ousa | 023 | 791 [ 602 [i34

Abbreviations:
blank ccll = no data available

Noles:

I = Sample Size under 10 in Mwich
2 = Sample Sizc under 10 in April
2 Sample S1ze under 1010 May

4 - Sample Size under 10 10 June
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Appendix F

South Carolina Performance Metrics

Except where noted, the data included here is taken from the South Carolina Monthly State Summary (MSS) Reports provided by
BellSouth, caiculated according to the Georgia Service Quality Measurement (SQM) business rules. This table is provided as a
reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Qur
analysis is based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some
metrics more than others, i making our determination. The inclusion of these particular metrics in this table does not necessarily
mean that we relied on all of these metrics. or that other metrics may not also be important in our analysis. Some metrics that we have
relied on in the past and may rely on for a luture application were not included here because there was no data provided for them
{(usually either because there was no activity, or because the metrics are sull under development).

Metrics with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period
provided there may be changes in the metric definition, or changes in the retaif analog applied, making it difficult to compare data

Note: All date was calculated using BellSouth's data platform PMAP 4.0, The March data m this appendix were not taken from the
MSS reports. which for that month were calculated using PMAP 2.6, but instead were culculated using PMAP 4.0 by BellSouth. This
data also conforms to the Georgia Service Qualitv Measurement business miles that eovern the regnlar MSS reports
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PERFORMANCE METRIC CATEGORIES

Metric [SQM No.[Metric Name Metric 1SQM No.|Metric Name

No, No,

RESALE A35 [M&R-5 |QutofService > 24 hours

Orderin Bitling

All JO-7 %o Rejected Service Requests — Mech. A4l B-1 Invoice Accuracy

Al2 |07 % Rcjected Service Requests - Partially Mech. A42 |B-2 Mean Time to Deliver Invoices - CRIS

Al3 {O-7 % Rejected Service Requests - Non-Mech. UNBUNDLED NETWORK ELEMENTS

Al4d [O-8 Reject Interval - Mech. Orderin

Al7 [O-8 Reject Interval - Parially Mech. - 10 hours B.11 |0-7/0-13]|% Rejected Service Requests — Mech.

Alg8 ]O-8 Reject Interval - Non-Mech. B.1.2  ]0-7/0-131% Rejected Service Requests - Partially Mech.

Al19 [O-9 FOC Timeliness — Mech. B.1.3  |0-7/0-131% Rejected Service Requests - Non-Mech,

All2 {O-9 FOC Timeliness - Partially Mech. - 10 hours B 14 [0-8/0-14{Reject Interval - Mech.

A.L13 [0-9 FOC Timcliness - Non-Mech B.1.7 [0-8/0-14{Reject Interval - Partially Mech. - 10 hours

Alt4 [0-11 FOC & Reject Response Comnpleteness - Mech. B 1.8 [0-8/0-i14]|Reject Interval - Non-Mech.

Al 15 [O-1] FOC & Reject Response Compleleness - Pantially Mcch. B.19 [0-9/0-15|FOC Timeliness — Mech.

All6 [O-11 FOC & Reject Response Coinpleteness - Non-Mech. B 1.12 [0-9/0-15|FOC Timeliness - Partially Mech - 10 hours
Provisioning B.1.13 [O-%O-15|FOC Timelmess - Non-Mech.

A2l P-4 Order Completion Interval B 14 [O-11 FOC & Reject Response Completeness — Mech. -
Al4 -2 Ya Jeopardies - Mech, B.1.15 [O-11 FOC & Reject Response Compleleness — Partially Mech
A2S P2 o Jeopardies - Non-Mech B.l.16 |0-1] FOC & Reject Response Completeness - Non-Mecly,
A27 |P-2 Averape Jeopardy Notice dnterval - Mech, Provisioning

AW |P-2 Averige Jeopardy Notice Interval - Non-Mech, B.21 P-4 Order Completion Interval

A29 |P-2 Yo Jeopardy Notice >= 48 hours - Mech B.2.2 P4 Order Complction Interval within X days - xDSL
A2.10 |P-2 vy Jeopardy Notice = 48 hours - Non-Mech B.25 |2 % Jeopardics — Mech.

A211 {P-3 % Missed Installation Appointinents B26 |p-2 % Jeopardies - Non-Mech,

A212 |P9 % Provisioning Troubles within 30 Days B2% |p-2 Average Jeopardy Notice Interval - Mech.

A214 {P-5 Average Completion Notice Interval - Mech B.29 p-2 Average Jeopurdy Notice Interval - Non-Mech.

A2 15 |P-5 Average Completion Notice Interval - Non-Mech B.2 10 |P-2 %9 Jeopardy Notice == 48 hours - Mech,

A225 |P-11 Service Order Accuracy B.2.11 (-2 Y4 Jeopardy Notice >= 48 hours - Non-Mech.
Mainrenance and Repair B212 [P.7 Coordinated Customers Conversions

AN M&R | IMissed Repair Appointments 21T Ip.7A "o Hot Cuts L2 minutes Tadly

A2 M&R-I {Customer Trouhle Ropart Rate B4 P-7a Hot Cut Vimelimess
E‘ O IMEER P Mamicnanes Avorape Duialion Bois (IMTA So Hot Culs 03 ninuates Laty T
N (MR T Fopca Toaublon wahin 30 Dy » B2 (P71 Averape Kevovery Tune o L0 ) o




Federal Communications Commission

FCC 02-260

Metric |SQM No.|Metric Name Metric |SQM No.|Metric Name

No. No.

B217 |P-IC % Provisioning Troubles within 7 Days - Hot Cuts C33 {M&R-3 [Maintenance Average Duration

B.2.18 |P-3/P-12 |% Missed Installation Appointinents C34 [M&R-4 1% Rcpeat Troubles within 30 Days

B.2.19 |P-9 % Provisioning Troubles within 30 Days C3.5 |M&R-5 |Outof Service > 24 hours

B.221 [P-3 Average Complction Nutice Interval - Mech. Billing

B.222 |P-5 Avcrage Completion Notice Interval - Non-Mech. C4.1 B-1 Invoice Accuracy

B2.34 {P-1! Service Order Accuracy C4.2 B-2 Mecan Time to Deliver Invoices - CABS
Maintenance and Repair Trunk Blocking

B.3.1 M&R-1 |Missed Repair Appoinimeats €51 [TGP-1__ [Trunk Group Performance - Apgregate
B.3.2 [M&R-2 [Customer Trouble Report Rate OPERATIONS SUPPORT SYSTEMS

B.33 |M&R-3 [Maintenance Average Duration Pre-Ordering

B34 |M&R-4 [% Repeat Troubles within 30 Days D.1.1 _|OS8-2 1% Interface Availability - CLEC

B.3.5 [M&R-5 |Outof Service > 24 hours D.i.2  JOSS-2  |% Interface Availability - BST & CLEC
Billing D.1.3  JOSS-1  |Average Response Inierval - CLEC (LENS)
B4l |B-1 Invoice Accuracy D14 ]OSS-1 |Average Response Interval - CLEC (TAG)
B42 |B-2 Mcan Time to Deliver Invoices - CRIS Maintenance and Repair

LOCAL INTERCONNECTION TRUNKS D21 |OSS-3 [% Interface Availability - BST

Orderin D22 JOSS-3 % Interface Availability - CLEC

.l 0-7 % Rejected Scrvice Requests 223 JOSS-3 1% Interface Availability - BST & CLEC
2 0-8 Reject Interval 24 08S-4 Avcerape Response Interval <= 4 Seconds
cl13 (09 FOC Timeliness D25 J0O58-4 [|Average Response Inferval <= 10 Scconds
Cl14 |O-11 FOC & Reject Response Completeness D26 10854 JAverape Response Interval > 10 Sceonds
Provisioning COLLOCATION

C2I1 P-4 Order Completion Intcrval Collocation

c22 |p-] Held Orders S (o Average Response Time

c23 |pP-2 % Jeopardies Er2  |C-2 Average Arrangement Time

C25 |P-3 % Misscd Installation Appointiments E13 |C3 % Due Dates Missed

.26 (P9 "o Provisioning Troubles within 30 Days GENERAL

C27 (P53 Avcrage Completion Notice Interval Flow Through

Cc2y [P-l10 Totul Service Order Cyele Time F.l1 Q-3 % Flow Through Service Regquests

C2.10 ipP-6 % Complctions w/o Nutice or < 24 hours F12  10-3 % Flow Through Scrvice Requests - Achieved
C.2.11 [P-11 Scrvice Order Aceuracy F.1.3 ]0-3 % Flow Through Scrvice Requests - LNP
Maintennance and Repair ] Pre-Ordering T
3 ME&R-T [Missed Repan Appoininents . } F24 PO Loop Makeup Inquiry {Manual)
C32 [M&R-Z [Customer Trouble Report Rate ‘ F22 P02 loop Muk_qu_l_nquirv tElectranicy -




Federal Communications Commission FCC 02-260

Metric |SQM No.|Metric Name Metric |SQM No.|Metric Name

No. No.

Ordering Database Updates

F.4.1 0-12 |Averape Speed of Answer F.13.1 |D-1 Average Database Update Interval

Maintenance Center F13.2 |D-2 % Updatc Accuracy

F5.1 IM&R-6 [Average Answer Time F133 |D-3 % NXXs / LRNs Loaded by LERG Lffective Dale

Operalor Services (Toll)

Network Outage Notification

F.6.1

08-1

Average Specd to Answer

F.14.1 [M&R-7 |Mean Time to Notify CLEC of Major Network Outages

F.6.2

08-2

% Answered in |0 seconds

Directory Assistance

F.7.1 DA-1 Average Speed to Answer

F72 |DA-2 % Answered in 10 seconds

Billing

F.9.1 B-3 Usage Data Delivery Accuracy

F92 B-5 Usage Data Delivery Timeliness
F.9.3 B-4 Usage Data Delivery Completeness
F94 B-6 Mean Time to Deliver Usage

£E9.5 B-7 Recurring Charge Comnpleteness
Fo6 B-8 Non-Recurring Charge Completeness

Change Management

F10.1 |CM-] % Sofrware Release Notices Sent On Time

Fig2 JCM-2 Average Software Release Notice Delay Days

F 103 [CM-3A % Change Management Documentation Sent On Time

F.104 [CM-3B |% Change Management Documemtation (Defects,
Corrections, elc.) Senl On Tune

F10.5 |CM-4 Average Documentution Release Delav Days

F10.6 {CM-3 Yo CLEC Interface Outages Sent within 15 Minutes

New Business Requests

F.11.1 |BFR-1 [% New Business Requests Processed in 30 Bus Days
F 11.2 [BFR-2ZA {% Quotes Provided within X Business Days
Ordering

Fi2.1 ]0-1 Acknowledgement Messupe Timeliness

Fl122 ]0-2 Acknowledpement Messape Completencss




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name |SQM Number] March April May June
Number __|and Disaggregation BST | CLEC | BST | CLEC| BST | CLEC| BST | CLEC | Notes
RESALE - ORDERING
% Rejected Service Requests - Mechanized f0-7]
ALl Residence/SC(%) 8.77% 7.25% B.31% 7.40%
A2 Business/SC{%o} 22.28% 22.22% 16.44%, 27.47%
% Rejected Service Requests - Partially Mechanized [0-7]
Al2l Residence/SC(%) 13.84% 16.77% 20.04% 27.06%
A1.22 Business/SC(%) 35.76% 49.40% 37.36% 46.46%
Al24 PBX/SC(%) 50.00% 100.00% 100.00% | 2.3.4
A12.6 ISDN/SC(%) 100.00% |
% Rejected Service Requests - Non-Mechanized [0-7]
Al Residence/SC(%) 41.12% 41.53% 40.00% 44 92%
Al3.2 Business/SC(%) 57.29% 43.50% 42.11% 49.12%
Al33 Design (Specials)/SC(%a) 42.50% 47 06% 25.00% 36.84%
A.l.34 PBX/SC{%} 28.57% 42.86% 38.46% 33.33% 1 1,24
A.L.35 Centrex/SC(%) 62.50% R0.00% 50.00% 4000% | 1,24
Alle ISDN/SC{%} 28 57% 27.78% 0.00% 62.50% | 1,34
Rejecr Tmterval - Mechanized {0-8]
Aldl Residence/SC(%) 96 14% 96.24% 95 .99% 07 .02%
Al4? Business/SC(%) 86.67% 97.83% 91.89% 92.19%,
Reject Interval - Partially Mechanized - 10 hours [O-8f
AlLTI Residence/SC(%) 92 58% 90 77% 85.53% 91.35%
A.l.7.2 Business/SC(%) 29.81% 90.36%, 86.76% 931.75%
Al74 PBX/SC{%) 100.00% 0.00% 100.00%] 2.3 4
Al76 ISDN/SC(%) 0.00% |
Reject Interval - Non-Mechanized |0-8)
A1) Residence/SC(%) 100.00% 100.00% 96.83% 100.00%
A182 Business/SC{%;) 98.18% 96.08% 96.15% 100.00%
AL83 Design (Specials)/’SC(%) 94 74%, 100.00% 100.00% H00.00%| 3.4
AlRA PBX/SC(%) 100.00% 100.00% 100.00% 100.00%]1,2,3.4
AL 8BS Centrex/SC{%) 80.00% 100.00% 85.71% £00.00%112,3 .4
ATEG ISDN'SC(%%) i00.N0"%, 100.60%, 100.06™ [ .24
FOC Timcliness - Mechanized [0-9)
ALY [Rendence/SC) o 1 [ vodsv [ b 99,320 | Log idset  Touign g




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name |[SQM Number] March April May June
Number and Disnmnﬁon BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A 192 Business/SC(%) 1 00.00% 99.34% 99.38% 99.43%
FOC Timeliness - Partially Mechanized - 10 hours [0-9]
A 1121  |Residence/SC(%) 89.91% 88.30% 82.91% 85.81%
A1.12.2 Business/SC(%) 96.58% 91 95% 92.17% 94.313%
Al.124 PBX/SC(%) 0.00% 0.00% 2.3
AL12.6 ISDN/SC(%) 0.00% 2
FOC Timeliness - Non-Mechanized [0-9]
A.l.13.} Residence/SC(%) 100.00% 98 39% 100.00% 97.01%
A1.13.2 Business/SC(%) 100.00% 98.28% 100.00% 100.00%
Al13.3 Design (Specials)/SC(%) 87.50% 100.00% 76.92% 100 00%| 4
Al.134 PBX/SC(%) 100.00% 100.00% 100.00% 100.00%(1,2,3,4
A.1.13.5 Centrex/SC(%0) 100.00%% 100.00% 83.33% 100.00%[1,2,3 4
AL1136  ISDN/SC(%) 100.00% 85.71% 100.00% 100.00%] 1,3,4
FOC & Reject Response Completeness - Mechanized [0-11]
A.l.141.1  |Residence/EDISC(%) 99.46% 99.00% 96.09% 99.59%
A 11412 |Residence/TAG/SC (%) 96.65% 99.72% 99.25% 99.91%
Al 1421 Business/EDVSC(%) 100.00"% 100.00% 100 .00% 100.00%) 2.3,4
A 11422 |Business/TAG/SC(%) 95 19% 94 97% BE 79% 100.00%
FOC & Reject Response Completeness - Pariially Mechanized {0-11]
AL15T ] Residence/EDI/SC(%) 97 87% 96.40% 95 37% 100 00%
A Y1512 |Residence/TAG/SC(™% 99.71% 099 33% 39 55% 99 9%
AY1521 Business/'EDI/SC(%) 100.00%, 100.00%, 100.00% 100.00%]1,2,1.4
Al1522 Business/TAG/SC(%) | 0.00% 100.00% 99 41% 100.00%,
Al1542 (PBX/TAG/SC{%) 100.00% 100.00% 100.00%,] 2,34
A11562 JISDN/TAG/SC{%:) 100.00%, |
FOC & Reject Response Completeness - Non-Mechanized [0-11]
Al 6.l Residence/SC{%) 96 26% 94.07% 95.13% 95 76%
A1162  |Business'SC(%) 94.79%, 97 447, 92 98%, 91 23%
Al.16.3 Design (Specials)/SC{5%) 87.50% 94.12% 80 00% 100.00%,
Al.led PBX/SC(%) 100.00% 100.00% 92 31% 100.00%| 1,2,
Ay led Cenlrex SC( o) 87.50% 100.00% 100.00% 100.00% | 1,2.4
ALGG ISDNSC) _ T D000%0y BRI TG00y

RESALE - PROMISIONING




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metrie Name |SQM Number] March April May June
Number and Disaggregation BST | CLEC BST | CLEC BST | CLEC BST | CLEC | Notes
Order Completion Interval [P-4]
A2 1.1.1.1 |Residence/<10 circuits/Dispatch/SC(days) 5.06 5.24 5.13 527 5.17 5.12 536 5.30
A2.1.1.1.2 [Residence/<10 circuits/Non-Dispatch/SC(days) 0.86 0.6} 0.88 0.55 0.87 0.56 0.87 0.58
A.2.1.1.2.1 |Residence/>=10 circuits/Dispatch/SC(days) 494 5.64 7.00 533 4.57 2
A.2.1.2.1.1 [Business/<l0 circuits/Dispatch/SC(days) 2.59 3.70 3.16 6.50 3.67 379 5.82 520
A.2.1.2.1.2 |Business/<10 circuits/Non-Dispatch/SC(days) 1.05 0.70 1.21 1.16 1.20 (.93 1.07 1.25
A.2.1.2.2.1 [Design (Specials)/<10 circuits/Dispatch/KY(days) 8.07 16.07 21.00 12.31 18.92 2
A.21.3.1.1 [Design (Spectals)y/<10 circuits/Dispatch/SC(days) 19.70 10.33 22 86 B.67 19.63 10.14 20.00 1,2,3
A.2.13.1.2 [Design (Specials)y<l0 circuits/Non- 1268 | 1200 | 964 400 | 1007 | 600 10.42 400 |1.234
Dispatch/SC(days)
A2.1.4.1.1 |PBX/<I0 circuits/Dispatch/SCidays) 12 61 28.52 6.23 13.47
A21412 |PBX/<I0 circuits’/Non-Dispatch/SC(days) 326 1.50 3.65 0.67 3.14 3.78 4.13 L78 1234
A.2.1.4.22 {PBX/>=10 circuits/Non-Dispatch/SC(days) 0.83 200 113 1.14 6.06 1
A2.15.11 |Centrex/<10 circuits/Dispateh/SCdays) 452 2.00 7.26 9.16 3.00 7.87 K
A 21512 [Centrex/<t0 circuits/Non-Dispatch/SC{days) 2.29 1.64 300 1.72 2.17 1.35 200 2,34
A2.1.5.2.2 |Centrex/>=10 circuils/Non-Dispatch/SC{days) 173 3.47 3.00 1.00 0.8% 3
A21.6.0 1 [ISDN<IO arcuits/Dispatch/SC(days) 6798 19.20 12.00 | 6.26 18.72 0.33 2.4
A 21612 [ISDN/<10 circuits/Non-Dispatch/SCidays) 367 1 50 I 45 1.75 b1.16 0.13 3.08 033 1,234
A 2.1.6.22 JISDN/==10 circuits/Non-Dispatch/SCidays) 229 265 3.00 2.20 467 2
% Jeopardies - Mochanized [P-2]
A241 Residence/SC(Y) 0.42% | 0.34% 042% | 024% 0 34% 0.25% 0.33% 0.07%
A2472 Business/SC(%) 1.55% | 0.00%, 167% | 0.49% | B6% 1.22% | 47% 0 74%
A244 PBX/SC(%) 2.50% | 0.00%% | 6.56% | 0.00% | 7.53% 000% | 0.00% | 1,24
A245 Centrex/SC(%) 0.76% 2 319%, 243% | 0.00% 3.34% 3.
A2446 ISDN/SC(%) 9.35% 0.00% 7.82% Q00% | 11.81% | 0.00% | 1098% | 000% 1,2,3,4
% Jeopardies - Non-Mechanized [P-2]
A5 Residence/SC(%) 0.00% 0.66% 0 62% 0.47%
A252 Business/SC{%a 1.28% 0.89"% 0.00% 0.00%
A253 Design (Specials)/SC(%) 16.84%, 23.08% 0.00% 0.00% 4
A254 PBX/SC(%) 0.00% 0.00% 0.00% 0.00% 1,234
A255 Centrea/SC(M} 0.00% 0.60% 0 00% 000% | 12,4
A250  [ISDN/SCO6) o .00, 10,007 0.00%% P 0.00% | 334

Average Jeoapardy Nutice Interval - Mechunized (P-2]




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number and Disnmallon BST CLEC CLEC BST CLEC BST CLEC | Notes
A27.1 Residenee/SC(hours) 137.03 14270 143.68 166.30 4
A272 Business/SC(hours) 142.45 146.69 14968 | 234
Average Jeopardy Notice Interval - Non-Mechanized | P-2]
A28.1 Residence/SC(hours) 126.92 61.85 16848 | 2,34
A282 Business/SC(hours) 132.45 367 53 1,2
A2B3 Design (Specials)/SC(hours) 466.35 345.48 1,2
A286 ISDN/SCchours) 324.12 2
% Jeopardy Notice >= 48 hours - Mechanized | P-2]
A29.1 Residence/SC(%) 96.88% 100.00% 100.00% 100.00%] 4
A292 Business/SC(%) 100.00% 100.00% 100.00%( 2,3.4
% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2
A2.10.1 Residence/SC(%) 100.00% 100.00% 100.00%} 2,3 4
A2102 Business/SC(%) 100.00% 180.00% 1.2
A.2.103 Design {Specials/SC(% 100.00% 100.00% 1,2
A2106 1SDN/SC{%) 140.00% 2
% Missed Instullation Appointinents [P-3]
A2 11101 [Residence/< 1 0 circuits/Disparch/SCL%6) 616% [ 047% { 645% | D.00% | 766% | 0.23% | B.66% [.64%
A2 10112 [Residence/= L0 circuits/Non-Dispatch/SC(") GHI%, 1 018% | 001% | 006% | 001% | 012% | 0.01% 0.05%
A2 12 JResidences =10 circuits/Dispautch/SC(%0) 5.00% 23.08% | 0.00% | 0.00% 0.0U% 7
A2 11.2.1.1 |Business/< 10 circwts:Dispatch/SC(%) 2.12% 1.75% | 2220, | 2.70% | 338% | O81% | 4.74% |.87%
A2 11.2.1.2 |Business/ <10 circuits/Non-Dispateh/SC( o) 0.01% | 047% | 0.10% | 041% ]| 0.05% | 042% | 0.04% | 0.00%
A2 11221 |Business/>=10 circuits/Dispateh/SC %) 2.56% 5.26% [ 000% ] 11.11% 357% 2
A21053 L Design (Spectalsy~ 10 circuits/Non-Dispatc 'K Y("0) | 4.86% | 0.00% [ 4.068% ) 20.00% | 4.95% | 0.00% | 6.20% 3
A.2.113 12 [Design {Specaials)= 10 circurts/Non-Dispateh/SC(%%) 309% | 2500% 1 075% 0.00% 0.88% 0 00%, 1.83% 0.00% |1,2.3.4
A2.114.1 1 JPBX/<10 circuits/Dispatch/SC(%) B.11% 345% | 000% | 769% | 0.00% | 10.00%
A2 11412 1PBX/10 carcuits/Non-Dispatch/SC (%) 0.00% | 000% | 345% | 0.00% | 0.00% | 0.00% | 0.00% | G.00%
A2 11422 {PBX/>=10 cirewsts/Non-Dispalch/SC (%) 0.00% | 0.00% { 0.00% | 000% | 000% | 0.00% | 0.00%
A2.11.51.) [Centrex/<10 ciremls/DispateVSC(Y%) 7.62% | 000% | 441% 1.34% | 0.00% | 323%
A b 2 JCentres: = Ju cireuns Non-Lhiapatch 5010 o LT 0.00% (0.00% U.00%, 000", 10.00% {) Oy
A il D Cemrex =0 arcunseNon-Dispatch: SUC 0.00% [ Ut | GO0% | 000% | U.00% | G00% | 0.00%, i
Az re 1 ISDNc it DspatdSCCy o f e [ Lz oo | syt {0 A0t T oonin o




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST CLEC | BST CLEC | BST | CLEC BST CLEC [ Notes
A.2.11.6.1.2 [ISDN/<10 circuits/Non-Dispatch/SC(%) 0.00% | 0.00% [ 0.00% [ 0.00% | 13.70% | 0.00% | 0.00% 0.00% ]i,234
A2.11.6.2.2 ISDN/>=10 circuits/Non-Dispatch/SC(%) 0.00% 0.00% | 0.00% | 0.00% 0.00% 2
% Provisioning Troubles within 30 Days [P-9}
A.2.12.1.1.1 IResidence/<10 circuits/Dispatch/SC(%} 10.43% { 768% | 1011% | B.12% | 11.60% | 843% | 11.45% | 599%
A.2.12 1.1.2 |Residence/<10 circuits/Non-Dispatch/SC(%) 2.80% | 4.08% | 2.66% | 2.86% | 2.74% | 2.59% [ 2.6T% 2.69%
A.2.12.1.2.1 |Residence/>=10 circuits/Dispatch/SC(%) 18.18% [ 0.00% [ 15.00% 7.69% [ 0.00% | 44.44% 1,3
A.2.12.2.1.1 |Business/<10 circuits/Dispatch/SC{%) 8.37% 7.02% 9.34% | 6.14% | 10.83% | 541% [ 11.68% | 407%
A.2.12 2.1 2 1Business/<i0 circuits/Nen-Dispatch/SC{%s) 4.74% | 5.26% | 532% | 521% | 558% | 9.05% | 5.99% 4.64%
A.2.122.2.] [Business/>=10 circuits/Dispatch/SC{%) 37.50% 12.82% 26.32% | 50.00% | 33.33% 3
A.2.12.3.1.1 |Design (Specials)/<10 circuits/Dispalch/SC(%) J.64% | 12.50% | 538% | 6.67% | 7.36% | 0.00% | 5.72% | 0.00% 4
A.2.12.3.1.2 {Design (Specials)/<10 circuits/Non-Dispatch/KY (%) | 4.27% | 0.00% | 6.19% | 0.00% | 448% | 000% | 6.19% | 0.00% (1,234
A2.12.4.1.1 |PBX/<10 circuits/Dispatch/SC{%) 12.50% | 0.00% 2.70% 000% [ 0.00% | 0.00% 000% | 1,34
A.2.12.4.1.2 |PBX/<10 circuilts/Non-Dispatch/SC(%) 1.85% § 0.00% | 0.00% | 000% | 0.00% | 0.00% | 2.08% | 0.00% [1,2,3,4
A2 124.2.2 {PBX/>=10 circuits/Non-Dispatch/SC(%) 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 42.86% | 0.00% |1,2,34
A2.125 1.1 |Centrex/< 0 circuns/Dispatch/SC(%) 9.59% 5.24% 0.00% | 11 89% 12.05% | 0.00% 2.4
A.2.12.5.1.2 |Centrex/<<10 circuns/Non-Dispatc/SC( %) 6.60% | 0.00% 325% 721% | 33.33% | 4.76% 11 11%] 1,34
A 212522 |Centrex/>=10 circuits/Non-Dispatch/SC (%, §33% | 000% [ 17.07% ) 0.00% [ 1831% | 0.00% [ 1053% ] 000% |1,234
A.2.12.6.1.1 [ISDN/<10 circuits/Dispatch/SC(%) 4.82% | 0.00% 6.13% 5.52% | 0.00% 7.30% 1,3
A2.12.6.1.2 [ISDN/<10 circuits/Non-Dispatch/SC{%) 0.38% | 0.00% | 1.38% | 0.00% | 0.00% | 0.00% | 3.42% | 000% [1,2,3.4
A 2.12.6.2.2 [ISDN/~=10 circuits/Non-Dispaich/SC(%) 2 56% 0.00% 0.00% | 000% 2.27% 3
Average Completion Notice Interval - Mechanized | P-5]
A.2.14.1.1.1 [Residence/<10 circuits/Dispatch/SCLhoursy 101 0.08 |.10 .10 073 013 [.19 017
A 2.14.1.1.2 |Residence/<10 circuits/Non-Dispatch/SC(hours) 0.50 0.52 051 (.57 .57 057 0.51 0.55
A.2.141.2.1 jResidence/>=10 circuits/Dispatch/SC(hours) 030 006 002 003 0.09 2
A.2.14.2.1.1 |Business/<10 circuits/Dispatch/SC(hours) 113 0.45 214 0.03 2.63 0.55 2.56 0.53
A 214212 |Business/<|0 circuits/Non-Dispatch/SClhours) 2.19 0.42 164 044 302 045 1.58 0.53
A 2.14.4.1 2 IPBX/<I0 citcuits/Non-Dispatch/SC(hours) 22.82 (.02 20.34 0.14 1.56 5.47 0.02 1,2.4
A2.14 512 [Centrex/< 10 curcuits/Non-Dispatch/SC(hours) 106 281 1.94 0135 2.35 3
A2 1461 | [ISDN/<I0 eircuits/Dispatch/SC(hours) 1555.78 219.63 12622 185.26 0.02 4
A 21461 2 HISDN =10 circutts'Non Dhspate h/SChours) 27.20 nas 568 4 00 R 2 002 § 1648 1,2,3
Average Completion Notice Tnterval - Non-Mechanized [P-5]
AJIEL lRu%:dcnu;- Ul Dispatch SChouns) I i i5.50 [ _I--I_T-u-.lﬂgmlﬁ‘)._—l l 939 | T“T’_;(.WT_ i
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Federal Communications Commission

FCC 02-260

South Carolina Performance Metric Data

RESALE - MAINTENANCE AND REPATR

Mussed Repair Appoiaments (MA&R-1]

T

Metric Metric Name [SQM Number| March April May June
Number and Disapgprepation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A.2.15.1.1.2 |Residence/< 10 circuits/Non-Dispalch/SC (hours) 7.28 11.85 9.08 7.68
A.2.15.2.1.1 |Business/<10 circuits/Dispalch/SCthours) 26.30 26.20 31.27 2922
A.2.15.2.1.2 |Business/<10 circuits/Non-Dispatch/SC(hours) 10.93 15.75 10.41 7.89
A.2.152.2.) |Business/>=10 circuits/Dispatch/SC(hours) 28.82 2
A 215311 |Design {Specials)/<10 circuits/Dispaich/SCthours) 85.47 155.32 60.96 3
A.2153.12 |Design (Specials)/<10 circuits/Disparch/KY (hours} 118.83 58.22 15.71 13597 1,234
A2 154.1.1 JPBX/<10 circuits/Dispatch/SC(hours) 103.27 20.52 2,3
A.2.15.4.1 2 jPBX/<10 circuits/Non-Dispatch/SC(hours) 14.00 22.68 1466 | 1,34
A2154.2.2 |PBX/>=10 circuits/Non-Dispatch/SC(hours) 14 00 72.93 14.00 1,2,3
A 2.155.1.1 {Centrex/<10 circuits/Dispaich/SC{hours) 15.90 41.23 £,3
A 2.155.1.2 |Centrex/<10 circuits/Non-Dispatch/SC(hours) 934 19.20 952 2,34
A.215522 [Centrex/>=10 circuits/Non-Dispatch/SC(hours} 7.12 7.01 14.00 1,2,3
A 215611 [ISDN/<10 circnits/Dispaich/SC(hours) 106.65 2
A.2.15.6.1 2 [ISDN/<10 circuits/Non-Dispalch/SC(hours) 16.00 2320 i3.42 .02 11214
A2.15622 [ISDN =10 circuits/Non-Dispalch/SC(hours) 7972 2

Servive Order Accuracy [P-11]
A2.25 1 11 IResidence/< 10 circuits/Dispatch/SC (%) 92.14% 96.55% 90.77% 98 8645
A2.251.1.2 [Residence/<10 circuing/Nor-Dispatch/SC (%) 95.38% 94 29%, 98 82% 98 56%
A.2.25.1.2.1 |Residence/>=10 circuils/Disputch/SC(%) 100.00%, RR 24% 100.00% 100.00%, 4
A 2252 1.1 |Business/<10 circuits/Dispatch/SC(%) 91.33% 95.76% ¥8.82% 94.44%,
A.2252 12 |Business/< 10 circuits/Non-Dispatch/SC(%) 93.85% 97.93% 96.11%, 97.22%
A 225221 |Business/>=10 circuits/Dispatch/SC(%6) 100 00% 77 78% 77 T8% 76 .92% 2
A.2.252.2 2 |Business/>= 10 circuits/Non-Dispatch/SC(%%) 84.62% 97.56% 92 59% 91.89%,
A.2253 1! |Design (Specialsy<10 circuits/Dispatch/SC("4) 81.08% 91.43% 80.49% 96.47%
A 225312 IDesign (Specials)<10 circuits/Non-Dispatch/SC(%) 91 B4% 94 78% 01.43% 91.36%
A 225321 |Design (Speciuls) =10 circuits/Non-Dispatch/K Y (%) HI0.00%% 100.00% 100.00% 100.00% [ 1.2.3.4
A 250 0 [Deamie Specialst o HE Gt Mo Daepu b 007 0.0, G Ay AX 9T, 1

i — - l ed [ |




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST CLEC BST CLEC 8ST CLEC BST CLEC | Notes
Allll Residence/Dispatch/SC(%) 449% | 0.57% | 4.48% 0.00% 595% | 0.00% | 6.40% 0.45%
Adll2 Residence/Non-Dispatch/SC(%) 0.62% | 0.00% | 1.00% | 091% | 0.67% | 0.00% [ 1.23% 0.62%
Alj2l Business/Dispatch/SC(%) 6.51% 1.45% ] 7.99% | 0.00% | 8.79% | 2.70% | 10.06% | 0.00%
All22 Business/Non-Dispatch/SC(%) 1.79% | 3.03% I.68% | 0.00% 1.50% | 0.00% 1.43% 0.00%
All1l Design {Specials)/Dispatch/SC(%) 1.09% | 0.00% | 0.49% | 16.67% | 0.77% | 0.00% | 1.40% 0.00% 1,2
All132 Design (Specials)/Non-Dispatch/SC(%5) 0.00% | 000% ] 0.40% | 0.00% | 065% | 0.00% | 0.00% 0.00% (1,234
All4] PBX/Dispatch/SC(%} 6.25% | 0.00% 4.88% 0.00% | 6.31% | 0.00% 5.33% 0.00% | 1,3.4
All42 PBX/Non-Dispatch/SC(%) 6.49% 0.00% 0.00% 0.00% | 0.00% | 0.00% 1.20% 0.00% 1,3
A3151 Centrex/Thspatch/SC(%) B.65% | 0.00% | 12.50% | 0.00% | 11.51% | 0.00% | 11.55% | 0.00% 2.4
A3.152 Centrex/Non-Dispatch/SC(%) 1.34% | 0.00% | 1.40% | 0.00% | 1.90% | 0.00% | 1.36% 0.00% 2.4
A6 ISDN/Dispatch/SC(%) 222% | 0.00% | 4.41% [ 0.00% [ 0.00% | 000% | 164% 0.00% | 1,34
All62 ISDN/Non-Dispatch/SC(%) 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.92% | 0.00% 34
Customer Trouble Report Rate [M& R-2{
Al2.1.1 Residence/Dispatch/SC(%) 1.72% 1.42% 1.97% 1.37% | 2.12% 1.75% | 2.08% 1.76%
A32.12 Residence/Non-Dispatch/SC(%) 0.92% | 036% | 0.88% | 0.23% | 1.02% | 036% | 0.99% | 042%
A32.2.1 Business/Dispatch/SC(%) 1. 14% 1.02% 1.22% 1.18% 1.37% 1.22% 1.30% 1.74%
A3222 Business/Non-Dispatch/SC(% ) 0.54% 1 049% | 0.55% | 038% | 0.60% | 0.30% | 0.63% 047%
A3211 Design (Specials)/Dispatch/SC(% 1.30% | 098% 1 45% | 0.86% 1.88%5 | 208% 1.56% 1 81%
A3232 Design (Specials)/Non-Dispatch/SCi(%) |.84% 1 12% F78% | 0.71% | 2.22% | 0.89% | 2.1%% 1 36%,
Al3241 PBX/Dispatch/SC(%) O.01% 4 092% | 019% | 1.74% | 0.26% [ 036% | 0.18% | 0.36%
A3242 PBX/Non-Dispatch/SC(%) 0.18% { 0.39% 0.15% 0.00% 021% 0.18% 0.19% 0.00%
Al1251 Centrex/Dispatch/SC{%4) (.45 5.85% 0.53% 027% | 0.57% b 15% 0.49% 0.606%
A3252 Centrex/Non-Dispaich/SC{%) 0.46% b 78% 052% | 053% | 045% | 000% 0.45%, 0.11%
A3.261 1SDN/Dispatch/SC(%) 0.04%, 0).24% 0 06% 0.00% 0.06% | 0.23% 0.06% 0.35%
A3262 1SDN/Non-Dispatch/SC(%) 0.09%, | 0.00% [ 010% | D00% | O.11% | 023% | 0.11% | 0.12%
Maintenance Average Duration [M&R-3]

A3l Residence/DispatelyS Cihours) 18.59 1452 20.08 14 54 2310 1717 24 .09 1643
A3312 Residcnce/Non-Dispaich/SClhours) 6.35 3197 6.56 4,56 g 14 317 829 6.48%
A33.2.1 Business/Dispatch/SC{hours) 11.90 9.19 12.75 1048 13.43 10.58 14 87 14 39
Al3322 Business/Non-Dispatch/SChours) 3.40 4.13 3.56 1.64 3.65 6.22 3.76 10.41
Al Design (Specials)/Dispatch'SClhours) 4.99 3.6 S04 720 5.06 2.65 540 3 44 1.2
A3 Design {Specials)Non-Dispatch’SChours 1 96 1.7¢ 239 1159 124 227 1.84 .59 0,254
A3 330 PBX Dispatch’ SClliouis) _ 957 10 33 7214 i 1% 36 1) 306 16.00 48/ | w43 134
A RS PBX von-Oispideh SUhoursg 96 4 xS 4 24 v AU 4 o 3 000 1.3




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metrlc Name |SQM Number] March April May June
Number and Dlsaggregaﬂon BST CLEC BST CLEC BST CLEC BST CLEC | Notes
A335.1 Centrex/Dispaich/SC(hours) 12.26 B.75 16.75 4133 15 08 15 64 17.97 18.50 2,4
A3352 Centrex/Non-Dispatch/SC(hours) 2.32 5.16 2.55 2.00 3.08 0.00 2.62 1.00 2.4
A336.l ISDN/Dispatch/SC(hours) 5.20 5.71 6.53 0.00 5.03 243 6.19 358 1,34
A3362 [SDN/Non-Dispatch/SC{hours) 1.92 0.00 1.74 0.00 2.09 1.70 1.61 16.55 3.4
% Repeat Troubles within 30 Days [M& R-4]
Aldll Residence/Dispatch/SC(%) 16.27% | 10.57% | 15.79% | 7.80% | 16.60% | 8.97% | 16.41% | 11.14%
Ald.1.2 Residence/Non-Dispatch/SC(%%) 1457% | 12.85% | 1439% | 636% | 14.70% [ 9.93% | 14.65% 8.02%
A3421 Business/Dispatch/SC(%) 1319% | 290% | 12.85% | 7.79% | 13.77% | 946% { 14.90% | 17.00%
Al422 Business/Non-Dispatch/SC(%) 11.20% | 21.21% § 12.23% 1 12.00% | 12.74% | 5.56% | 13.08% | 25.939%
Aldll Design (Specials)/Dispatch/SC(%) 17.49% | 0.00% | 20.25% | 16.67% | 18.08% | 7.14% [ 21.63% | 25.00% | 1,2
A3.432 |Design (Specials)’Non-Dispatch/SC(%) 17.53% | 0.00% | 14.23% | 0.00% | 17.37% | 16.67% | 20.03% | 22.22% [1.2,3.4
Al44] PBX/Dispatch/SC(%) 4.17% | 28.57% | 4.88% | 9.09% | 18.92% | 0.00% | 13.33% | 0.00% | 1,34
Ald442 PBX/Non-Dispatch/SC(%) 9.09% | 0.00% [ 9.38% | 0.00% | 20.79% | 000% | 843% | 0.00% 1.3
Ald45] Centrex/DispaictySC(%o) 12.16% { 33.33% | 14.12% | 0.00% | 18.55% | 9.09% | 13.51% | 0.00% 2.4
Al4572 Centrex/Non-Dispaich/SC(%) 11.76% | 4.76% | 14.88% { 83.33% § 1220% | 0.00% | 7.05% | 0.00% 24
Al46] ISDN/Dyispatch/SC(%0) 1333% | 0.00% | 25.00% | 0.00% | 17.74% | 50.00% | 1803% | 0.00% | 1,34
A 3462  |ISDN/Non-Dispatch/SCi%) 16.84% | 000% [ 1468% [ 000% 1 1429% | 000% | 1193% | 000% | 34
Out of Service > 24 hours [M& R-3]

AdSH Residence/ Dispatch/SC(%) 16.62% | THE% | 1696% [ R68% | 2251% [ 1207% | 23.40% | 12.52%,
A3S 12 Residence/Non-Dispatch/SC (%) 097% | 3.66% | 7.47% | 6.38% | 894% 1L.61% [ 10.61% | 5.26%
AlS21 Business/Iispatch/SC(%) 7.16% 0.00% 7.93% 2.08% 7.42% 7.14% | 1008% | 500%
Al5272 Business/Non-Dispatch/SC(%) 2.08% 0.00% 1.09% 0.00% 2 75% 0.00% 2.93%, 0.00% | 134
A3531 |Design (SpecialsyDispatch/SC(") 1.09% | 0.00% | 049% | 1667% 1 0.77% | 000% | 1 40% | 000% | t.2
Al35372 Design (Specials)/Non-Dispatch/SC(%y) 0.00% 0.00"% 0.40%, 0.00% 0.65% 0.00% 0.00% 0.00% 11,234
Alsdl PBX/Dispatch/SC{%) 0.00%, .00%, 1.54% 0.00% 9.09% 000% | 10.00% | 0.00% 1,2,14
A3.542  |PBX/Non-Dispatch/SC(%) 0.00% | 000% | 0.00% | 000% | 0.00% | 000% | 1.72% | 0.00% | 13
A3551 |Centrex/Dispatch/SC(%) 512% | 208% | 1590% | 0.00% | 11 78% { 0.00% | 1480% | 0.00% | 2,34
AJ35572 Centrex/Non-Dispatch/SC{%) 074% | 000% { 2.35% | 0.00% 1.80% | 0.00% | 0.65% | 0.00% 2.4
A156.L ISDN/Dispatch/SC(%) 222% | 000% | 441% | 000% | 0.00% [ 0.00% | 164% | 000% | 134
Al362 ISDN/Non-Dispatch/SC{%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.97% (.00% 3.4

RESALE - BILIING

Inveice Accuracy (B 1
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Federal Communications Commission FCC 02-260

South Carolina Performance Metric Data

Metric Metric Name [SQM Number) March April May June

Number  }and Disaggregation BST | CLEC| BST | CLEC| BST | CLEC| BST [ CLEC | Notes
Mean Time to Deliver Invoices - CRIS [B-2f

Ad2 |Region(business days) | 368 | 356 | 386 | 327 | 347 | 316 | 382 [ 337 |

UNBUNDLED NETWORK ELEMENTS - ORDERING
% Rejected Service Requests - Mechanized jO-7

B.I.13 Loop + Port Combinations/SC(%) 20.13% 15.28% 18.12% 12.92%
B.1.1.5 xDSL (ADSL, HDSL and UCL)/SC(%) 36.36% 0.00% 0.00% 0.00% [ 2,34
B1.i.6 ISDN Loop (UDN, UDCY/SC(%) 0.00% 4
B.1.1.8 2W Analog Loop Design/SC(%) 88.64% 30.00% 100.00% 89.66%
B119 2W Analog I.oop Non-Design/SC(%) 0.00% 0.00% 1,2
B.1.1.12 2W Analog Loop w/LNP Design/SC(%) 75.00% 83.33% 57.14% 50.00% ] 1,3,4
B.1.1.14 Other Design/SC(%o) 85.71% 84.38% 79.41% 80.00%
B.1.1.15 Other Non-Design/SC(%) 25.16% 30.10% 30.71% 26.79%
B.1.1.17 LNP Standalone/SC{%) 4 74% 4.15% 6.91% 7.82%

% Rejected Service Requests - Partially Mechanized |O-7)
B.1.2.3 Loop + Port Combinations/SC(%) 32.86% 40.06% 35 14% 31.06%
B.1.23 xDSL (ADSL, HDSL and UCLY/SC(%0) 0.00% ]
B.126 ISDN Loop (UDN, UDCYSC(%) 100.00% 3
B1.28 2W Analog Loop Design/SC(%) 71.43%, 1000.00% 100.00% 95.00% | 1,23
B.129 2W Anaulog Loop Non-Design/SC(%) 66.67%
B1212 2W Analog Loop w/LNP Desipn/SC(%) 36.00% 28.57% 39.58% 51.43%
BI1214 Other Design/SC(%a) 100 00%, 100.00% 100.00% 100.00%] 34
B1213 Other Non-Design/SC{%) 26.57% 15.20% 26.80% 23.03%
B.1217 LNP Standalone/SC(%) 25.90% 26.45% 2697% 22.22%

% Rejected Service Reguests - Non-Mechanized [0-7]
B.131 Switch Ports/SC(%4)
B133 Loop + Port Combinaliuns/SC(% 56.49% 48.67% 53.15% 51.49%
B.13.4 Combo Other/SC(%) 27.27% 27.78%
B.1.15 xDSL {ADSL, HDSL and UCL)'SC(%) 23.08% 42 6% 25.00% 100.00%| 34
B.l36 ISDN Loop (UDN, UDC)/SC(%a) 29.63% 30.30% 1 36% 19 449
B33 2W Analog Loop Desipn/SC(%) 20.59% 2{1.59%, 30.36% 24.42%
B! 9 2W Analog Loop Non-Design/SC (" 0% 24.00% 31.25% 39.29% ||
B11i1l IW Analog Loop w/INP Design/SC{"4) 100.00% | 4
B2 r [2W Analop Loup w NP Desipn 50 () 00U 100.00%, R R AT Y




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data

Metric Metric Name [SQM Number] March April May June
Number and Disaggrepgation BST CLEC | BST | CLEC | BST | CLEC | BST CLEC | Notes
B1.1314 Other Design/SC(%) 23.15% 24 03% 20.90% 18.03%
B.13.15 Qther Non-Design/SC(%) 28.85% 34.90% 33.92% 32.14%
B.1.3.16 INP Standalone/SC(%) 25.00% 20.00% 331.33% 15.38% 3
B.1.317 LNP Standalone/SC(%) 22.61% 2821% 27.01% 22.75%

Reject Interval - Mechanized [O-8]
B.1.4.3 Loop + Port Combinations/SC(%) 93 87% 91.71% 94 61% 91.62%
B.1.4.5 xDSL (ADSL, HDSI. and UCL)/SC{%) 100.00% |
B.l.48 2W Analog Loop Design/SC(%) 94.87% 100.00% 100.00% 92.31%
B.i4.12 2W Analog Loop w/LNP Design/SC{%) 100.00% 100.00% 160.00% 100.00% 1,3.4
B.l14.14 Other Design/SC(%) 100 00% 96.30% 81.48% 75.00% 4
B.i.415 Other Non-Design/SC(%) 73.42% 80.46% 67.83% 68.27%
B.1.4.17 LNP Standalone/SC(%) 100.00% 100.00% 100.00% 95.65%

Reject Interval - Partially Mechanized - 10 hours [O-8f
B.1.7.3 Loop + Port Combinatians/SC(%) 96.54% 97.42% 83.57% 96.30%
B.1.7.6 ISDN Loop {UDN, UDCYSC(%) 100 00% 3
B.1.7.8 2W Analog Loop Design/SC(%) 100.00% 100 .00% 100.00% RY479% [ 1,23
B.1.7.9 2W Analog Loop Non-Design/SCt%) 100.00%, 3
B1.7.12 2W Analog Loop w/LNP Design/SC(%) 100.00%, 100.00% 94 74% 77.78%
B.17.14  |Other Desipn/SC{% 94.12% 100.00% 100.00% 100 00%] 14
B.1L7.15 Other Non-Design/SC(%u) 84 21% 100.00% 8O.77% 97.14%
B.t.7.17 LINP Standalone/SC(%) 83.78% R7.80% R2.69% 82.22%

Reject Interval - Non-Mechanized 0-8]
B.1.¥3 L.oop + Port Combinations/SC{"%) 100.00°%, 9K IR 98.313% 97.22%
B.184 Combo Other/SC(%) 100.00% 100.00%, 3
B 185 xDSL (ADSL, HDSL and UCL)/SC(%) 100.00%, 100.00% 100 00% 100.00%[1,2,3.4
B.IXG ISDN Loop (UDN, UDC)/SC(%) 100.00% 100.00% 100.00% 100.00%| 3.4
BI18S& 2W Analog Loop Design/SC{%) 100 00%% 100.00% 100.00% 100.00%] 1,2
B.189 2W Analog Loop Non-Design/SC (% 100.00% 100.00% 100.00%,
B.1.& 10 2W Analog Loop w/INP Design/S(U{%) 100.00% 4
B.1.8.12 2W Analog Loop w/LNP Design/SC (%) 100.00% 100.00%| 24
B8t [Other Desipn SCIP0) ] B L0 BU” 10G.00%% LU0 95 (5%
Brats — TOther Non DesignSC T T TR TIe I T 9930%% | | 9vadu,
Bt S Standalune ST o LU OUT L10U.0U LWUUYZ | FIO0.00% |21




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data

Metric Metric Name [SQM Number| March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B.1.8.17 LNP Standalone/SC(%a) 100.00% 97.47% 93.55% 100.00%

FOC Timeliness - Mechanized [O0-9]
B.i93 Loop + Port Combinations/SC{%) 99 16% 98.51% 98.319% 97 27%,
B.i93 xDSL {ADSL, HDSL and UCL)SC(%) 100.00% 100.00% 100.00% 12,3
B.1.9.6 [SDN Loop (UDN, UDCYSC(%) 100.00%| 4
B.19%§ 2W Analog Loop Design/SC{%) 100.00% 100.00% 100.00%] 1.2,4
B.1.99 2W Analog Loop Nan-Design/SCi(%) 100.00% 100.00% 1,2
B.1.9.12 2W Analog Loop w/LNP Design/SC{%) 100.00% 100.00% 100.00% 100.00%]1,2,3,4
B1.9.14 Other Design/SC(%) 100.00% 100.00% 100.00% 100.00%1,2,3,4
B.19.15 Other Non Design/SC(%) 84.98% 88.59% 91.83% 87.46%
B.19.17 LNP Standalone/SC(%) 59 55% 97.23% 94.83% 87.50%

FOC Timeliness - Partially Mechanized - 10 hours [0-9]
B.1.123 [_oap + Port Combinations/SC(%) 92.33% 92.77% £4.72% 86.35%
B.1125 xDSL (ADSL, HDSL and UCL)Y/SC(%) 100.00% |
B1l126 ISDN Loop (UDN, UDC)/SC(%)
B.1.128 2W Analog Loop Design/SC(%) 100.00% |
B.1.129 2W Analog Loop Non-Design/SC( %) 100.00% 3
B.1.12.12 2W Analog Loop w/LNP Design/SC("%) 1 00 00% 100.00% 96.55% 94,74,
B.i.12.15 Other Non-Desipn/SC (%) 73.27% 93 50% 77.02% 90.91%,
B1l1217 LNP Standalone/SC( %) G1.26% 94 74% 86 3%, 87.25%

FOC Timeliness - Non-Mechanized [0-9]
BI1.13.1 Switch Porls/SC(%)
B 1313 [.oop + Port Combinations/SCi%) 100 00% 100.00% 95 16%, 98.39%
B1134 Combo Other/SC(%) 100.00% 100.00%
B1.135 xDSL (ADSL, HDSL and UCLY¥SC(%) 100.00% 100.00% 100.00% 2.3
B.l.136 ISDN Loop (UDN, UDC)/SC(% 100.00% 100 00% 100.00% 100.00%
B.1i38 2W Analog L oop Design/SC{%) 100.00% 100 00% 100.00% 100.00%
B.1139 2W Analog Loop Non-Design/SC(%%) 100 060% 100.00% 100.00% 100.00% |
B1131i2 2W Analog Loop w/LNP Design/S5C(%) 100.00% 100 00%, 1.2
B.1.1314 Other Design/SC(%) 100 00% 98 R8% 98.56% 100.00%
Bl12i1s Other Non-Design'SC) 100000, {00 00", 99 )% 99 469,
BtiI3a INP Stundalone/SC(%) 100,00 100 007, tpoove) 100.00%p 1,3
s LNP Standalone SC070 YR Gt i00.00% FOUL UG s o U000




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name |[SQM Number] March April May June
Number _|and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST [ CLEC | Notes
FOC & Reject Response Completeness - Mechanized [0-11]
B.1 1413.1 [Loop+ Port Combinations/EDI/SC(%} 99.35% 100.00% 95.46% 100.00%
B.1.1432 Loop + Port Combinations/TAG/SC(%) 99.29% 98.53% 98.90% 99 8G%
B 1.14.5.1 xDSL (ADSL, HDSL and UCLYEDI/SC(%) 63.64% 100.00% 100.00% 0.00% | 2,34
B.1.146.1 {ISDN Loop (UDN, UDCYEDI/SC(%) 100.00%| 4
B.1.14.8.1 2W Analog Loop Design/EDI/SC(%) 100.00% 100.00% 100.00% 100.00%
B.l 1482 [2W Analog Loop Design/TAG/SC(%) 100 00% 100.00% 100.00%] 1.2.4
B.1 149.1 |[2W Analog Loop Non-Design/EDI/SC(%) 100.00% 100.00% 12
B.1.14.12.1 |2W Analog Loop w/LNP Design/EDI/SC(%) 100.00% 100.00% 100.00% §3.33% ] 1,34
B1.14122 [2W Analog Loop w/LNP Design/TAG/SC(%)
B.1.14.14 | |Other Design/EDI/SC(%) 100.00% 100.00% 106.00% 100.00% 4
B.1.14.14.2 10Other Design/TAG/SC(%) 100.00% 77.78% 100.00% 100.00%] §,2,4
B.1.14.15.! [Other Non-Design/EDI/SC(%) 100.00% 100.00% 86.36% 100.00% |
B.11415.2 |Other Non-Design/TAG/SC(%) 97.37% 97.04% 96.82% 98.85%
B.1.14.17.1 |LNP Standalone/EDV/SC(%) 100.00% 96.19% 98.55% 100.00%
B.11417.2 [LNP Standalone/TAG/SC(%) 100.00% 100.00% 100.00% 100.00%,
FOC & Rcject Response Completeness - Parially Mechanized [O-11]

B.1.15.3.1 Loop + Port Combinations/EDI/SC(%%) | 00.00", {00 00%, 97.81% 98 749,
B1.1532 lLoop * Port Combinations/TAG/SCL) 9% 90%, 99.07% 99.74% 92 63%
B.l.1551 xDSL (ADSL, HDSL. and UCLYEDI'SC (%) HO0.00%, ]
B 11561 [ISDN Loop (UDN, UDC)EDISC(%) 100.00% 3
B1.158.1 [2W Analog Loup Design/EDVSC(%) 100.00% 100.00% 100.00% 100000 1,23
B11582 [2W Analog Loop Design/TAG/SC(% 100.00% i00.00% 2.3
B11591 [2W Analog Loop Nou-Design/EDISC{( %) 100 .00% 3
B.1.15121 [2W Analug Loop w/LNP Destgn/EDI/SC(%) 100.00% 100.00% 100.00% 100.00%
B.1.15122 |2W Analop Loop w/LNP Design/TAG/SC{%0) 100 00% 100.00% 1,2
B.1.15.14.1 [Other Design/EDI/SC(%) 100.00% 100.00% 100.00% 100.00%] 2,34
B 1.153.14.2 {Other Desipn/TAG/SC(%a) 100.00% 100 00% 100.00%, 100.00%] 1,34
B 1 1515 | [Other Non-Design/EDISC(%) 90.91% 100.00% 93.313% 100.00% 2
B.1.1515.2 |Other Non-Design/TAG/SC(%) ¥6.97%% 98.15% 98.32% 97. 6%
Bii517 ¢ |LNP Standalone EDLSC(%y 100,00 100,00 99 24", 100,007,
B a5 72 JLND Standalone TAG SC(e) 100743 100.00%, 00Uy RRURE

FOU & Reject Response Completeness - Non-Mechuan

szfd /(i_-l’ll




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name [SQM Number] March April May June
Number and Disaggregation BST | CLEC | BST | CLEC | BST | CLEC | BST CLEC | Notes
B.116.1 Switch Ports/SC(%)
B.1.16.3 Loop + Port Combinations/SC(%) 93.13% 98.23% 99.10% 95.52%
B.1.16.4 Combo Other/SC(%) 95.45% 100.00%
B.1.16.5 xDSL (ADSL, HDSL and UCLYSC{%) 100.00% 100.00% 100.00% 100.00%{ 34
B.1.16.6 ISDN Loop (UDN, UDC)/SC{%) 100.00% 96.97% 95.45% 100.00%
B.1.16.8 2W Analog Loop Design/SC(%) 100.00% 100.00% 80.36% 98 84%
B.1.16.9 2W Analog Logp Non-Design/SC(%) 100.00% 100.00% 80.00% 98.21% 1
B.1.16.10  {2W Analog Loop w/INP Design/SC(%s) 100.00%] 4
B.l.16.12 2W Analog Loop w/LNP Design/SC(%) 100.00% 100.00% 100.00% 1.2,4
B.1.16.14 Other Design/SC(%) 97.22% 97.67% 926.61% 99.18%
B.l1.i16.15 Other Non-Design/SC({%) 97 31% 95 84% 93.00% 99.43%
B.l.l6.16 INP Standalone/SC{%) 100.00% 100.00% $8.89% 100 00% 3
B1.16.t7 LNP Standalone/SC(%) 98.85% 98 21% 94 31% 99.47%,
UNBUNDLED NETWORK ELEMENTS - PROVISIONING
Order Completion Iterval [P-4f
R213.1.1 [Loop+ Port Combinations/<|0 394 3.20 4.38 4.0} 4.69 301 5.54 3.70
circutts/Dispaich/SC{days)
B2.13.1.2 |Loop+ Port Combinations/<1{ circunts/Non- 0 R9 0.5% 0.90 56 (.89 0.60 0.89 058
Dispatch/SCidays)
B.2.1.3.1.3 |Loop+ Port Combinations/< [0 circuus/Switch Based 0.33 03 033 033 0.33 0.33 0.33 0.33
Orders/SCldays)
B2 13.14 [|Loop+ Port Combinations/<10 circuts/Dispatch | .46 117 1.45 1.t5 1 43 1.08 1.41 112
In/SC{davs)
B2.1.321 [Loop+ Port Combinations/>=10 788 I11.33 12.51 7.00 17 32 3
eircuits/Dispalch/SC{days)
B2.132.2 (Loop+ Port Combinations/>=10 circuits/Non- I.83 318 2.44 2.00 1.97 3
Dispatch/SC(days)
B2.1124 [lLoop+ Port Combinations/>=10 circuits/Dispatch 1.83 506 2.84 200 4.08 3
Inv/SC(days}
B2.14.1.1 [Combo Other/<t0 circuits/Dispatch/SC(days) 558 12.00 5.49 11.65 5.70 11.91 6.80 12.24
B2 1611 JUNEISDNi<h circuits!Dispatch'SClduvs) 1582 | 090§ 16.70 10,54 1537 9.63 1683 003
B2ix1 1 |2W Analog [ nop Designi< 0 Toa Tsqn 43K 208 160 €23 5 <4 3106
circurts Dispately SC{day 5 I L o1




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name {SQM Numniber| March April May June
Number and Disaggregation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B.2.1.12.1.1 {2W Analog Loop w/LNP Design/<10 194 519 438 5.89 4.69 5.74 5.54 5.08
circuits/Dispatch/SCidays)
B.2.1.14.1.1 |Other Design/<10 circuits/Dispatch/SCidays) 28.47 23.03 30.00 19.11 19.00 19.76 2.3
B.2.1.15.1.2 Other Non-Design/< 10 cireuits/Non- 0.89 090 0.89 0.89
Dispatch/SC(days)
B.2.1.16.1,2 JINP (Standalone)/<10 circuits/Non-Dispatch/SC(days) | 0.87 .90 0.88 089
B.2.1.17.1.1 |LNP (Standalone)/<10 circuits/Dispatch/SC(days) 3.94 0.33 4.32 1.17 4.61 0.89 5.49 033 1,234
B.2.1.17.1.2 [LNP (Standalonc)/<10 circuits/Non-Dispatch/SC(days)|  0.87 0.52 0.90 0.57 0.88 0.56 G.89 0.59
B.2.1.17.2 1 |LNP (Siandalone)>=10 circuits/Dispatch/SC{days) 7.07 t2.24 10.41 15.68
B 2.1.17.2.2 |LNP (Srandalone)/>=10 circuits/Non- 292 0.56 292 0.33 0.33 0.33 013 033 |1,234
Dispatch/SC(days)
B.2.1.18 1 | {Digital Loop < DS1/<10 circuits/Drspatch/SC(days) 8.57 9.60 8.62 10.33 8.66 927 6.61 10.03
B2 11911 |Dgital Loop >= DS/ 10 circunts/ Dispatch/SC(days) B8 57 648 26115 652 21.05 6.79 20 59 6.06
Order Completion Tnterval within N days | P-4]
B22) xDSL (ADSL, HDSL und UCL) [Loop with 5.00 3
Condinoning/<é circuits/Dispatch/SC(duys)
B222 xDSL (ADSL, HDSL and UCL) l.oop w/a 5.00 4.00 5.00 1,21
Conditioming/<6 circuits/Disparch/SCduys)
% Jeopardies - Mechanized [P-2]
B251 Loop + Port Combinations/SC{%) .51% 0.31% 0.52% 0.70% 0. 46% 0.22% 0.44% 0.12%
B254 Combo Other/SC{%) 6.96% 7.57%, 7 40% 7 80%
B255 xDSL (ADSL, HDSL and UCL)/SC{%) 9.91% 11.81% 8 19% 15.14%
B256 UNE ISDN/SC(% 12.66% 1 0.00% 7.32% 000% | 16.05% 7.75% { 100.00%] 1,24
B258 2W Analog Loop Design/SC (%) D51% F2143% | 0.52% [ 1290% | 046% [ 17.14% | 0.44% | 13.73%
B2512 2W Analog Loop w/LNP Desipn/SC (%) 051% J3077% | 0.52% [ 22.22% | 046% | 11.63% | 0.44% | 9.68%
#2510 Other Non-Deaigni SO 3% {520 {1 40" 1.44%,
B2s INP (Standalone)'SC(" W) J3.51%0 0.51% 0.44%% i 043%
B.ioxi LNP (htandatone S S U | US| QU ] U4 | 0005 { A% | 000, N
B.oooin Dl Loup - DSLSU{C ) B L84 | U000 | o370 | 000% [ 1050% | 5583 | T00.00%.| i24




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name |SQM Number| March April May June
Number and Dlsumation BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B.25 19 Digital Loop >= DS1/58C(%) 12.57% | 79.67% | 16.77% | 79.78% | 12.17% | 73.45% | 17.48% | 67.24%
% Jeopardies - Non-Mechanized [P-2}
B.2.63 Loop + Port Combinations/SC(%) 0.76% 1.44% 077% 1.60%
B.2.6.4 Combo Other/SC{%) 78.26% 68.75% 66.67% 60.47%
B.2.6.5 xDSL (ADSL, HDSL and UCL)Y/SC(%) 16.67% 0.00% 16.67% 1,2,3
B2.6.6 UNE 1SDN/SC(%) 34.78% 3333% 23.08% 12.50%
B.2.68 2W Analog Loop Design/SC(%) 18.18% 18 18% 50.00% 5 8R% 3
B26.12 2W Analog Loop w/LNP Design/SC(%) 0.00% 0.00% 0.00% 1,2,3
B.2614 Other Design/SC(%) 0.00% 0.00% 2,3
B26.17 LNP (Standaloney/SC(%) 0.00% 0.00% 0.00% (3.00%
B.2.6.18 Digital Loop < DS1/SC(%) 32.69% 31.25% 21.88% 12.50%
B.2.6.19 Digital Loop >= DS1/SC(%) 47.83% 53.33% 43.33% I8.46%,
Average Jeopardy Notice Interval - Mechanized [P-2]
B28.3 Loop + Port Combinations/SC(hours) 131.39 294.43 128.95 20143 ¢ 134
B28.6 UNE ISDN/SC(hours) 362 28 4
B2K§ 2W Analog Loop Design/SChours} 15501 166.37 246.50 185.75 {1,2,3,4
B28.12 2W Analog Loop w/ILLNP Desiun/SC(hours) 187 31 231 88 181 83 24163 | 23,4
B2818 Digital Loop < DS1/8C(hours) 362 28 4
BX§1Y Digital Loop >= DS1/SC(haours) 192.27 22975 210.87 198 IR
Average Jeopurdy Notice Interval - Nou-Mechanized [P-2)
B293 Loop + Port Combinations/SC(hours) 0.70 43123 52277 | 1,24
B.294 Combo Other/SC(hours) 32828 341.45 312992 344,20
B295 xDSL (ADSL, HDSL and UCLYSC(hours} 255 68 418.60 1,3
B.296 UNE ISDN/SC{hours) 324 51 30378 277.06 323 08 34
B290% 2W Analog Loop Design/SC{hours) 166.50 143.33 591.63 274 88 11,234
B291§ Dgital Loop < DS1/SCthours) 119.22 303 78 297.28 32308 | 34
B.29.19 Digital Loop == DS1/8C(hours) 203 77 170.96 200.89 256.24 2
% Jeopardy Notice >= 48 hours - Mechanized [P-2]
B 2.10.3 Loop + Port Combinations/SC(%) 100.00% 100.00% 100-00% 100.00%] 1.3,
B.2.10.6 UNE ISDN/SC(%a) [ 00.00% 4
B.210.3 2W Analog Loop Desipn: SU{S) 100007, 100 00", 100 00" 100.00%]1,2.7.4
BoiGiz  J2W Analop Loup w ENP Deaign SC{7; IR ouooni| 100 007, 100.00% 100 00%,] 2,34
|3 21013 Digitad Loop - Dy 130 Ui} LOD DO 4




Federal Communications Commission FCC 02-260
South Carolina Performance Metric Data
Metric Metric Name |SQM Numberj March April May June
Number and Disnggﬁgatlon BST CLEC BST CLEC BST CLEC BST CLEC | Notes
B.2.10.19 Digital Loop »= DSI1/SC(%4) 100.00% 100.00% 100.00% 100.00%
% Jeopardy Notice >= 48 hours - Non-Mechanized [P-2f
B2.113 Loop + Port Combinations/SC{%) 0.00% 100.00% 100.00%] 1,2 4
B2.114 Combo Other/SC(%) 100.00% 100.00% 100.00% 100.00%
B2115  {xDSL(ADSL, HDSL and UCLYSC(%) 100.00% 100.00% 13
B2116 UNE [SDN/SC (%) 100.00% 100.00% 100.00% 100.06%)] 3,4
B2I1)R 2W Analog Loop Design/SC(%) 100.00% 100.00% 100.00% 100.00%1,2.3,4
B2.11.18 Digital Loop < DS1/SC(%) 100.00% 100.00% 100 .00% 100.00%1] 34
8.2 11.19 |Digital Loop >= DS1/SC(%) 90.91% 100.00% 100.00% 100.00%[ 2
Coordinated Customers Conversions [P-7]
B.2.122  [Loops with LNP/SC(%) [ ['100.00%] [ 100.00%] { 95.45% | | 100.00%]
% Hot Cuts > 15 minutes Early [P-7A]}
3.2.13.2 Time-Specific SL2/SC(%) (0.00% |
B2.134 Non-Time Specific SL2/SC(%) 0.00% 0.00% 0.00% 0.00%
Hot Cut Timeliness [P-7TA]
B2.1472 Time-Specific SL2/SC(%) 100.00% ]
B.2.14 4 Non-Time Specific SL2/SC(%) 100.00% 160.00% 100 0%, 100 (0%
% Hot Cuts > 15 minutes Late [P-7A)
B2.152 Time-Specific SLZ/SC(%) 0.00% 1
B2154 Non-Time Specific SL2/SC (%) 0.00% 0.00% 0.00% 0.00%
Average Recovery Time - CCC [P-7B]
B2162  [Loops with LNP/SC(minutes) | | ] | 14588 | [ 17500 ] [ 4300 7234
% Provisioning Troubles within 7 Days - Hot Cuts |P-7C]
B.2.t7 |l |UNE Loop Design/Dispatch/SC{%) | [ v54 | [ 2.749% | [ 3.60% | [ 682% |
% Missed Installation Appoeintments {P-3]
B 2.18.3.1.1 |Loop+ Port Combinutions/<10 4.54% 0.52% 4.86% 058% | 6.13% 1.17% 7.62% 1.97%
circuits/Dispatch/SC(%)
B.2183.1.2 |Loop+ Port Combinations/<: 10 circuits/Non- 0.14% | 0.16% | 0.02% | 004% | 0.01% | 006% | 0.01% | 0.02%
Dispatch/SC(%u)
BR2IR3 13 Hoop + Port Combinations 10 circans/Swirels Baced ao0% G oney noony, N 0o, 000" a0 1 anns 1 onnne.
Orders/SC %o - B | | | i
R ' 7"1“'.?,".;“7 D e g Dl T T Tionns Tavo Thiinye T }{'iTFWT ENIRE ‘T‘T}".TET;"‘!’““‘“*“




